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CHUONG TRINH HOI THAO CAP CAO BAO HIEM VIET N VIETNAMNS1R ANCE

SUMMIT 2026
TAI-BINH HINH TUGNG LAI BAO HIEM V0

DU LIEU, Al VA CHUYEN BOI BEN VONG

©.13:00 - 15:10

www.insurancesummit.vn ©) 3110712026 (1) Koi Resort & Residence Pa Néng

13:00 > DON TIEP DAI BIEU

13:25 > LE KHAI MAC

13:25 O TUYEN BO LY DO (c][e]] THIEU DAI BIEU
Bai dién Ban T6 chic

13:30 ©) PHAT BIEU KHAI MAC
Ong Nguyén Xuén Viét, Chu tich, Higp hoi béo hiém Viét Nam

13:35 O PHAT BIEU CHAO MUNG VA BE DAN )
Ong Ngé Viét Trung, Cuc trudng Cuc Quan ly, Gidm sat bdo hiém, B Tai chinh

> PHIEN TOAN THE

13:50 o) KAIE'N TAO NIEM TIN TRONG KY NGUYEN Al
Ong Kevin Kwon, T6ng Giam Béc, Prudential Viét Nam

14:00 O TRIEN VONG PHAN KHUC THI TRUGNG BAO HIEM PHI NHAN THO VIET NAM
Bd Ngé Thiy Anh, Qudn ly phat trién thi trudng, AM Best

14:15 O Al LA PONG CO; CHUYEN MON BAO HIEM LA BANH LAI
Ong Vi Héi Tang, Giam ddc qudn ly khdch hang chién luge, AWS
Ong Varun Vijan, Giam déc Kinh doanh khu viic Déng Nam A, insureMO

14:30 > CASE STUDIES VE D01 MGI SANG TAO

14:30 O TAI PINH HiNH BAO HIEM NHAN THO TRONG KY NGUYEN BIEN PONG
Ong Sang Lee, Chu tich Chubb Life khu vuc Péng Nam A & New Zealand kiém Téng Giém déc,
Chubb Life Vit Nam

14:40 O CHIA KHOA DE Al KIEN TAO GIA TRI BEN VUNG
Ong Bach Ngoc An, Pho Tong Giam déc phu trach méng Céng nghé,
Cong Ty C8 phén Bdo hiém OPES

14:50 > TRAO KY NIEM CHUONG VA CHUP ANH

14:55 > TIEC TRA VA NGHi GIAI LAO

15:10 > CAC PHIEN HOI THAO CHUYEN DE 1&2 (DIEN RA SONG SONG)
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CONFERENCE AGENDA VIETNAM INSURANCE SUMM \vw IAM IR ANCE
SUMMIT 2024

WINNING THE FUTURE OF INSURANCE:
DATA, Al & RESILIENT TRANSFORMATION e

©.-13:00 - 15:10
www.insurancesummif.vn © 3110712026 (1) Koi Resort & Residence Da Nang

13:00

13:25

13:25

13:30

13:35

13:50

14:00

14:15

14:30

14:30

14:40

14:50

14:55

15:10

> DELEGATE REGISTRATION

> THE OPENING CEREMONY

O VIP INTRODUCTION
Representative from the Organizing Committee

O OPENING REMARKS
Mr. Nguyen Xuan Viet, Chairman, Insurance Association of Vietnam

O WELCOME REMARKS
Mr. Ngo Viet Trung, Director General, Insurance Supervisory Authority, Ministry of Finance

> THE PLENARY SESSION

O BUILDING TRUST IN THE AGE OF Al
Mr. Kevin Kwon, Chief Executive Officer, Prudential Vietnam

O MARKET SEGMENT OUTLOOK: VIETNAM NON-LIFE INSURANCE
Ms. Ngo Thuy Anh, Market Develooment Manager, AM Best

O Al IS THE ENGINE. INSURANCE EXPERTISE IS THE STEERING WHEEL
Mr. Vu Hai Tung, Strategic Account Director, AWS
Mr. Varun Vijan, Regional Sales Director - ASEAN, insureMO

> INDUSTRY INNOVATION CASE STUDIES

O REINVENTING LIFE INSURANCE IN AN ERA OF DISRUPTION
Mr. Sang Lee, President of Chubb Life Southeast Asia & New Zealand,
Country President of Chubb Life Vietham

O UNLOCKING SUSTAINABLE Al VALUE
Mr. Bach Ngoc An, Deputy CEO of Technology, OPES Insurance

> PRESENTING TROPHIES AND PHOTO SESSION

> TEA BREAK

> THE CONFERENCE SESSIONS 1&2 (RUN CONCURRENTLY)
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HOI THAO CHUYEN DE 1 \ VIETNAM SR ANCE
SUMMIT 2026
TU QUAN TRI'RUI RO DEN TANG CUGNG KHA NANG CHONG CHIU:

T01-UU UNG DUNG Al VA DU LIEU TRONG NGANH BAO-HIEM™

©.16:10 - 17:30
www.insurancesummit.vn ©) 3110712026 (7) Koi Resort & Residence Pa Néng

< ChU tri: Oai dién Ban 16 chiic

15:10 > G101 THIEU CHUONG TRINH

15:15 O D liéu, Al va Niém tin: Ki€n tric déng sau chuong i€p theo ciia nganh béao hiém
Ong Bui Nguyén Tuén Minh, Ky su gidi phap cdp cao, Datadog

15:30 O Phan tich di liéu va mé hinh du bao: Ung dung di liéu 16n nhdm néng cao hiéu qua dinh phi
vadubdoridiro
Ong H6 Quéc Thang, Trudng bo phan Tu van DG liéu va Al, SVIECH

15:45 O Thiic ddy déi méi Al véi nén tang D liéu tin cdy )
Ong Nguyén Tuén Khang, Lanh dao Khdi Da liéu & Al, IBM khu viuc Béng Nam A

16:00 O Yéu cdu dam bdo An toan théng tin trong linh vuc béo hiém va gidi phap
Ong Nguyén Viét Ding, Giam déc Trung tdm Kinh doanh va Dich vy Mién Nam, Céng ty TNHH MTV
An ninh mang Viettel

16:15 O Xay dung Al c6 trach nhiém cho nganh béo hiém .
Ong Mai Héi Duong, Giam déc phat tién sén phdm Al, Céng ty C6 phdn GreenNode

16:30 O Tir quy tac ciing dén Agentic Al: Buéc nhdy vot trong tu déng héa béi thuéng béo hiém
Ong Thai Huy Chuong, Trudng phong Phat trién Ung dung, Trung tadm CNTT Tap dodn Bdo Viét

16:45 > PHIEN DOI THOAI

Piéu phéi: Ong Vi Thanh Tiang, Téng Giam déc, Cong ty C6 phdn GreenNode
NGi dung:
< Lam th& nao dé cac doanh nghiép bdo hiém can bdng giiia thic ddy déi méi va duy tri
quan tri rdi ro hiéu qua khi iing dung Al va cac cong nghé thé hé méi? , ,
< Nhitng buéc then chét nao gitp chuyén cdc sang kién Al tir giai doan thi diém sang trién
khai thuc 1€ mét cach cé kha ndng mé réng, an toan va hiéu qua?
< Cdc 1 chiic c6 thé chuyén dich ti tu duy “bdo mat” truyén théng sang cdch ti€p can
“ndng luc chéng chiu trudc rai ro an ninh mang” toan dién hon trong van hanh héang
ngdy nhu thé nao?

Thanh phan théo luan:
» Ong Bach Ngoc An, Phé Téng Giam déc phu tradch mdng Céng nghé,
Céng ty C6 phdn Bdo hiém OPES
Ong P46 Quang Tién, Giam déc khdi Cong nghé thong tin, MB Life
Ong Thai Huy Chuong, Trudng phong Phat trién Ung dung, Trung tam CNTT, Tdp dodn Béo Viét
Ong Bui Nguyén Tuén Minh, Ky su gidi phdp cdp cao, Datadog
Ong Nguyén Tuén Khang, Lénh dao Khéi D lidu & Al, IBM khu vic Béng Nam A
Ong Lé Puc Quan, T6ng Giam déc, Noventiq Viét Nam
Ong Nguyén Viét Ding, Giam déc Trung tém Kinh doanh va Dich vu Mién Nam,
Cong ty TNHH MTV An ninh mang Viettel

VVVYYY

17:30 > KET THUC HOI THAO CHUYEN BE 1

4 | www.insurancesummit.vn



CONFERENCE SESSION 1 \\vaﬁ Musio ANCE
SUMMIT 20624
FROM RISK TO RESILIENCE:

OPERATIONALIZING Al AND DATA IN INSURANCE

©.15:10 - 17:30
www.insurancesummit.vn ® 3110712026 (1) Koi Resort & Residence Da Nang

%  Chaired by: Representative from the Organizing Committee

15:10 > INTRODUCTION

15:15 O Data, Al, and Trust: The Architecture Behind Insurance’s Next Chapter
Mr. Bui Nguyen Tuan Minh, Senior Solutions Archifect, Datadog

15:30 O Data Analytics and Predictive Modeling: Harnessing Big Data for Improved Pricing
and Risk Forecasts
Mr. Ho Quoc Thang, Head of Data & Al, SVIECH

15:45 O Scaling Trusted Al Innovation to Deliver Superior Customer Value in Insurance
Mr. Nguyen Tuan Khang, Regional Leader, Data & Al Platform, IBM ASEAN

16:00 O Information Security Requirements and Solutions for the Insurance Industry
Mr. Nguyen Viet Dung, Director of Southern Business and Services Center, Viettel Cyber Security

16:15 O Building Responsible Al in Insurance
Mr. Mai Hai Duong, Al Product Manager, GreenNode

16:30 O From Fix Rules to Agentic Al: The Revolution of Claims Automation
Mr. Thai Huy Chuong, Head of Software Development Department, BAOVIET IT Center,
BAOVIET Holdings

16:45 > PANEL DISCUSSION

Moderator: Mr. Vu Thanh Tung, CEO, GreenNode
Topics of Discussion (tentative):
+ How can insurers sirike the right balance between driving innovation and maintaining

robust risk governance when adopting Al and other emerging technologies?
What are the key sieps to move Al initiatives from pilot to production in a scalable,
secure, and effective way?
» How can organizations move from a traditional “security” mindset to a more

comprehensive “cyber resilience” approach in day-to-day operations?

X3

4

S

Panelists:
» Mr. Bach Ngoc An, Deputy CEO of Technology, OPES Insurance
» Mr. Do Quang Tien, C|O, MB Life
» Mr. Thai Huy Chuong, Head of Software Development Department, BAOVIET IT Center,
BAOVIET Holdings
Mr. Bui Nguyen Tuan Minh, Senior Solutions Architect, Datadog
Mr. Nguyen Tuan Khang, Regional Leader, Data & Al Platform, IBM ASEAN
Mr. Le Duc Quan, General Manager, Noventiq Vietham
Mr. Nguyen Viet Dung, Director of Southern Business and Services Center,
Viettel Cyber Security

YV V VY

17:30 > END OF CONFERENCE SESSION 1
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HOI THAO CHUYEN BE 2 VIETNAMNSUR ANCE

TU SAN PHAM BEN NEN TANG: XAY DUNG HE'SINH

SUMMIT 20024

DUA TREN Al VA LAY KHACH HANG LAM TRONG TAM—

©.15:10 - 17:30

www.insurancesummit.vn ©) 3110712026 (1) Koi Resort & Residence Pa Néng

6 |

< Chu tni: Bai dién Hiép hoi Bdo hiém Viét Nam

15:10

15:15

15:30

15:45

16:00

16:15

16:30

17:30

> G101 THIEU CHUONG TRINH

O Tuong lai cta gidi phép Béo vé: K&t ndi siic manh Al & ciing ¢& niém tin khach hang
Ong Phiing Ba Khang, Phé Tong Giam déc khéi Khach hang, Tiép thi va San phdm,
Prudential Viét Nam

O Tiéu chuan & Chu quyen cong nghé cho ngénh béo hiém
Ong Trdn Hong Hdi, Giam déc Trung tém Dich vu & Céng nghé Bdo hiém, FPT IS, Top doan FPT

O OmIiKG: Ung dung Al va y hoc thuc chtmg trong bdo hiém siic khde ca nhan héa
Ong Trén Quéc Ddng, Nha sang /ap & Biéu hanh, OmiGroup

O Doanh nghiép bdo hiém trong ky nguyén Agentic Al: Nang tam ndéng luc ra quyét dinh
Ong Somansh Bansal, Giam déc kinh doanh khu vic Chdu A - Théi Binh Duong, Sapiens

O Tai dinh hinh phan phdi bdo hiém trong nén kinh 1€ s: Kénh phan phai s6, bdo hiém nhing va
chién lugc nén tang
Bd Lé Thi Quynh Hoa, Pho Tong Giam déc, Bdo hiém VBI

> PHIEN DI THOAI

Piéu phéi: Ong Ngé Trung Diing, Phé Téng Thu ky, Hiép hoi Bdo hiém Viét Nam
Noi dung
% Bdo hiém tich hop (embedded msurance) va mo hinh phan phai dua trén nén tdng cé

thuc su la xu hu’dng dai han, hay chi mang tinh théi diém?

< Doanh nghiép béo hiém nén uu tién phat trién céc kénh sd hiu, hay tap trung mé rong

hop tac trong hé sinh thcu (V| du: cong nghé tai chinh, vién théng, thuong mai dién t)?

+ Trong tu'dng lai, s@n phdm bdo hiém sé dugc thiét k& theo mé-dun, theo nhu cau, hay

dua trén mic dé st dung?

Thanh phan théo lun:

>
>

YV V VY

Ong Billy Lutton Wong, Chuyén gia tinh toan, Prudential Viét Nam

Ong Nguyén Ngoc Tu, Pho Téng Giam déc Khach hang & Chuyén P3i S,

Ccéng ty TNHH B&o hiém Chubb Viet Nam

Ba Lé Thi Quynh Hoa, Pho Téng Giém déc, Bé&o hiém VBI

Ba Nguyen Minh Nguyén Thanh, Giam déc Kinh doanh Akabot, FPT IS, Tgp dodan FPT
Ong Tran Quéc Ddng, Nha sang IGp & Piéu hanh, OmiGroup

Ong Somansh Bansal, Giam déc kinh doanh khu vic Chau A - Théi Binh Duong, Sapiens

> KET THUC HOI THAO CHUYEN BE 2

www.insurancesummit.vn



CONFERENCE SESSION 2 \D VIETNAM SR ANCE
SUMMIT 2026
FROM PRODUCGTS TO PLATFORMS: BUILDING CUSTOMER -

GENTRIC INSURANCE ECOSYSTEMS d

/‘

©.15:10 - 17:30

www.insurancesummif.vn © 3110712026 (1) Koi Resort & Residence Da Nang

°

15:10

15:15

15:30

15:45

16:00

16:15

16:30

17:30

%  Chaired by: Representative from Insurance Association of Vietham

> INTRODUCTION

O The Future of Protection: Where Al Meets Human Trust
Mr. Phung Ba Khang, Chief Customer, Marketing & Product Officer, Prudential Vietham

O Standards and Technological Sovereignty for the Insurance Industry
Mr. Tran Hong Hai, Director of Insurance Services & Technology Center (ISTC), FPT IS, FPT Corporation

O OmiKG: Harnessing Al and Evidence-Based Medicine for Personalized Health Insurance
Mr. Tran Quoc Dung, Founder - CEO, OmiGroup

O The Autonomous Insurer: Reimagining Decisions in the Age of Agentic Al
Mr. Somansh Bansal, Head of Sales, APAC, Sapiens

O Reshaping Insurance Distribution in the Digital Economy: Digital Distribution, Embedded
Insurance, and Platform Strategy
Ms. Le Thi Quynh Hoa, Deputy CEO, VBI

> PANEL DISCUSSION

Moderator: Mr. Ngo Trung Dung, Deputy Secretary General, Insurance Association of Vietnam
Topics of Discussion (tentative):
< Are embedded insurance and platform-based distribution truly the future, or just a
passing frend?
% Should insurers prioritize building owned channels, or focus on ecosysiem partnerships
(e.g., fintech, telco, e-commerce)?
% Will the future of insurance products be modular, on-demand, or usage-based?

Panelists:

Mr. Billy Lutton Wong, Appointed Actuary, Prudential Vietnam

Mr. Nguyen Ngoc Tu, Chief Customer and Digital Officer, Chubb Life Vietnam
Ms. Le Thi Quynh Hoa, Deputy CEO, VBI

Mr. Tran Quoc Dung, Founder - CEO, OmiGroup

Mr. Somansh Bansal, Head of Sales, APAC, Sapiens

Ms. Nguyen Minh Nguyen Thanh, Akabot Sales Director, FPT IS, FPT Corporation

YVVVYVYY

> END OF CONFERENCE SESSION 2
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PHIEN KHAI MAC & BAO CAO CHINH

TAI DINH HINH TUONG LAI Bj\OﬁlfM
vGI DU LIEU, Al VA CHUYEN POI BEN VUNG

OPENING CEREMONY & KEYNOTES

WINNING THE FUTURE OF INSURANCE:
DATA, Al & RESILIENT TRANSFORMATION

8 | www.insurancesummit.vn



VIETNAMINSURANCE
SUMMIT 2026

ONG KEVIN KWON
MR. KEVIN KWON

> Téng Giam Péc, Prudential Viét Nam

> Chief Executive Officer, Prudential Vielnam

TIEU SU | BIO

V@i 26 ndm kinh nghiém frong inh vuc bdo hiém nhan tho va dich vu tai chinh tai chdu A, bao gdm thdi gian céng tac
trudc day tai Viet Nam, éng Kevin Kwon I& nhd 18nh dao gidu kinh nghiém véi thanh tich da dudc khdng dinh frong viéc thuc
ddy tang trudng bén ving, nang cao hiéu qud van hanh, ddi mdi Idy khdch hang Iam trong tam va xay dung céc 18 chic
c6 hiéu sudt cao.

Trén cuong vi Téng Giém déc Prudential Vit Nam, 6ng Kevin dan dat chién lugc phat trién clia cong ty véi frong tém
nang cao trdi nghiém khach hang, phat trién cdc kénh phan phdi chat lugng va cdng ¢d vi thé dén dau cla Prudential trén
thi frudng.

Ong 56 hdu chuyén mén sau réng trong céc finh vye Kénh Bai Iy, Kénh Hgp tac Ngén hang, Van hanh, Phat trién San phdm
va Chién Iugc Doanh nghiép. Va&i niém tin rdng niém tin dugc xay dung U chdt Iugng, sy minh bach va gid fri thuc, dng cam
két thic ddy sy phat frién bén viing clia Prudential cling nhu ngdnh b&o hiém nhén tho tai Viét Nam.

With 26 years of leadership experience in life insurance and financial services across Asia including previous assignments
in Vietnam, Mr. Kevin Kwon has a proven frack record of delivering sustainable growth, driving operational excellence,
advancing customer-centric innovation, and building high-performing organizations.

As CEO of Prudential Vietnam, Mr. Kevin leads the company’s strategic transformation, with a strong focus on elevating
customer experience, strengthening quality distribution, and reinforcing Prudential’s market leadership.

His expertise spans Agency, Bancassurance, Operations, Product, and Corporate Strategy. Guided by the belief that
frust is built through quality, transparency and meaningful customer value, he is committed fo shaping a stronger, more
sustainable future for both Prudential and Vietnam’s life insurance industry.

CHU BE | TOPIC

KIEN TAO NIEM TIN TRONG KY NGUYEN Al
BUILDING TRUST IN THE AGE OF Al

www.insurancesummit.vn | 9



VIETNAMINSURANCE
SUMMIT 2C26

BA NGO THUY ANH
MS. NGO THUY ANH

> Quan Iy phét trién thi truéng, AM Best
> Market Development Manager, AM Best

T

TIEU sU | BIO
Thiy Anh hién I& Quan ly phat trién thi frudng tai AM Best, 8 chic x&p hang tin nhiém hang d(fxu thé& gidi chuyén vé nganh
bdo hiém. B& phu tréch hoat déng phdat trién thi trudng va két ndi khdch hang tai khu viuc chau A - Théi Binh Duong, vdijrong
tam I& thi frudng Viét Nam va Han Quéc. Théng qua viéc Iam viéc chdit ché véi cac doanh nghiép béo hiém, t&i b&o hiém va
co quan quadn ly, Thily Anh hé trg thiic ddy su phdt trién clia thj trudng bdo hiém trong khu vuc.
Trudc khi gia nhéip AM Best, ba dd tich 10y kinh nghiém trong inh viyc bdo hiém v quy huu tri (superannuation) tai Australia.

Thuy Anh is a Market Development Manager at AM Best, the global rating agency specialising in insurance industry, leading
market engagement across Asia-Pacific with a focus on Vietnam and Korea portfolios. Working closely with insurers, reinsurers,
and regulatory bodies, Thuy Anh supports market development across the region. Prior fo her tenure AM Best, Thuy Anh gained
experience in the insurance and superannuation industry in Australia.

CHU BE | TOPIC

TRIEN VONG PHAN KHUC THI TRUSNG BAO HIEM PHI NHAN THO VIET NAM
MARKET SEGMENT OUTLOOK: VIETNAM NON-LIFE INSURANCE

TOM TAT | ABSTRACT

Bai tinh bay s& chia s& nhiing danh gid mdai nhdt clia AM Best vé trién vong thi trudng bdo hiém phi nhdn tho Viét Nam. Noi
dung té@p trung phan tich céc déng Iuc chinh dugc ky vong sé& thiic ddy sy phdt rién bén viing clia thi trudng, bao gdm cdc
y&U 16 nén tang, su thay ddi frong nhu cdu va cdc xu hudng mang finh cdu tric, ddng thdi chi ra nhiing thach thic cé thé &nh
hudng dén t6c dé tang trudng va khd nang sinh 13i trong ngdn va trung han. Bdi trinh bay clng mang dén gdc nhin vé nhing
¢ hdi, ri ro dang dinh hinh tuong lai clia ngdnh véa cdc tac ddng ddi véi cdc chli thé tham gia thi frudng.

This presentation provides AM Best’s latest perspectives on the outlook for Vietnam'’s non-life insurance market, It examines
the key drivers expected fo support the sector’s continued development, including market fundamentals, evolving demana,
and sfructural frends, while also highlighting the challenges that could moderate growth and profitability over the near fo
medium term. The discussion offers insights info the opportunities and risks shaping the industry’s future and the implications for
market participants.
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VIETNAMINSURANCE
SUMMIT 2026

ONG VO HAI TUNG
MR, VU HAI TUNG

> Giém déc qudn ly khach hang chién luge, AWS

> Strategic Account Director, AWS

TIEU SU | BIO

V&i hon 18 n@m kinh nghiém trong inh vuc trién khai cac dy an chuyén ddi s& 3 nhiéu ngdanh nghé khdc nhau, 6ng 1&
chuyén gia vé chuyén ddi s6, s3 hilu cdc ching chi AWS Cloud Associate, Project Management vé Data Analytics. Ong tap
trung hd trg cac doanh nghiép khai thac hiéu qua tiém nang clia céng nghé s nhdm dat dudgc muc tiéu kinh doanh, nang
cao nang luc van hanh va t6i uu hiéu qud hoat dong.

With over 18 years of experience in digital projects across various industries, | am a digital fransformation expert with certified
AWS Cloud Associate, Project Management, Data Analytics. My mission is to help enterprise customers leverage the power and
potential of digital to achieve their business goals and optimize their performance.

CHU BE | TOPIC

Al LA PONG CO; CHUYEN MON BAO HIEM LA BANH LAI
Al IS THE ENGINE. INSURANCE EXPERTISE IS THE STEERING WHEEL

TOM TAT | ABSTRACT

Khi Al dang nhanh chéng thay déi cdch phdn mém dugc phat trién, cdc doanh nghiép bdo hiém cé ¢ hdi ddy nhanh
adi méi sén phdm, néng cao hiéu qud van hanh va hién dai héa quy tinh phdt trién céng nghé. Tuy nhién, trong inh vuc
bdo hiém, thach thic khdng chi ndm & viéc tao ra méa ngudn bdng Al, ma cén 3 khd ndng dp dung chinh xdc va nhdt qudn
nhing kién thidc nghiép vu tich Gy qua nhiéu thap ky, cing cac quy dinh phap Iy vé quy t&c kinh doanh ddc thu clia nganh.

Trong phién tinh bdy ndy, insureMO va AWS sé& chia sé& géc nhin vé& céch cdc doanh nghiép bdo hiém cé thé két hop Al
kién tric cloud-native va cdc nén tang cong nghé chuyén biét cho béo hiém dé thic ddy ddi mdi nhanh hon, ddng thdi van
dam bdo yéu cdu vé quadn tri, tudn thii vé khd nang chéng chiu frong van hanh. Ngudi tham du sé& hiéu vi sao nhiing chién
lugc Al thanh cong khéng chi dua trén cdc mé hinh Al tién tién, ma con can duge xdy dung trén nén tang kién tric céng nghé
ving chdc va chuyén mén sau vé linh vuc bdo hiém.

As Al rapidly reshapes software engineering, insurers have an opportunity to accelerate product innovation, improve
operational efficiency, and modernize technology delivery. Yet in insurance, the challenge is not simply generating code-it is
applying decades of domain knowledge, regulatory requirements, and business rules correctly and consistently.

In this session, insureMO and AWS will share perspectives on how insurers can combine Al, cloud-native architectures,
and insurance-specific platforms fo innovate faster while maintaining governance, compliance, and operational resilience.
Aftendees will learn why the most successful Al strategies are built not only on powerful models, but also on sfrong architectural
foundations and deep insurance expertise.

www.insurancesummit.vn | 11



VIETNAMINSURANCE
SUMMIT 2026

ONG VARUN VIJAN
MR. VARUN VIJAN

> Giém déc kinh doanh khu vuc Déng Nam A, insureMO

> Regional Sales Director - ASEAN, insureMO

TIEU SU | BIO

Varun Vijan hién 1& Giam déc Kinh doanh khu vijc Béng Nam A tai insureMO, noi dng ddng hanh cliing céc doanh nghiép
bdo hiém, ngdn hang va déi tac trong hé sinh thdi tai Pang Nam A dé thiac ddy chuyén ddi sé va ddi méi sang tao. Vi hon 20
nam kinh nghiém trong linh viic céng nghé bdo hiém véa phdn mém doanh nghiép, dng dé hé trg nhiéu 1 chic hién dai héa
hé théng 18I, phat trién ké&nh phan phdi s& va xay dung cdc hé sinh thai bdo hiém cé khd ndng md rong.

Ong ddc biét quan tam dén viéc két néi gitta chién luge kinh doanh vé céng nghé, gidip cdc doanh nghiép b&o hiém khai
thac hiéu qud nhiing cong nghé mdi nhu Al, APl va nén téng cloud-native nhdm néng cao tinh linh hoat, cdi thién frdi nghiém
khach hang va téi uu hiéu qud van hanh, ddng thdi véan ddm bdo cdc yéu cau vé qudn trj va tuan tha.,

Vaarun Vijan is Regional Sales Director - ASEAN at insureMO, where he works with insurers, banks, and ecosystem partners
across Southeast Asia to accelerate digital transformation and innovation. With more than 20 years of experience in insurance
technology and enterprise software, he has helped organizations modernize core systems, enable digital distribution, and build
scalable insurance ecosystems.

Varun is passionate about bridging business and technology, helping insurers leverage emerging technologies such as
Al, APIs, and cloud-native platforms to improve agility, customer experience, and operational efficiency while maintaining
governance and compliance.

CHU BE | TOPIC

Al LA PONG CO; CHUYEN MON BAO HIEM LA BANH LAI
Al'IS THE ENGINE. INSURANCE EXPERTISE IS THE STEERING WHEEL

TOM TAT | ABSTRACT

Khi Al dang nhanh chéng thay déi cdch phdn mém dugc phdt trién, cdc doanh nghiép bdo hiém cé co hdi ddy nhanh
ddi méi sén phdm, néng cao hiéu qud van hanh va hién dai hda quy tinh phdt trién céng nghé. Tuy nhién, trong inh vuc
bdo hiém, thach thiic khdng chi ndm & viéc tao ra méa ngudn bang Al, ma cén 3 khd ndng dp dung chinh xdc va nhdt qudn
nhing kién thdc nghiép vu tich Gy qua nhiéu thap ky, cung cac quy dinh phap Iy vé quy t&c kinh doanh ddc thu clia nganh.

Trong phién trinh bay ndy, insureMO v& AWS sé& chia s& géc nhin vé cach cac doanh nghiép bdo hiém cé thé két hop Al,
kién tric cloud-native va cac nén tang cong nghé chuyén biét cho b&o hiém dé thic ddy déi mdi nhanh hon, ddng thdi van
dam bdo yéu cdu vé quadn tri, tudn thii vé khd nang chéng chiu frong van hanh. Ngudi tham du s& hiéu vi sao nhiing chién
lugc Al thanh céng khéng chi dua trén cde mé hinh Al tién tién, md con cdn duge xdy dung trén nén tang kién trac céng nghé
ving chdc va chuyén mén sau vé linh vuc bdo hiém.

As Al rapidly reshapes software engineering, insurers have an opportunity to accelerate product innovation, improve
operational efficiency, and modernize technology delivery. Yet in insurance, the challenge is not simply generating code-it is
applying decades of domain knowledge, regulatory requirements, and business rules correctly and consistently.

In this session, insureMO and AWS will share perspectives on how insurers can combine Al, cloud-natfive architectures,
and insurance-specific platforms to innovate faster while maintaining governance, compliance, and operational resilience.
Afttendees will learn why the most successful Al strategies are built not only on powerful models, but also on strong architectural
foundations and deep insurance expertise.
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ONG SANG LEE
MR. SANG LEE

> Chu tich Chubb Life khu vuc Pong Nam A & New Zealand
kiém Tong Giam doc, Chubb Life Viét Nam

President of Chubb Life Southeast Asia & New Zealand,
Country President of Chubb Life Vietnam

TIEU SU | BIO

Ong Sang Lee hién I& Chu tich clia Chubb Life Khu vic Bong Nam A vé New Zealand kiém Téng Gidm déc Chubb Life Viét
Nam, chiu trédch nhiém 18nh dao vé gidm sét chién luge kinh doanh clia céng ty tai cdc thi frudng trong diém gdm Thai Lan,
Viét Nam, Indonesia va New Zealand.

Ong ¢c6 hon 30 ndm kinh nghiém trong ngdnh bdo hiém, véi qud trinh céng téc trdi rdng tai 7 quéc gia. Trong sudt sy
nghiép, éng da ddm nhiém nhiéu vi tri Idnh dao cdp cao trong ngdnh, bao gdm Ch tich kiém T(Sng Gidm Déc (President &
CEQ) clia AIA Han Quéc; Phd Tdng Giam B&c Marketing (Chief Marketing Officer) vé Phé Téng Gidm Béc Tai chinh (Chief
Financial Officer) tai AIA Théi Lan; Tong Gidm B&c (CEO) clia Manulife tai Malaysia va Viet Nam.

Ong Sang Lee t6t nghiép CU nhén Sinh hoc Phan 1 v s& hiiu bé&ng Thac st Qudn tri Kinh doanh (MBA) 1 American
Graduate School of International Management.

Sang Lee is President of Chubb Life Southeast Asia & New Zealand, and Country President of Chubb Life Vietnam. He has
responsibility and management oversight for our South East Asian markets - Thailand, Vietnam, Indonesia and New Zealand.

Mr. Lee has more than three decades of experience in insurance, spanning across seven countries. He has held several
senior management roles, including President & CEO of AIA Korea; Chief Marketing Officer and CFO at AlIA Thailand; and CEO
of Manulife Malaysia and Vietnam.

Mr. Lee holds a BA in molecular biology and an MBA from the American Graduate School of International Management.

CHU BE | TOPIC

TAI DINH HINH BAO HIEM NHAN THO TRONG KY NGUYEN BIEN PONG
REINVENTING LIFE INSURANCE IN AN ERA OF DISRUPTION

TOM TAT | ABSTRACT

Trong b0| phat biéu tai phién todn thé, dng Song Lee, d0| dién clia Chubb, sé chia sé ’rdm nhin chién lugc vé cach nganh
b&o hiém can t&i dinh hinh trong ky nguyén | bién déng dé ddp Ung nhing thay ddi toan céau, ky vong cuo khach hang ngay
cang cao va thi trudng kinh doanh phdt trién nhanh chéng. Ong sé& bat dédu véi buc tranh vi mé todn cdu, sau dé sé di sdu
vao bdi cdnh thi trudng Viét Nam, néu bat nhiing dp Iuc mda ngdnh dang phdi ddi mat clng nhu nhiing ca hdi ddi han quan
trong phia trudc. Bai phat bidu cling s& nhdn manh 1&m quan frong clia viéc xdy dung lai niém tin, thu hep khodng céch bdo
vé va Ung dung chuyén ddi s6 dé tao ra gid tri thist thyc cho khdach hang vé déi tac. Khép lai bai phdat bidu véi quan diém
clia Chubb réing su chuyén ddi thanh céng khong chi ndm & cong nghé, ma con & viéc dinh hinh Iai hoat déng kinh doanh
va van héa clia nganh bdo hiém dé mang Iai sy tang trudng va déng hanh bén ving.

In this keynote, Sang Lee, Chubb’s representative will share a strategic view on how the insurance industry must reinvent
itself in an era of disruption in response to global disruption, changing customer expectations, and a rapidly evolving business
environment, He will start with the macro outlook from global background and then frame Vietham market context, highlighting
the pressures facing the industry as well as the significant long-term opportunities ahead. The speech will also underscore the
importance of rebuilding frust, closing profection gaps, and using digital transformation fo create real value for customers
and partners. It will conclude with Chubb’s perspective that successful fransformation is not only about technology, but about
reshaping the business and culture to deliver lasting growth and care.

www.insurancesummit.vn | 13



VIETNAMNSURANCE
SUMMIT 2026

ONG BACH NGOG AN
MR. BACH NGOG AN

> Phé Téng C-Eiém\dé’c phu trach mang Céng nghé,
Cong ty C6 phan Bao hiém OPES

> Deputy CEO of Technology, OPES Insurance

TIEU SU | BIO

Ong Bach Ngoc An hién Ia Phé Téng Gidm ddc phu frach mang Cong nghé tai Céng ty ¢ phdn B&o hiém OPES, cong ty
b&o hiém s& phi nhan tho truc thudc VPBank. Ong da ddng hanh ciing OPES i nhiing ngdy ddu thanh 1ép, truc tiép kién fric
va dat nén méng cho todn bd hé thdng cong nghé clia cong ty. Véi nhiing ddng gdp cla éng, OPES da dat dugc su tang
trudng manh mé trong nhiing n&m gdn day, cd vé k&t qud kinh doanh I&n nang Iuc cdng nghé.

Trudce khi gia nhdp OPES, éng tling gil vi trf Gidm déc Cong nghé tai ANZ Viét Nam va Standard Chartered Viét Nam clng
nhu phu tréch mét tiéu du an trong du én chuyén ddi Core banking clia Vietinbank. Ong cling cé kinh nghiém trong méng
cdng nghé va diéu hanh doanh nghiép trong inh vic ching khodn.

Hién nay, m&i quan t&m clia éng tap trung vao viéc Ung dung cdc cdng nghé hién dai, ddc biét 1& cde gidi phdp tich hop
Al, nhdm thic ddy chuyén ddi s& todn dién frong moi hoat ddng kinh doanh, hudng & muc fiéu dua OPES 13 thanh doanh
nghiép b&o hiém s& hang ddu Viét Nam.

Mr. Bach Ngoc An is Deputy CEO of Technology at OPES insurance, a subsidiary of VPBank. He is with OPES since the very first
day to architect and build the technology platform from scratch. With his contribution, OPES has achieved significant growth
in recent years, in both business and technology capabilities.

Before joining OPES, he used to be the Head of Technology of ANZ Vietham and Standard Chartered Vietnam, self-employed
with his own business in Securities; particioated in Core fransformation project at Vietinbank as a module lead.

His interest now is on leveraging modern technology, especially Al-enabled solutions, to accelerate the digital fransformation
of all aspects of business to make OPES a fully digital insurer

CHU bE | TOPIC

CHIA KHOA DE Al KIEN TAO GIA TRI BEN VOUNG
UNLOCKING SUSTAINABLE Al VALUE

TOM TAT | ABSTRACT

Trf tué Nhén tao (Al) dang 1rd thanh nang luc cét 16i clia ngdnh bdo hiém, khdng chi gitp tu ddéng héa quy tinh ma con
thay dc"zi cdch doanh nghiép van hanh va tao ra gid tri cho khdch hang. Tai OPES, Al duge dinh hudng I mot chién luge dai
han, trién khai ddng bd trén ba fru cot: con ngudi, khdch hang va quy trinh van hanh.

Pa&i vai nhan vién, OPES xQy dung nén t&ng qudn trj Al tép trung, cho phép céc don vi st dung linh hoat cdc mé hinh Al phu
hop véi ddc thi céng viec, dong thdi ddm bdo qudn Iy di liéu, kiém sodt rdi ro va tudn thd cac quy dinh ndi bo.

Paoi \{6i khach hang, cdc mo hinh Generative Al dugc tich hgp vao hoat déng chdam sdc va hd trg déi tac, gidp tu ddng
héa nhiéu tac vy, rat ngdn thdi gian phdn hoi va ndng cao trdi nghiém dich vu.

P&i vai quy trinh nghiép vu, Al dudc tng dung trong thdm dinh, gidm dinh va bdi thudng, dac biét & bdo hiém xe cd gidi
théng qua cac md hinh x{ Iy hinh &nh va tdi liéu do OPES phdat trién. Al cling hé trd phdt hién gian 1an, ndng cao dé chinh xdc
va tang nang sudt van hanh.

Khong ding lai 8 cac bai todn Gng dung, OPES da xay dung 16 trinh Al dén nam 2030 véi muc tiéu trd thanh doanh nghiép
bdo hiém Al-native, ndi Al dudc tich hdp véio mé hinh t6 chic, quy trinh van hdnh vé hoat ddng ra quyét dinh. Song song Vi
dé, doanh nghiép tép trung hodn thién khung quadn tri Al, kién fric cdng nghé va hé théng chi s6 do Iudng hiéu qud nhdm
dd&m bd&o Al mang lai gia tri thuc tién, an todn va bén ving.

Trong tuong Iai, Al két hgp véi di liéu I6n sé ti€p tuc mda ra co hc}j cd thé héa san phdm, du bdo hanh vi khdch hang va
ndng cao nang Iuc ra quyét dinh, gép phan dinh hinh thé hé bdo hiém sé tiép theo.
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Artificial Intelligence (Al) has become a core capability in the insurance industry, extending beyond process automation to
fundamentally reshape how insurers operate and deliver value to customers. At OPES, Al is positioned as a long-term strategic
priority, with @ comprehensive implementation approach built around three pillars: people, customers, and business operations.

For employees, OPES has established a centralized Al governance platform that enables business units to flexibly adopt Al
models tailored to their specific operational needs, while ensuring robust data governance, risk management, and compliance
with infernal policies.

For customers, Generative Almodels have been integrated info customer service and partner support functions, automating
a wide range of tasks, reducing response times, and enhancing the overall service experience.

Across business operations, Al is applied to underwriting, claims assessment, and claims settlement, particularly in motor
insurance through proprietary image and document processing models developed by OPES. Al also strengthens fraud
detection capabilities, improving accuracy while enhancing operational efficiency and productivity.

Beyond practical applications, OPES has established its Al roadmap through 2030, with the ambition of becoming an Al-
native insurer, where Al is embedded across the organizational model, operational processes, and decision-making. In parallel,
the company continues to strengthen its Al governance framework, technology architecture, and performance measurement
system fo ensure Al delivers tangible, secure, and sustainable value.

Looking ahead, the convergence of Al and big data will continue to unlock opportunities for product personalization,
customer behavior forecasting, and more informed decision-making, helping shape the next generation of digital insurance.
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HOI THAO CHUYEN BE 1

TU QUAN TRI RUI RO PEN TANG CUGNG KHA NANG CHONG CHIU:
161 UU UNG DUNG Al VA DU LIEU TRONG NGANH BAO HIEM

CONFERENCE SESSION 1

FROM RISK TO RESILIENCE:
OPERATIONALIZING Al AND DATA IN INSURANCE
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ONG BUI NGUYEN TUAN MINH
MR. BUI NGUYEN TUAN MINH

> Kién tric su Gidi phap Cdp cao, Datadog

> Senior Solution Architect, Datadog

TIEU SU | BIO

Ong Minh Bui hién & Kién fric su Gidi phdp Cép cao tai Datadog, Iam viéc tai Singapore, phu trach hé trg khdch hang
doanh nghiép trong khu vic APAC va ASEAN véi trong tam 1& inh vuc tai chinh. & vi trf ndy, Minh hdp tdc cling cdc ngdn
hang, cong ty bdo hiém va fintech trong cdc hoat ddng thiét k& gidi phdp, tu van ky thudt frudc ban hang va trién khai thir
nghiém gid tri (POV/POC) - gilip cdc doanh nghiép I8n, chiu su quan Iy chdt ché, chuyén héa céc uu fién kinh doanh thanh
chién lugc céng nghé.

CoéNng viéc clia Minh ndm & giao diém gitia am hiéu ky thudt sau séc va tu duy chién luge kinh doanh. Anh dd tiing dong
hanh cting nhiéu tap dodn I8N trong khu vyc va trén todn cdu - bao gdm NTT, Keppel va Aviva - hd trg ban 1&nh dao cong
nghé va kinh doanh clia céc t6 chiic ndy gdn két cac sang kién chuyén ddi sé véi muc tiéu van hanh vé kinh doanh. Thay vi
tap trung véio mat hé théng hay céng cu cu thé, Minh tiép cain theo hudng thiét k& gidi phdp todn dién: théu hiéu dong luc
kinh doanh, khdu vi rdi ro va chién luge tang trudng clia té chic, 1 dé xdy dung dinh hudng cdng nghé phi hap dé hién thuc
héa cac muc tiéu doé.

Su két hop gigo nang luc ky thudt va tu duy kinh doanh gitip Minh déng vai trd cdu néi gitia bd phan chg nghé va céc
bén lién quan vé kinh doanh - mdt nang luc dac biét cé gid tri ddi véi cdc doanh nghiép 16n dang can béng gida ddi mdi
sang tqo, tudn thd quy dinh, kiém sodt chi phi va ky vong clia khéch hang.

Tai Vietnam Insurance Summit 2026, Minh sé& chia s& nhiing géc nhin thyc tién vé& céch di liéu va Al cé thé tang cudng
nang luc qudn tri rdi ro va khd ndng chéng chiu trong vén hanh, dua trén kinh nghiém hé trg cadc doanh nghiép I18n xdy dung
nén tang chién Iugc va kién tric cdn thiét dé md rong Ung dung Al mot cdch tu tin, ddng thdi mang dén céce dich vy s& ddng
tin cdy, 1dy khach hang Iam frung tam - bdm sat chi dé& clia sy kién nam nay vé téi dinh hinh nganh bdo hiém véi di liéu, Al
v& chuyén déi bén ving.

Minh Bui is a Senior Solutions Architect at Datadog, based in Singapore, where he supports enterprise customers across
the APAC and ASEAN region with a focus on financial services. In this role, Minh partners with banks, insurers, and fintechs on
solution architecture, technical pre-sales, and proof-of-value engagements - helping large, regulated enterprises translate
business priorities info technology strategy.

Minh’s work sits at the infersection of deep fechnical understanding and business strategy. He has worked closely with
major regional and global enterprises - including NTI Keppel, and Aviva - helping their tfechnology and business leaders align
digital fransformation initiatives with operational and commercial goals. Rather than focusing on any single system or tool,
Minh takes a solutioning-first approach: understanding an organization’s business drivers, risk posture, and growth strategy, then
architecting tfechnology approaches that support those outcomes.

This combination of technical fluency and business acumen allows Minh fo act as a bridge between IT and business
stakeholders, a skill particularly valuable for large enterprises balancing innovation with compliance, cost discipline, and
customer expectations.

At Vietnam Insurance Summit 2026, Minh will share practical perspectives on how data and Al can strengthen risk
management and operational resilience, drawing on his experience helping large enterprises build the strategic and
architectural foundations needed to scale Al confidently and deliver more reliable, customer-centric digital services - directly
in line with this year’s theme of reshaping the insurance industry through data, Al, and sustainable fransformation.

CHU BE | TOPIC

DU LIEU, Al VA NIEM TIN: KIEN TRGC DPANG SAU CHUONG TIEP THEO CUA NGANH BAO HIEM
DATA, Al, AND TRUST: THE ARCHITECTURE BEHIND INSURANCE'S NEXT CHAPTER

TOM TAT | ABSTRACT

Ngdy nay, moi doanh nghiép bdo hiém déu chiju dp Iuc phdi van hanh dua trén di liéu nhiéu hon, Ty ddng héa nhidu
hon va tng dung Al séu réng hon - nhung it cudc théo Iudn ndo thuc sy dat ra cau hdi khé hon: vé mat kién tric var té chuc,
cdn nhing gi dé qua trinh chuyén ddi dé thuc sy dang tin cdy 3 quy md 18n? Al cé thé gitp tang t6c thdm dinh, cd nhdn
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héa trai nghiém khéach hang va t6i uu quy trinh bdi thudng - nhung chi khi dugc xay dung trén mot nén tdng ma doanh
nghiép co thé tin tudng: di liéu dang tin cdy, van hanh minh bach va hé thdng di khd nang phuc hdi dé "thdt bai an toan”
khi co sy cd xAy ra.

Dua trén kinh nghiém thiét ké kién triic cho cdc du an chuyén ddi sé quy mé I8n tai nhidu tap dodin todn cdu vé khu vyc -
bao gdm NTT, Keppel va Aviva - bdi frinh bdy ndy vugt ra ngodi nhiing ky vong thudng thdy vé "ing dung Al", di séu vao cac
quyét dinh kién tric thuc su phan dinh gidia nhiing doanh nghiép bdo hiém md rong Al thanh cong vl nhiing doanh nghiép
mai diing lai & giai doan thd nghiém. Chiing ta s& cing fim hiéu cdch cdc doanh nghiép héang ddu dang téi cdu trdc nén
t&ng céng nghé dé hd tra Al & quy md 18n: xda bd cdc rdo cdn dif liéu va t6 chiic, dua yéu t6 quadn tri véio ngay i khdu thiét
k& hé théng thay vi bd sung sau, va xdy dung khd nang gidm sat van hanh can thiét ¢é phdt hién su ¢ trude khi dnh hudng
dén khdch hang.

Pay khong phdi Id mot bdi gidi thiéu sdn phdm, mad 1& mét cudc trao ddi chién luge ddnh cho céc Idnh dao ngénh bdo
hiém - CIO, CTO, trudng bd phan chuyén ddi s& va qudn tri rlli ro - nhiing ngudi khéng con hai "cd nén dng dung Al hay khéng',
mad dang tim I3i gidi cho cau hadi "lam thé ndio dé xay dung kién fric doanh nghiép gitip viéc tng dung Al frd nén an todn, bén
ving va thuc sy tao ra gid tri kinh doanh". Ngudi tham du s& cé dugc mot khung tu duy rd réing hon dé dénh gid mic dé sén
sang clia té chdc minh - cing nhu nhing Iua chon kién trdc sé dinh hinh chuong tiép theo clia ngdnh bdo hiém.

Every insurer today is under pressure to become more data-driven, more automated, and more Al-enabled - but few
conversations ask the harder question: what does it actually take, architecturally and organizationally, to make that
fransformation trustworthy at scale? Al can accelerate underwriting, personalize customer experience, and streamline claims
- but only if it sits on a foundation the business can ftrust: reliable data, fransparent operations, and systems resilient enough fo
fail safely when things go wrong.

Drawing on experience architecting large-scale digital transformations for global and regional enterprises - including NTT,
Keppel, and Aviva - this session moves beyond the hype of "Al adoption" to examine the architectural decisions that separate
insurers who scale Al confidently from those who stall at pilot stage. We'll explore how leading enterprises are rethinking their
fechnology foundations to support Al at scale: breaking down data and organizational silos, building governance into system
design rather than bolting it on afterward, and creating the operational visibility needed to catch failures before customers do.

Ratherthan a product pitch, thisis a strategic conversation forinsurance leaders - ClOs, CTOs, heads of digital transformation,
and risk officers - who are asking not "should we adopt Al," but "how do we build an enterprise architecture that makes
Al adoption safe, sustainable, and genuinely valuable fo the business." Attendees will leave with a clearer framework for
evaluating their own organization’s readiness - and the architectural choices that will define insurance’s next chapter.
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ONG NGUYEN TUAN KHANG
MR. NGUYEN TUAN KHANG

> Lanh dao Khéi Dt liéu & Al, IBM Khu vuc Pong Nam A
> Regional Leader, Data & Al Platform, IBM ASEAN

TIEU SU | BIO

Ong Nguyén Tudin Khang I& I&nh dao khu vic tai IBM ASEAN va&i géin 25 ndm kinh nghiém trong ngdnh CNTT, ting I&m viéc
tai Oracle va& IBM, dan dat nhiéu chuong tiinh chuyén ddi sé trong céc finh vuc tai chinh, khu vuc cong, bdn 1& va sén xudt.
Ong tap trung xdy dung nén tang di liéu va Al gilp doanh nghiép t6i uu van hanh, nang cao khd ndng ra quyét dinh vé ing
dung Al vao thuc tién dé tao ra gid tri kinh doanh. Hién éng phu tréch thic ddy cac gidi phdp Data & Al tai ASEAN, h trg
khach hang va déi tac khai thac hiéu qud cac nén tang dii liéu hién dai va Gng dung Al

Mr. Nguyen Tuan Khang is the regional leader at IBM ASEAN, with nearly 25 years of experience in the IT industry. Having
worked with leading technology vendors such as Oracle and IBM, he has played a key role in driving digital fransformation
across sectors including financial services, public sector, retail, and manufacturing. His work centers on building scalable Al and
data platforms that enhance operational efficiency and enable intelligent decision-making.

Mr. Khang specializes in helping organizations unlock the value of Al, embedding intelligence info business processes,
accelerating automation, and enabling real-time, data-driven insights. He advises enterprises on turning Al from experimentation
info measurable business outcomes while ensuring trust, security, and scalability.

In his current role as ASEAN brand leader for Data & Al Mr. Khang drives the adoption of Al and data solutions across

the region, empowering clients and partners to leverage modern data platforms and intelligent Al use cases to accelerate
innovation.

CHU bE | TOPIC

THUC DAY POI MSI Al VSI NEN TANG DU LIEU TIN CAY
SCALING TRUSTED Al INNOVATION TO DELIVER SUPERIOR CUSTOMER VALUE IN INSURANCE

TOM TAT | ABSTRACT

Al dang tao ra nhiing thay déi su séc trong ngdnh bdo hiém, gilip ndng cao t8c dd ra quyét dinh, cd nhan héa trdi
nghiém khdach hang va t6i uu hiéu qud van hanh. Phién chia sé ndy sé tap trung vao cdch cdc doanh nghiép bdo hiém cé thé
ma3 rong Ung dung Al mét cach hiéu qud thdng qua di liéu tin cdy, cac mé hinh quan tri pht hap va nén tang Al cdp doanh
nghiép. Bdng thdi, chusng tfinh cing mang dén nhiing géc nhin thuc tién nhdm thic ddy qud trinh Ung dung Al, bé&o dém
tinh minh bach, tuan thi quy dinh vé tao ra nhing gid tri kinh doanh rd rang, bén ving cho doanh nghiép va khach hang.

Al is transforming the insurance industry by enabling faster decisions, personalized customer experiences, and greater
operational efficiency. This session explores how insurers can scale Al innovation responsibly through frusted data, governance,
and enterprise Al platforms. Learn practical strategies to accelerate Al adoption while ensuring fransparency, compliance,
and measurable business outcomes that deliver exceptional value for customers.
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ONG NGUYEN VIET DONG
MR. NGUYEN VIET DUNG

> Gidm déc Trung tam Kinh doanh va Dich vu Mién Nam,
Cong ty TNHH MTV An ninh mang Viettel

Director of Southern Business and Services Center,
Viettel Cyber Securilty

TIEU SU | BIO

Ong Nguyén Viét Ding Ia chuyén gia trong inh vyc an todn théng tin véi hon 15 nam kinh nghiém tu van va trién khai cac
gidi phdp an todn thong tin. Trong qua trinh céng tac, dng da chd tri gidm sat, phdt hién va tng cdu cae sy cd an todn thong
fin phdc tap cho nhiéu tap dodn Ién.

Mr. Nguyen Viet Dung is a cybersecurity expert with more than 15 years of experience in consulting on and implementing
cybersecurity solutions. Throughout his career, he has led the monitoring, detection, and incident response for complex
cybersecurity incidents across numerous large enterprises.

CHU BE | TOPIC

YEU CAU DAM BAO AN TOAN THONG TIN TRONG LINH VUC BAO HIEM VA GIAI PHAP
INFORMATION SECURITY REQUIREMENTS AND SOLUTIONS FOR THE INSURANCE INDUSTRY

TOM TAT | ABSTRACT
Ba&i trinh bay t@p trung vao finh hinh an todn théng tin hién nay, cac yéu cdu dédm bdo an todn théng tin, an ninh mang va

bdo vé di liéu cd nhdn trong inh vic bdo hiém, ddng thai gidi thisu cdc gidi phdp gilp doanh nghiép ddp tng yéu cdu bdo
mat, 1ang cudng khd nang bdo vé di liéu va ddm bdo an todn cho hé théng thdng tin.

This session focuses on the current information security landscape, the requirements for ensuring information security,
cybersecurity, and personal data protection in the insurance sector, and solutions to help enterprises meet security requirements,
strengthen data protfection, and safeguard their information systems.

20 | www.insurancesummit.vn



VIETNAMINSURANCE
SUMMIT 2026

ONG MAI HAI DUONG
MR. MAI HAI DUONG

> Giam déc phat trién san phdm Al, Céng ty C8 phan
GreenNode

> Al Product Manager, GreenNode

TIEU SU | BIO

V@i hon 12 nam kinh nghiém frong quadn Iy va phat rién sén phdm tqi cdc doanh nghiép Gaming, Ngan hang, Fintech va
Coéng nghé, anh Mai Hai Ducng s3 hiiu nén t&ng chuyén mon viing chdc, k&t hap hai hoa gita kién thic cdng nghé va tu
duy kinh doanh.

Tai GreenNode, anh Dudng dém nhiém vai trd quédn Iy va phét trién céc san phdm dién todn dam may va i tué nhan tao.
Khong chi am hiéu sau vé cong nghé va Al, anh con cé khd ndng phan tich thj trudng, thdu hiéu chién ludc kinh doanh vé
nhu cdu khdch hang, 1t dé dinh hudng sén phdm theo c& hai yéu t6: ddp tng muc tiéu kinh doanh vé bdt kip xu hudng cong
nghé mdi. Cac s&n phdm do anh phu tréch Iudn ddm bdo tinh lién tuc trong kinh doanh, déng thdi lién tuc dugc cai tién dé
theo sat nhing xu hudng cong nghé fién tién nhdt.

With more than 12 years of experience in product management and development across the gaming, banking, fintech,
and fechnology sectors, Mr. Mai Hai Duong brings a strong blend of technical expertise and business acumen.

At GreenNode, he is responsible for the management and development of cloud computing and artificial intelligence
solutions. Combining deep knowledge of technology and Al with a sfrong understanding of market dynamics, business strategy,
and customer needs, he plays a key role in shaping products that not only support business objectives but also keep pace with
emerging technology frends. The solutions under his leadership are designed to ensure business continuity while continuously
evolving fo incorporate the latest fechnological advancements.

CHU BE | TOPIC

XAY DUNG Al CO TRACH NHIEM CHO NGANH BAO HIEM
BUILDING RESPONSIBLE Al IN INSURANCE

TOM TAT | ABSTRACT

Nganh bdo hiém Viét Nam dang ddi mat ap Iuc kép: thi trudng tang trudng cham Iai tfrong khi bién Ici nhud@n bj siét, con Al
lgi M3 ra ca hoi tiét kiém hang chuc ty USD nhd phdt hién gian 1an va ty dong hda theo thdi gian thuc. Cau hdi khdng con 1a
cd nén dung Al hay khéng, ma Ia Idm sao dung Al mét cach dang tin cdy.

Bai thuyét trinh clia GreenNode tai Vietnam Insurance Summit 2026 chi ra ba diém nghén thuc t& khi doanh nghiép bd&o
hiém trién khai Al: quy trinh nghiép vu khéng thé tuy cdiu hinh mé phdi chd vendor, cdc agent ty dong khé dudce tin tudng khi
phdn I8n dy an ding lai 3 giai doan th nghiém, va di liéu khéch hang thudng ndm ngodi tadm kiém sodt vé ha tang. Tl dd,
GreenNode gidi thidu mé hinh ba tang cdin xdy ddng thi tu dé Al van hanh tin cdy: nén tang ha tang chd quyén gir di liéu
tai Viet Nam, AgentBase gilp agent hoat déng frong ranh gidi tuan thi véi ddy dd nhan dién, bd nhé va khd nang gidm sat,
va IDP cho phép déi nghiép vu tu cdu hinh quy téc, rat ngdn thai gian x Iy hd sa claim 1l vai chuc phdt xuéng dudi nam phat
v3i dd chinh xac trich xudt dat 99%.

Phién hoi thdo cling trinh bay case study trién khai thuc t& cting déi téc TPA bdi thudng bdo hiém, minh chiing ndi bd vdi
hon 240 du an agent tai VNG, cling phan tich khung phdp Iy hién hanh nhu Ludt DT liéu s& 142/2024 va Nghi dinh 53, dé khdng
dinh mot nguyén tac xuyén sudt: qudn tri Al chi thuc su ¢ v nghia khi ha tédng bén dudi I& clia doanh nghiép, va moi quyét
dinh Al dua ra déu c6 thé dugc truy vét, kidm sodt var chiu trédch nhiém.

Vietnam's insurance industry is facing a dual pressure: market growth is slowing and margins are being squeezed, while Al
is opening up the potential fo save tens of billions of dollars through real-time fraud detection and automation. The question is
no longer whether to adopt Al, but how fo deploy it reliably.

GreenNode’s session at the Vietnam Insurance Summit 2026 identifies three real-world botflenecks insurers face when
implementing Al: business logic that cannot be reconfigured without waiting on the vendor, automated agents that are hard
fo frust when most projects stall at the proof-of-concept stage, and customer data that often sits beyond the enterprise’s
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infrastructure control. Building on these, GreenNode infroduces a three-layer model that must be built in the right order for Al
to run reliably: a sovereign infrastructure layer that keeps data within Vietnam, AgentBase, which lets agents operate within
compliant boundaries through built-in identity, memory, and observability, and IDE which letfs business teams configure rules
themselves, cutting claim processing time from fens of minufes down to under five minutes at 99% extraction accuracy.

The session also walks through a real deployment case study with a insurance claims TPA partner, internal proof points from
over 240 agent projects built within VNG, and an analysis of the current legal framework, including the Data Law No. 142/2024
and Decree 53, fo reinforce one core principle: Al governance only means something when the underlying infrasfructure
belongs to the enterprise, so every Al-driven decision can be fraced, confrolled, and accounted for.
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ONG VO THANH TUNG
MR. VU THANH TUNG

> Téng GiGm ddc, Cong ty Cé phan GreenNode
> CEO, GreenNode

TIEU SU | BIO

Ong Vi Thanh Tang hién & Téng Gidm déc clia GreenNode, phu trach chién Iuge phdt frién ha tang Al Cloud, san phdm
va md rong thi trudng qudc 1é. V&i gan 156 nam kinh nghiém frong finh vyc cong nghé va ha tang doanh nghiép, éng fting
ddm nhiém nhiéu vi trf 1&nh dao vé san phdm va gidi phdp fai GreenNode, VNG Cloud va Dell EMC.,

Ong s8 hu badng MBA 1 Bai hoc Texas tai Austin (Hoa Ky), ddng thdi ¢ nén t&ng ddo tao qusc t& vé Ky su Mdy finh tai
Trung Quéc va chau Au. Ong cing 1& cyu hoc sinh chuyén Todn - Tin clia Trudng THPT Chuyén Khoa hoc Tu nhién, Bai hoc
Qudbc gia Ha Noi. Qud trinh hoc tap va lam viéc tai My, Singapore, UAE, Trung Qudc va Israel da gitp 6ng hinh thanh gdc nhin
todn cdu vé ha tang s& va thusng mai hda Al cho doanh nghiép.

_ Dudisy déin daf clia 6ng, GreenNode hién phuc vy han 1.000 doanh nghiép va tiép fuc md réng hoat déng tai Béng Nam
A, Trung Bong va cdce thi trudng qudc té.

Mr. Vu Thanh Tung is the Chief Executive Officer of GreenNode, where he leads the company’s strategy for Al cloud
infrastructure, product development, and international market expansion. With nearly 15 years of experience in technology
and enterprise infrastructure, he has held various leadership roles in product management and solution development at
GreenNode, VNG Cloud, and Dell EMC.

He holds an MBA from the University of Texas at Austin (USA) and has an international academic background in Computer
Engineering, having studied in China and Europe. He is also an alumnus of the Mathematics and Informatics gifted program at
the High School for Giffed Students, Vietnam National University, Hanoi. His academic and professional experiences across the
United States, Singapore, the UAE, China, and Israel have provided him with a global perspective on digital infrastructure and
the commercialization of Al for enterprises.

Under his leadership, GreenNode now serves more than 1,000 businesses and continues to expand its presence across
Southeast Asia, the Middle East, and other international markets.
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ONG BO QUANG TIEN
MR, DO QUANG TIEN

> Giém déc khéi Céng nghé thong tin, MB Life
> CIO, MB Life

TIEU SU | BIO

Ong B6 Quang Tién 1& Gidm déc khdi Cong nghé Théng tin tai MB Life, noi éng tién phong trién khai céc gidi phdp cong
nghé hién dai nhu Al vé& Big Data nh&m ca nhén héa tréi nghiém khéch hang, tang hiéu qud ban hang va t6i uu chi phi van
hanh. TruSc d6, 6ng tting ddm nhiém cdc vi ti chién Iugc tai MB Bank, bao gdm Quan Iy Van phong Chuyén ddi sé vé Trudng
bd phdan Kién tric - Chién luge CNTT. V&i tu duy déi mdi va kinh nghiém déy dan trong finh viic ngdn hang - b&o hiém, éng Tién
I& mat frong nhiing guong mat tiéu biéu thic ddy chuyén ddi s6 trong nganh tai chinh Vit Nam.

Mr. Do Quang Tien is the Chief Information Officer at MB Life, where he spearheads the adoption of cutting-edge fechnologies
such as Al and Big Data to personalize customer experiences, enhance sales effectiveness, and optimize operational efficiency.
Prior to this role, he held key strategic positions at MB Bank, including Head of Digital Transformation Office and Head of IT
Strategy & Architecture. With a forward-thinking mindset and extensive experience in the banking and insurance sectors, M.
Tien is recognized as a leading figure driving digital fransformation in Vietham's financial industry.
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ONG HO QUOC THANG
MR, HO QUOC THANG

> Truéng bd phan Tu van Di liéu va Al, SVTECH
> Head of Data & Al, SVTECH

TIEU SU | BIO

Ong Hb6 Quéc Thang c6 han 10 nam kinh nghiém trong inh vuc D liéu, Phan tich di liéu var Al. Tai SVTECH, 6ng phu trach
tu vain chién Iugc, thiét k& kién tric va tu van trién khai cac nén tang di liéu, phan tich ndng cao va Al cho doanh nghiép.
Ong da tham gia nhiéu du én quy mé I8n thudce cdc inh vijc ngdn hang, tai chinh tiéu dung, bdo hiém, nang luong, san xudt
vay té.

Vi sy két hdp gidia chuyén mén céng nghé, kinh nghiém trién khai thuc t& v khd ndng thdu hiéu nhu cdu kinh doanh,
6ng tap trung gitp doanh nghiép xdy dung nén tang di liéu viing chdc, chuyén hda di liéu thanh gid tri var tiing budc md
rong Ung dung clia d liéu. Cac hoat déng tu van clia 6ng hudng dén viéc ndng cao hiéu qud van hanh, tang cudng qudn
1 rdi ro, cdi thién nding IUc ra quyét dinh vé xdy dung 16 tinh chuyén ddi diliéu, Al phil hdp véi dinh hudng phdt trién dai han
cla t8 chuc.

Mr. Ho Quoc Thang has more than 10 years of experience in Data, Analytics, and Al. At SVTECH, he is responsible for strategic
consulting, solution architecture design, and the implementation of enterprise data, advanced analytics, and Al platforms. He
has been involved in numerous large-scale projects across banking, consumer finance, insurance, energy, manufacturing, and
healthcare.

Combining deep technical expertise with extensive hands-on implementation experience and a strong understanding of
business needs, Mr. Thang helps organizations build robust data foundations, unlock the value of data, and scale data-driven
capabilities across the enterprise. His consulting focuses on improving operational efficiency, strengthening risk management,
enhancing decision-making, and developing practical data and Al fransformation roadmaps aligned with each organization’s
long-term strategic objectives.

CHU BE | TOPIC
. _ . PHANTICH DU LIEU VA MO HINH DU BAO: o,
UNG DUNG DU LIEU LGN NHAM NANG CAO HIEU QUA DiNH PHi VA DU BAO RUI RO

DATA ANALYTICS AND PREDICTIVE MODELING:
HARNESSING BIG DATA FOR IMPROVED PRICING AND RISK FORECASTS

TOM TAT | ABSTRACT

Nganh bdo hiém dang diing trudc dp luc dinh phi nhanh hon, chinh xdc hon va du bdo rli ro sat véi thuc 18 thi frudng
haon - nhung phdn 18n cac cudc thdo ludn vé "did liéu I8n" van ding 8 muc khdi niém, frong khi cau hai thuc su quan tfrong lai
ft dugc dat ra: di liéu cdn duge t6 chldc va quan tri nhu thé ndo dé mé hinh dinh phi vé dy béo rli ro ¢é thé tin cay duge &
quy md van hanh thyc 1?2 Mét md hinh du bdo chi t6t bang chdt Iugng, dd ddy dd va tinh "séng" clia di liéu nén phia sau no.

Dua trén kinh nghiém tu van kién tric di liéu cho cdc doanh nghiép var 16 chic tai thi trudng Viét Nam, bdi trinh béy ndy di
th&ng vaio nhiing quyét dinh kién tric thuc su phan dinh gitia cdc doanh nghiép bdo hiém khai thac duge di liéu Idn cho dinh
phi déng v& nhiing doanh nghiép van mdc ket & di liéu phan manh, thiéu nhdt quén. Chang ta sé cting nhin lai cach cac 16
chlc dén ddu ta@i cdu trdc nén tang di liéu clia minh: hdp nhdt di liéu ti nhiéu ngudn nghiép vu va cdng ty thanh vién, dua
quadn tri chdt lucng di liéu véio ngay U khdu thiét k& thay vi xU Iy vé& sau, var xdy dung nding luc gidm sét dé phdt hién sai léch
trong mé hinh trudc khi &nh hudng dén k&t qud dinh phi hay bdi thudng.

Pay khang phdi I mot bai gidi thiéu sén phdm, ma 1& mot cude trao ddi danh cho céc 1anh dao doanh nghiép bdo hiém,
chuyén gia dinh phi, qudn i rdi ro, di liéu va cdng nghé dang fim 13i gidi cho cdu hai: Iam thé ndio dé bién di liéu thénh nhing
quyét dinh dinh phi nhanh hon, chinh xac hon va cd trdch nhiém hon. Ngudi tham dy s& ¢é duge mot cach tiép can thuc t&
dé xdc dinh diém khdi dau, Iua chon use case phi hgp va xdy dung 16 tinh dua phdn tich du bdo véio hoat déng kinh doanh
mot cdch an todn, cé thé kiém sodt va md réng.
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The insurance industry is under increasing pressure to deliver faster pricing, greater accuracy, and risk forecasts that more
closely reflect real-world market conditions. Yet, while much of the discussion around "big data" remains conceptual, a far
more critical question is offen overlooked: how should data be sfructured and governed fo ensure that pricing models and
risk forecasting can be frusted at operational scale? A predictive model is only as strong as the quality, completeness, and
fimeliness of the underlying data that supports it.

Drawing on experience in aavising enterprises and organizations across the Viethamese market on data architecture, this
presentation focuses on the architectural decisions that fruly distinguish insurers capable of leveraging big data for dynamic
pricing from those that remain constrained by fragmented and inconsistent data. Together, we will examine how leading
organizations have restructured their data foundations by infegrating data across multiple business functions and subsidiary
companies, embedding dafa quality governance info the design phase rather than addressing issues refrospectively, and
establishing monitoring capabilities to detect model deviations before they affect pricing or claims oufcomes.

This is not a product presentation, but rather a discussion for insurance executives and professionals in actuarial, risk
management, data, and technology who are seeking practical answers to a fundamental question: how can dafa be
fransformed into faster, more accurate, and more responsible pricing decisions? Attendees will gain a practical approach
fo identifying the right starting point, selecting appropriate use cases, and developing a roadmap for safely, effectively, and
scalably embedding predictive analytics info business operations.
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ONG LE BUC QUAN
MR. LE DUC QUAN

> Tdng GiaGm ddc, Noventiq Viét Nam

> General Manager, Noventiq Vietnam

TIEU SU | BIO

Ong Lé buc Quan hién Ia Téng Giam déc Noventig Viét Nam, thude tép dodn cdng nghé da quéc gia Noventiq véi bé
day kinh nghiém gén 35 nam frén thij frudng quéc t& va gén 15 ndm tai Viét Nam, ddu tu ndng Iuc todn dién vé Data & Al
Cybersecurity v Multi-Cloud, cung cdp dich vu 1l tu vain chién Iugc, thiét ké kién frac, trién khai, bdo mat dén qudn tri va van
hanh hé théng 24/7.

Dugi su dan ddt clia &ng Lé Bdc Quan, Noventiq dé ghi ddu dn manh mé trén thi frudng véi hang loat thanh tuu véa ching
nh&n uy fin nhu Microsoft Frontier Partner, Microsoft Partner of the Year (2015-2022, 2024), Microsoft Modern Work & Security
Partner of the Year (2015-2023) va Microsoft Azure - Migrate to Azure Partner of the Year (2024); Google Cloud Outstanding New
Business Growth (2025), IBM SaaS Adoption Partner of the Year (2026), cung chidng nhén AWS Agentic Al Consulting Services
Competency thudc chuong trinh AWS Al Services Competency. Bdng thdi, Noventiq ddp Ung céc tiéu chudn quéc t& hang
déu vé an toan théng tin va an ninh mang véi cac ching nhan ISO/IEC 27001:2022, SOC 2 Type |l va CREST Penetration Testing.

Mr. Le Duc Quan is the General Manager of Noventiq Vietnam, part of the global technology group Noventiq. With nearly 35
years of global experience and almost 15 years of operations in Vietham, Noventiq has built comprehensive capabilities across
Data & Al, Cybersecurity, and Multi-Cloud. The company provides end-to-end services, ranging from strategic consulting,
solution architecture and implementation to cybersecurity, as well as 24/7 managed services and system operations.

Under Mr. Le Duc Quan'’s leadership, Noventiq has established a strong market presence and earned numerous prestigious
industry recognitions, including Microsoft Frontier Partner, Microsoft Partner of the Year (2015-2022, 2024); Microsoft Modern
Work & Security Partner of the Year (2015-2023),; Microsoft Azure - Migrate to Azure Partner of the Year (2024); Google Cloud
Outstanding New Business Growth Partner (2025); IBM SaaS Adoption Partner of the Year (2026); and the AWS Agentic Al
Consulting Services Competency under the AWS Al Services Competency Program. Noventiq also meets internationally
recognized information security and cybersecurity standards, holding certifications including ISO/IEC 27001:2022, SOC 2 Type
Il, and CREST Penetration Testing.
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HOI THAO CHUYEN BE 2

TU SAN PHAM DEN NEN TANG: XAY DUNG HE SINH THAI DUA TREN Al
VA LAY KHACH HANG LAM TRONG TAM

CONFERENCE SESSION 2

FROM PRODUCTS TO PLATFORMS: BUILDING AI-DRIVEN & CUSTOMER -
CENTRIC INSURANCE ECOSYSTEMS
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ONG PHUNG BA KHANG
MR. PHUNG BA KHANG

> Phé Tong Giam doc kh&i Khach hang,
Tiép thi va San pham Prudential Viét Nam

Chief Customer, Marketing & Product Officer,
Prudential Vietnam

TIEU SU | BIO

Ong Phiing Ba Khang gia nhdp Ban Biéu hanh Prudential Viet Nam véi vai trd Phd Téng Gidm dde Khdi Khach hang, Tiép
thi va1 S&n phém 1t thang 3 nédm 2026.

. Vi hon 20 nam kinh nghiém tai céc téap dodin bdo hiém quéc t&, 6ng s hitu chuyén mén sau trong cdc linh vyc téi bdo
hiém nhan tho va stic khde, qudn fri danh muc sén phdm, t6i uu hda vén va phdt trién chién Iuge kinh doanh tai cdc thi trudng
chau A va Vuong quéc Anh.,

Trong sudt su nghiép, 6ng da dan ddt nhiéu sang kién chién ludc nhdm thic ddy tang trudng bén ving, dc"éi mai sén phdm
va nang cao gid tri mang lai cho khach hang. Véi bé day kinh nghiém frong chién lugc khdach hang. phdat trién san pham va
chuyén ddi kinh doanh, éng luén theo dudi céc gidi phdp can bdng gidia hiéu qud thuong mai, qudn tri rdi ro vé trdi nghiém
khdch hang.

Trén cucng Vi thanh vién Ban Biéu hanh Prudential Viét Nam, 6ng Khang mang dén géc nhin quéc t& vé chién lugc khach
hang, ddi mdi sng tao va tang trudng bén ving, dong thdi cam két déng gép vao sy phét frién dai han cla ngdnh bdo hiém
nhan tho Viét Nam théng qua viéc thic ddy déi méi, néng cao chudn muc nghé nghiép vé ndng cao niém tin cla khéch
hang.

Mr. Phung Ba Khang joined Prudential Vietham’s Executive Committee as Deputy Chief Executive Officer, Customer,
Marketing and Product in March 2026.

With more than 20 years of international leadership experience, he has built an extensive career across leading global
insurance organisations, bringing deep expertise in life and health reinsurance, product portfolio management, capital
opftimisation, and business strategy across Asia and the United Kingdom.

Throughout his career, Mr. Khang has led strategic initiatives that accelerated sustainable growth, advanced product
innovation, and enhanced customer value propositions. His experience spans customer strategy, product development, and
business transformation, with a strong frack record of balancing commercial performance, risk management, and customer
oufcomes.

As a member of Prudential Vietham's Executive Committee, Mr. Khang brings a global perspective on customer strategy,
innovation, and sustainable growth. He is committed to confributing to the long-term development of Vietnam'’s life insurance
industry by fostering innovation, raising professional standards, and strengthening customer frust.

CHU BE | TOPIC

TUONG LAI CUA GIAI PHAP BAO VE: KET NOI SUC MANH Al & CUNG CO NIEM TIN KHACH HANG
THE FUTURE OF PROTECTION: WHERE Al MEETS HUMAN TRUST
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ONG TRAN HONG HAI
MR, TRAN HONG HAI

> Giém déc Trung tam Dich vu & Cdng nghé Bdo hiém,
FPT IS, Tap doan FPT

Director of Insurance Services & Technology Center
(ISTC), FPT IS, FPT Corporation

TIEU sU | BIO

Ong Trén HANg Hai I mdt nhd 1anh dgo cdng nghé véi han 20 ndm kinh nghiém kién tao va trién khai cac hé théng CNTT
cho nganh bdo hiém.

Ong tiing gilt vai trd Gidm déc tai Contemi Asia, nai dng xdy dung i mot trung tam phat trién céc gidi phép 18i bdo hiém
cho khu vuc B&c Au thanh don vi kinh doanh déc 1ap, trién khai cdc du én tai Viét Nam, Singapore va nhidu nudc chau A.

Ong cling 1& S&ng lép vién & Giam déc clia Alpaca, céng ty Insurtech thudn Viét néi bat, trude khi thodi vén cho mot tép
dodn badi Loan.

Hién 6ng HAi dang gil vai trd Gidm déce Trung t&m Dich vy vé Céng nghé bdo hiém, tryc thudc FPT IS, nai ong 1iép tuc theo
dudi s ménh dua cong nghé 1ré thanh ddng luc déi mdéi va tao gid tri bén viing cho ngdnh.

Mr. Tran Hong Hai is a technology leader with over 20 years of experience in creating and deploying IT systems for the
insurance indusfry.

He previously served as Director at Contemi Asia, where he built it from a center developing core insurance solutions for
the Nordic region into an independent business unif, implementing projects in Vietnam, Singapore, and many other Asian
countries.

He was also the Founder & Director of Alpaca, a prominent purely Viethamese Insurtech company, before divesting fo a
laiwanese conglomerate.

Currently, Mr. Hai serves as Director of the Insurance Services and Technology Center, under FPT IS, where he continues fo
pursue the mission of making technology a driving force for innovation and creating sustainable value for the industry.

CHU BE | TOPIC

TIEU CHUAN & CHU QUYEN CONG NGHE CHO NGANH BAO HIEM
STANDARDS AND TECHNOLOGICAL SOVEREIGNTY FOR THE INSURANCE INDUSTRY

TOM TAT | ABSTRACT

Ngonh bdo hiém c6 tinh dac thi rét cao: viia phat trién hudng t6i tiéu chudn quéc t& dé hdi nhép, viia chop nhdn tinh dia
phuong aé phl hap véi luat phdp, van hdéa va nhu cdu clia ting thi trudng, ddc biét thi Truong dang pho’r trién nhu Viét Nam.
Chinh sy k&t hgp hai yéu t6 chat va lugng ndy tao nén thach thic nhung cing 1a Igi thé canh tranh cdia ngdnh.

Tiéu chudn céng nghe g|up thi Truong minh bach va két n0| ftr viéc chia sé di liéu gita doanh nghlep déi tac, dén ddm
bdo an todn Thong tin va kiém todn cac hé théng Al trong thdm dinh, dinh phi. Song song dé, chl quyén cong nghe I& yéu
16 quyét dinh niém tin: di liéu khach hang phdi dudc bdo vé trong pham vi phdp Iy quée gia, va nganh b&o hiém can fung
budc gidm phu thudc vaio cdng nghé nudc ngodi, xay dyng nang Iuc ndi dia vé ha tang ddm may, Al vé phdn tich di liéu.

Néu tiéu chudin v chii quyén cong nghé dudc thic ddy:
- Ngé&nh bdo hiém s& nding cao nang Iyc canh tranh, maé réng dich vu s6 va cd nhan hda san phdm.
- Thi trudng bdo hiém s& s& phdt trién bén viing, minh bach vé an todn.

- Vq quan tfrong hon, su phéi hap gitia doanh nghiép, ca quan qudn Iy va cdng déng cong nghé sé tao ra mat hé sinh thai
bdo hiém s& tu chl, phyc vu t6t han cho ngudi dan.

The insurance industry is highly specialized, requiring a balance between aligning with international standards fo support
global integration and adapting fo local regulations, cultural contexts, and market needs-particularly in emerging markets
such as Vietnam. This combination of global standards and local adaptation presents both a challenge and a competitive
aadvantage for the industry.

30 | www.insurancesummit.vn



Technology standards play a vital role in enabling a fransparent and connected insurance market-from facilitating secure
data sharing among insurers and ecosystem partners to ensuring information security and enabling the auditability of Al systems
used in underwriting and pricing. At the same tfime, technological sovereignty is becoming a key pillar of frust. Customer data
must be profected in accordance with national legal requirements, while the insurance industry should progressively reduce its
reliance on foreign fechnologies by strengthening domestic capabilities in cloud infrastructure, Al, and data analyfics.

By advancing both technology standards and technological sovereignty:

- The insurance industry can strengthen its competitiveness, expand digital services, and deliver more personalized
insurance products.

- The digital insurance market can develop in a more sustainable, fransparent, and secure manner.

- Most importantly, closer collaboration among insurers, regulators, and the technology community can foster a self-reliant
digital insurance ecosystem that delivers greater value fo customers and society.
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> Nha sang lap & Piéu hanh, OmiGroup
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TIEU SU | BIO

Ong Trén Quéc Diing 1& Nhé sang 1ép var diéu hanh clia OmiGroup, doanh nhdn céng nghé véi hon 20 ndm hoc tép, 1am
viéc va khdi nghiép frong inh vuc cdng nghé vy & tai Nhéat Ban. Ong 16t nghiép Bai hoc Céng nghé - Bai hoc Quéc gia Ha
N&i, s& hiiu bang Thac st Cong nghé théng fin chuyén nganh Data Mining tai Bai hoc Waseda (Nhat Ban), chiing chi Project
Management Professional (PMP) clia Hoa Ky va chiing nhdn Chuyén gia Dinh dudng Phan 1 clGia Nhat Ban.,

Nam 2012, 8ng thanh I&p Ominext - tién than clia OmiGroup, phat trién thanh hé sinh thai HealthTech véi hon 700 nhan
sy. DUGi sy lanh dao clia dng, OmiGroup dd trién khai hon 400 hé théng cdng nghé vy 18 va cham soc stc khde cho thi trudng
Nhat Ban, véi cae gidi phdp dang duge tng dung tai han 17.000 bénh vién, phong khdm va nha thudce.

Nam 2026, &ng tiép tuc thanh Idp Omi Health Tech nhdm phat trién céc gidi phdp y 16 théng minh tng dung Al, dif liéu vé
tri thlc chuyén ngdinh, huéng t8i néng cao chéit ludng cham séc stic khde v thic ddy mé hinh y 1€ du phong.

V@i kinh nghiém hon 15 nam xay dung va trién khai cac gidi phdp céng nghé vy té tai Viet Nam cing nhu cdg: thi trudng
qudc t&, dng cling déi ngl tép trung tng dung Al, di liéu va tri thidc y khoa trong qudn Iy stc khde, hd trg cac 16 chic vy 16,
doanh nghiép b&o hiém va ngudi ding dua ra cac quyét dinh chdm séc stc khde dua trén d ligu.

Mr. Tran Quoc Dung is the founder and CEO of OmiGroup, a technology entrepreneur with over 20 years of experience
studying, working, and starting businesses in the healthcare technology sector in Japan. He graduated from the VINU University
of Engineering and Technology (VNU-UET), Hanoi, holds a Master’s degree in Information Technology specializing in Data
Mining from Waseda University (Japan), a Project Management Professional (PMP) certification from the United States, and a
Molecular Nutrition Specialist certification from Japan.

In 2012, he founded Ominext - the predecessor of OmiGroup, has since grown info a Healthlech ecosystem with over 700
employees. Under his leadership, OmiGroup has implemented more than 400 healthcare and medical technology systems for
the Japanese market, with solutions currently being used in over 17,000 hospitals, clinics, and pharmacies.

In 2026, established Omi Health Tech to develop smart healthcare solutions applying Al, data, and specialized knowledge,
aiming fo improve the quality of healthcare and promofte preventive healthcare models.

With over 15 years of experience in building and deploying healthcare technology solutions in Vietnam and international
markets, he and his team focus on applying Al data, and medical knowledge in healthcare management, supporting
healthcare organizations, insurance companies, and users in making data-driven healthcare decisions.

CHU BE | TOPIC

OMIKG: UNG DUNG Al VA Y HOC THUC CHUNG TRONG BAO HIEM SUC KHOE CA NHAN HOA
OMIKG: HARNESSING Al AND EVIDENCE-BASED MEDICINE FOR PERSONALIZED HEALTH INSURANCE

TOM TAT | ABSTRACT

Trong b&i cdnh chi phi cham soc stic khde ngdy cang gia tang, gdnh ndng bénh man finh khéng ngdng tang 1€n va xu
hudng c& nhan hda y 1€ dang dién ra manh mé, ngdnh bdo hiém dang budc vao mot giai doan phdt trién mdi - nci cac
doanh nghiép bdo hiém khéng chi déng vai 1rd chi trd khi rdi ro xdy ra ma con 1rd thanh déi tac déng hanh trong quadn Iy véa
dy phong sdc khoe.

Tai Vietham Insurance Summit 2026, 6ng Trdn Quéc Ding - Nhd sang 1ap va diéu hanh OmiGroup - s& chia sé nhiing goc
nhin vé& vai trd clia Tri tué nhan tao (Al) va cdng nghé Knowledge Graph trong viéc thic ddy xu hudng ndy. Phién tham ludn sé&
lam 16 cach Al khéng chi gidip tu dong héa quy trinh vé néng cao hiéu qud van hanh ma con hd trg doanh nghiép bdo hiém
hiéu séu hon vé ban chét clia cdc rdi ro stc khde.

Dua trén kinh nghiém phdat trién cdac gidi phdp cdng nghé v t&, OmiGroup sé& gidi thiéu OmIKG - &b thi tri thiic y khoa dudc
x@y dung trén nén tang y hoc thuyc chiing. Théng qua viéc phan tich cdec méi quan hé nhan qud gida I6i séng, mai trudng, yéu
16 nguy ca va bénh ly, OmiKG gitip Al phdt hién s8m cdc nguy ca stc khde ngay cd frude khi triéu chdng xudt hién.

Céch ti€p can ndy md ra cd hdi ndng cao ndng Iuc thdm dinh, c& nhdn hda sén phdm bdo hiém, t&ng tinh minh bach
tfrong ddnh gid rdi ro va tling budc xdy dung mé hinh bdo hiém stic khde du phong Idy khéch hang 1am trung tam.
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Amid rising healthcare costs, increasing chronic disease burdens, and a sfrong frend foward personalized healthcare, the
insurance industry is entering a new phase of development - where insurance companies not only pay out claims when risks
occur but also become partners in health management and prevention.

At the Vietnam Insurance Summit 2026, Mr. Tran Quoc Dung - Founder and CEO of OmiGroup - will share insights on the
role of Artificial Infelligence (Al) and Knowledge Graph fechnology in driving this frend. The panel discussion will clarify how
Al not only automates processes and improves operational efficiency but also helps insurance companies gain a deeper
understanding of the nature of health risks.

Based on its experience in developing healthcare technology solutions, OmiGroup will infroduce OmiKG - a medical
knowledge graph built on evidence-based medicine. By analyzing the causal relationships between lifestyle, environment, risk
factors, and disease, OmiKG helps Al detect health risks early, even before symptoms appear.

This approach opens up opportunities to improve underwriting capabilities, personalize insurance products, increase
fransparency in risk assessment, and gradually build a customer-centric, preventative health insurance model.

www.insurancesummit.vn | 33



VIETNAMINSURANCE
SUMMIT 2026

ONG SOMANSH BANSAL
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> Giam déc kinh doanh khu vuc Chau A - Thai Binh Duong,
Sapiens

> Head of Sales, APAC, Sapiens

TIEU SU | BIO

Somansh Bansal hién phu tréch Enterprise Sales khu vuc APAC tai Sapiens, nhd cung cdip phdn mém bdo hiém todn cdu
phuc vu cdc doanh nghiép bdo hiém tai han 30 quéc gia. Ong lam viéc véi cac cong ty bdo hiém nhan tho va phi nhan tho
tai Bong Nam A, Nhat Ban va ANZ vé hién dai hda hé théng 16i, chuyén déi SaasS var chién Iude nén tang s6, di liéu. V&i 20
nam kinh nghiém trong inh vic céng nghé bdo hiém, Somansh d& ddng hanh ciing cdc doanh nghiép nhu Opes Insurance,
Bangkok Insurance va bolttech Insurance trong cdc du dan thay thé hé théng 16i v& chuyén ddi 1n ddm may. Tai Vietnam
Insurance Summit 2026, 6ng sé chia s& gdéc nhin vé hién dai hda hé théng 161 va xu hudng Ung dung Agentic Al frong vén hanh
bdo hiém, dua frén kinh nghiém trién khai clia Sapiens cling cdc doanh nghiép bdo hiém frong khu vuc.

Somansh Bansal leads Enterprise Sales for APAC at Sapiens, a global insurance software provider serving insurers across more
than 30 countries. He works with life and P&C carriers across Southeast Asia, Japan, and ANZ on core system modernization,
Saas fransformation, and digital/data platform strategy. 20 years in insurance technology, Somansh has partnered with carriers
like Opes Insurance, Bangkok Insurance, bolttech Insurance through core replacement and cloud migration programs across
the region. At Vietham Insurance Summit 2026, he will share perspectives on core modernization and the shift to agentic Al in
insurance operations, drawing on Sapiens’ work with insurers navigating this transition.

CHU BE | TOPIC

DOANH NGHIEP BAO HIEM TRONG KY NGUYEN AGENTIC Al: NANG TAM NANG LUC RA QUYET DINH
THE AUTONOMOUS INSURER: REIMAGINING DECISIONS IN THE AGE OF AGENTIC Al

TOM TAT | ABSTRACT

Trén khdp Béng Nam A, céc doanh nghiép bdo hiém dang vust ra khdi giai doan thi nghiém Al va nhiing béng diéu khién
phan tich dé fién t6i mét budc chuyén mang tinh nén tang hon: Agentic Al - cong nghé khéng chi dua ra khuy&n nghi mé
con ¢ khd nang tu déng dua ra quyét dinh trong pham vi dugc thiét 1ap, véi su gidm sat clia con ngudi tai nhiing diém quan
tfrong va& khd nang truy xudit todin bd qué trinh ra quyét dinh. Bay 16 sy chuyén dich t& mé hinh "Al hd tra" (Al-assisted) sang "Al
tu chl" (Autonomous Al): cdc Al Agent frong thdm dinh cé thé tu déng dénh gid rii ro va dinh phi cho todn bd quy trinh phat
hanh hop déng; Al Agent trong bdi thudng cé thé xt Iy cac hd so don gidn chi trong vai gid thay vi nhiéu tudn; trong khi cac
Al Agent phuc vu khach hang gitp ddi ngl nhan sy tép trung vao nhiing quyét dinh can chuyén mon va phdn dodn thay vi
cdc tac vy nhdp liéu 1ap lai.

P&i v&i cac doanh nghiép bdo hiém nhan tho v phi nhdn tho tai Viet Nam, xu hudng ndy xudt hién ding véo thdi diém
ngdnh dang ding trudc nhiéu co hoi phdt trién. Tép khdch hang tré, uu tién trdi nghiém s, sy téng trudng nhanh clia kénh
bancassurance cting an séng ddu tu vao céc hé théng mdi va chuong trinh hién dai hda dang tao diéu kién dé nhiéu doanh
nghiép xay dung md hinh van hanh 0 ddu thay vi phdi cdi tao cace hé thdng 16i cl. Day cing chinh I& méi trudng mda Agentic
Al ph&t huy hiéu qud I8n nhét: thay vi tich hap Al 1én nhing nén tadng céng nghé da tén tai hang chuc ndm, doanh nghiép
c6 thé tién thdng 16 mdt mé hinh van hanh ty chd ngay 1 nén t&ng.

Phién thdo ludin s& chia s& nhing kinh nghiém thuc tién 1t cac du an hién dai héa hé théng bdo hiém trén khdp khu vuc,
mang dén géc nhin thiét thuc dénh cho cdc doanh nghiép bdo hiém Viét Nam: ddu I& nhiing inh viic md Agentic Al o thé
tao ra gid tri ngay 1&p tuc; 1&m thé ndo dé trién khai Al mdt cach minh bach, cé kiém sodt va dép Uing yéu cdu quadn tri clia
cd quan qudn Iy cng nhu hdi ddng quadn tri; ddng thdi xdy dung 16 tinh chuyén ddi ti hé théng 161 truyén théng sang mé hinh
van hanh tu chti ma khéng phdi danh ddi bé&ng nhing chuong trinh chuyén ddi quy md I8n, nhiéu rdi ro. K&t thic phién, dai
biéu s& cé dudc mdt khudn khd rd rang dé xac dinh nén bdt ddu 1 ddu, uu tién nhiing gi va déu I& nhiing inh vuc cdn trién
khai than frong.

Across Southeast Asia, insurers are moving past Al pilots and dashboards foward something more fundamental: agentic Al
that doesn’t just recommend a decision, it makes one and within guardrails, with a human in the loop wherever it matters, and
a full audit trail behind every action. This is the shift from "Al-assisted" to "autonomous": underwriting agents that assess risk and
price a policy end-to-end, claims agents that settle straightforward cases in hours instead of weeks, and servicing agents that
free scarce, skilled staff for judgment calls rather than data entfry.
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For Vietnam’s life and general insurers, this shift arrives at a moment of real opportunity. A young, digital-first customer
base, fast-growing bancassurance channels, and a wave of greenfield and modernization programs mean many carriers
are building their operating model from a blank page rather than refrofitting a legacy core. That is exactly where agentic Al
delivers the most value: carriers that skip the legacy baggage can move straight to an aufonomous operating model, rather
than bolting Al onfo decades-old systems.

This session draws on core modernization work with insurers across the region to offer a practical view for Vietnamese carriers:
where agentic Al creates immediate value, how to keep it governed and defensible to regulators and boards, and how fo
sequence the move from legacy core to autonomous operations without betting the business on a big-bang fransformation.
Affendees leave with a clear framework for where to start and where to hold back.
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> Phé Téng GiGm déc, B&o hiém VBI
> Deputy CEO, VBI

TIEU SU | BIO

L& Thi Quynh Hoa hién I& Phé Téng Gidm déc B&o hiém VBI - mot frong nhiing doanh nghiép bdo hiém phi nhan tho uy tin
hang ddu Viét Nam. V&i hon 16 nam kinh nghiém frong nganh b&o hiém, bd phu tréch cac inh vuc kinh doanh ban 18, bdo
hiém s6, qudn ly nghiép vy, téi bdo hiém va trdi nghiém khach hang.

Ba lar mét trong nhiing lanh dao tién phong thic ddy chuyén ddi s6, phdt trién cac gidi phdp bdo hiém s va md réng mo
hinh phan phdi qua ngdn hang va céc nén t&ng s&. DUGi su tham gia didu hanh clia bd, VBI dd dat nhiéu ddu én vé ddi mai
sang tao, ndi bat 1& gidi thudng Digital Initiative Award tai Insurance Asia Awards 2025.

3 cdp dd khu vyc, ba dat Gidi nhat Young ASEAN Insurance Manager Award 2024 va duge mdi tham gia Ban Noi dung
ASEAN Insurance Congress 2026, ddng gdp cho cdc chli dé& vé ddi méi séng tao, chuyén ddi s6 va phdt trién bén ving. Ba
theo dudi triét Iy I8y khdch hang lam trung tam, Ung dung cong nghé va thic ddy hop téc dé xdy dung mdt nganh bdo hiém
hién dai, dé 1ip can va tao gia tri bén ving cho cdng déng.

Le Thi Quynh Hoa is Deputy Chief Executive Officer of VBI Insurance, one of Vietham's leading non-life insurers. With more
than 16 years of industfry experience, she leads retail business, digital insurance, underwriting operations, reinsurance, and
customer experience.

A strong advocate for digital innovation, she has played a key role in expanding digital insurance and bancassurance
solutions. Under her leadership, VBl received the Insurance Asia Awards 2025 - Digital Initiative Award.

Ms. Hoa was the Winner of the Young ASEAN Insurance Manager Award 2024 and serves on the Content Committee
of the 15th ASEAN Insurance Congress 2026, confribufing to regional discussions on innovation, digital fransformation, and
sustainable insurance. She is passionate about building a customer-centric and technology-driven insurance ecosystem that
creates lasting value for society.

CHU BE | TOPIC

_TAI DINH HINH PHAN PHGOI BAO HIEM TRONG NEN KINH TE SO:
KENH PHAN PHOI SO, BAO HIEM NHUNG VA CHIEN LUGC NEN TANG

RESHAPING INSURANCE DISTRIBUTION IN THE DIGITAL ECONOMY:
DIGITAL DISTRIBUTION, EMBEDDED INSURANCE, AND PLATFORM STRATEGY

TOM TAT | ABSTRACT

Sy phat trién clia cong nghé s& dang Iam thay ddi can ban cdch khdch hang tiép can va st dung bdo hiém. Thay vi cht
doéng tim dén doanh nghiép bdo hiém, khach hang ngdy cang ky vong cde gidi phdp bdo vé dugc tich hgp mot cach lién
mach vao nhing dich vy ma ho st dung hdng ngdy. Biéu ndy dat ra yéu cau phdi téi dinh hinh mé hinh phan phéi bdo hiém.

Bai frinh bdy sé chia sé ba xu hudng dang dinh hinh tuong lai cda nganh.

Thd nhat, kénh phan phai sé (Digital Distribution) gidp don gidn hda hanh trinh khdch hang va md rong khé nang tiép can
bdo hiém théng qua cdc nén tang sé.

Th{ hai, Embedded Insurance dua bdo hiém 3 thanh mét phdin tu nhién clia cdc dich vu tdi chinh, thuong mai dién 1,
du lich, y 1€ va cdc hé sinh thai sé khac.

Thit ba, chién luge nén tang (Platform Strategy) nhdn manh vai ’rré\c&o hop tac gitia doanh nghiép bdo hiém véi ngan
hang, fintech, doanh nghiép cdng nghé va cac daéi tac hé sinh thdi nhdm tao ra gid tri méi cho khdch hang.

Ung dung phdan tich data dé phan phdi didng sén phdm t6i ding cdc tép KH cé nhu cdu.

Théng gua nhiing kinh nghiém thuc tién 1 thi trudng Viét Nam va géc nhin vé xu hudng phat trién tai ASEAN, bdi tinh bay
=Y¥ele] m@ cdc chién luge gilp doanh nghiép bdo hiém nang cao nang Iuc canh tranh, ma rdng thi trudng var thic ddy tang
frudng bén viang trong ky nguyén so.
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The rapid advancement of digital technologies is fundamentally fransforming how customers access and purchase
insurance. Rather than actively seeking insurance products, customers increasingly expect protection solutions fo be seamlessly
infegrated info the services they use every day. This shift is redefining the future of insurance distribution and creating new
opportunities for insurers to expand their reach and relevance.

This presentation explores three key frends shaping the next generation of insurance distribution.

First, Digital Distribution is simplifying customer journeys and enabling insurers fo engage customers through digital channels
with greater speed and convenience.

Second, Embedded Insurance is making insurance an integral part of financial services, e-commerce, mobility, healthcare,
fravel, and other digital ecosystems, delivering protection af the moment it is most relevant.

Third, Platform Strategy highlights the importance of collaboration between insurers, banks, fintechs, fechnology companies,
and ecosystem partners to create scalable, customer-centric value propositions.

Leveraging data analytics to deliver the right insurance products fo the right customer segments based on their specific
needs.

Drawing on practical insights from Vietnam’s rapidly evolving digital insurance market, as well as broader developments
across ASEAN, this session will share strategic perspectives on how insurers can strengthen competitiveness, unlock new growth
opportunities, and build more accessible, customer-centric, and sustainable insurance ecosystems in the digital era.
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> Akabot Sales Director, FPT IS, FPT Corporation

TIEU SU | BIO

Vé&i han 15 ném kinh nghiém thuc chién trong finh vic fu vén gidi phap cong nghé va chgyén ddi s& cho khéi Tai chinh
- Ngdn hang - B&o hiém (BFSI), bd Nguyén Minh Nguyén Thanh d& dong hanh va dén ddt nhiéu dy an chién luge, gidp cac
doanh nghiép 18n t6i uu hdéa nguodn Iyc va bt phd hiéu sudt van hanh.

Tai Akabot, bd chiu tréch nhiém hoach dinh chién lugc kinh doanh, mdé rong thi tfrudng va thic ady viéc Ung dung cac gidi
phdp tu ddng héa tién tién thé hé mdi (Agentic Automation). Bang sy am hiéu sau s&c vé kién tric van hanh cing cdc bai
todn dac tha clia cac ngdnh, bd ludn mang dén nhiing géc nhin thuc tién var gidi phdp 161 uu, gitp cdc t6 chiic can bdng
gilta muyc tiéu tang trudng quy mé va kiém sodt rdi ro an todn.

With over 15 years of practical experience in consulting on technology solutions and digital fransformation for the Finance,
Banking, and Insurance (BFSI) sector, Ms. Nguyen Minh Nguyen Thanh has accompanied and led numerous strategic projects,
helping large enterprises optimize resources and achieve breakthrough operational efficiency.

At Akabot, she is responsible for business strategy planning, market expansion, and promoting the application of next-
generation advanced automation solutions (Agentic Automation). With her deep understanding of operational architecture
and the specific challenges of various industries, she consistently provides practical perspectives and optimal solutions, helping
organizations balance scale growth goals with safe risk management.
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> Phé Téng GiGm ddc Khach hang & Chuyén déi s6
(CCO), Chubb Life Viét Nam

Chief Customer & Digital Officer (CCO),
Chubb Life Vietnam

TIEU SU | BIO

Ong Nguyén Ngoc Ta hién & Phé T8ng Gidm déc Khéach hang & Chuyén ddi s6 (CCO) tai Chubb Life Viét Nam.

L& thanh vién Ban Biéu hanh, Ong T sé chju tréch nhiém dinh hinh va trién khai chién luge khéch hang vé tiép thi, t&p trung
ndng cao tr&i nghiém khdach hang, 16i uu gid tri khdch hang hién hiu, thic ddy tang trudng bén viing vé ddy manh chuyén
doi s6 tai Chubb Life Viét Nam.

Ong Td mang dén t&m nhin chién Iudc cling kinh nghiém thuc tién trong viéc dén dét cdc 1 chic dich vu tai chinh thuc
hién chuyén ddi tréi nghiém khéch hang va chuyén ddi sé & quy mé 18n. Ong dé truc tip dan dét cac séng kién gidp nang
chi s hai long khach hang 1én nhom dén déu thi frudng, xay dung hé sinh théi s6 véi hang trdm nghin ngudi diing hoat déng
thudng xuyén, ddng thai phat trién cac déi ngl hiéu sudt cao, gan két var dinh hudng két qud dai han. Ong déng vai trd két
néi chat ché gitia chién luge va thuc thi, trién khai hiéu qud cdc chuong trinh vé di liéu, Al, t6i uu hda hanh trinh khdch hang
va& phat trién md hinh kinh doanh méi théng qua hgp tac chién luge. Trudc khi gia nhdp Chubb Life Viet Nam, Ong Ta ting
dd&m nhiém céc vj i lénh dao cdp cao tai AIA Viét Nam, trong thai gian ndy Ong da déng vai trd then chét frong cac chusng
tinh chuyén déi tréi nghiém khdch hang va cong nghé trén toan doanh nghiép.

Ong Tu 16t nghiép Ci nhan Kinh t& va Tai chinh tai Bai hoc RMIT Viét Nam, ddng thdi dudc trao hoc bdng danh gid cho
chuong trinh sau dai hoc tai frudng. Ong I& thanh vién clia cdc hiép hdi chuyén mén qudc 16 vé bdo hiém s, qudn Iy di liéu
va phét trién 1anh dao.

Nguyen Ngoc Tu is Chief Customer & Digital Officer at Chubb Life Vietnam.

As a member of the Executive Management Team, Tu will be responsible for shaping and executing the Company’s
customer and marketing strategy, with a strong focus on elevating customer experience, maximizing existing customer value,
driving sustainable growth, and accelerating digital tfransformation at Chubb Life Vietnam.

Iu brings a clear strategic vision and hands-on experience in leading large-scale customer experience and digital
fransformations within financial services organizations. He has successfully led initiatives that elevated customer satisfaction
metrics fo market-leading levels, built scalable digital ecosystems with hundreds of thousands of active users, and developed
high-performing, highly engaged teams with a strong focus on sustainable outcomes. He plays a key role in bridging strategy
and execution, delivering tangible results through data - and Al-driven initiafives, end-to-end cusfomer journey optimization,
and the development of new business models through strategic partnerships. Prior to joining Chubb Life Vietham, Mr. Tu held
senior leadership roles at AIA Vietnam, where he played a pivortal role in enterprise-wide customer experience and fechnology
fransformation programs.

Tu holds a bachelor’s degree in economics and finance from RMIT University Vietham and was awarded a prestigious
scholarship for postgraduate studies. He is also an active member of several international professional associations in digital
insurance, data management, and leadership development.
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> Appointed Actuary, Prudential Vietnam

T

TIEU SU | BIO

V@i 26 nam kinh nghiém trong linh viuc bdo hiém nhan tho va dich vy tai chinh tai Hong Kéng, khu vuc Chau A - Théi Binh
Ducng va Uc, 6ng Billy Lutton-Wong I& chuyén gia gidiu kinh nghiém trong linh vuc dich vu té&i chinh, déng thdi I& Thanh vién
cao cdp cla Vién Chuyén gia Binh phi Uc (Fellow of the Institute of Actuaries of Australia). Ong s& hiiu chuyén mén séu réng
trong inh vuc bdo hiém nhan tho va téi bdo hiém, véi kinh nghiém da dang & cdc Iinh vuc dinh phi va téi chinh, bao gdm
qudn tri t&i chinh vér hiéu qud hoat ddng; qudn Iy vén v rdi ro; dinh phi va phdt trién san phdm; tu van dinh phi: mua ban, sép
nhdp doanh nghiép; ciing hoach dinh chién lugc kinh doanh.

Trong vai trd Chuyén gia tinh todn duge Chi dinh clia Prudential Viét Nam tU thang 9/2025, 6ng chiu trach nhiém duy trinén
t&ng t&i chinh viing manh v phdt trién bén viing clia Prudential Viet Nam, déng thdi bdo ddm khdach hang vé bén mua bdo
hiém Iudn dugdc dat & vi tri trung tam trong cdc chién luge sdn phdm, tai chinh vé ddu tu - qua dé ddp Ung ky vong clia bén
mua bdo hiém vé mang dén sy yén tam lau dai.

Ong Billy ddc biét tdm huyét véi su phdt trién va tinh bén viing dai han clia ngdnh bdo hiém nhan tho Viét Nam. Ong cam
k&t déng gop vao sy phat trién hon nlia clia ngdnh théng qua viéc thic ddy dp dung céc khung qudn tri rdi ro vé chudin
muc qudn Iy theo thong 1& qudc 16, ddng thdi ting dung cdng nghé nhdm 18i uu héa hoat dong bdo hiém va néng cao trdi
nghiém khach hang.

With 26 years” experience in the life insurance and financial services industry in Hong Kong, Asia Pacific, and Australia, Mr
Billy Lutton-Wong is an experienced financial services professional and is a Fellow of the Institute of Actuaries of Australia. He
possesses deep expertise in life insurance and reinsurance, across various actuarial and finance functions such as financial and
performance management, capital and risk management, pricing and product development, actuarial advice, mergers and
acquisitions, and business strategy.

As the Appointed Actuary of Prudential Vietnam since September 2025, he is responsible for maintaining Prudential
Vietnam's financial strength and sustainability, and for putting customers and policyholders at the forefront through product,
financial and investment strategies - meeting policyholder expectations and delivering peace of mind.

Mr Billy is passionate about the growth and the long-term sustainability of the Vietham life insurance industry. He is
committed to contributing fo the further advancement of the life insurance industfry by advocating international best-practice
risk management frameworks and regulations, as well as optimising insurance operations and customer experience through
technology.
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AM BEST

DON VI QUANG CAO, TRUYEN THONG KIM CUCNG | DIAMOND PARTNER

Welbsite: www.ambest.com

GIGI THIEU CONG TY | COMPANY PROFILE

Thanh 1&p vaio nam 1899, AM Best 1&1 t& chiic x&p hang tin nhiém I18n nhdt thé gidi chuyén vé ngdnh bdo hiém. C6 tru s&
chinh tai Hoa Ky, cdng ty hoat ddng tai han 100 qudc gia vai cac van phdng khu vuc ddt tai London, Amsterdam, Dubai, Hong
Kéng, Singapore va Thanh phd Mexico.

Dich vy X&p hang clia AM Best ddanh gid ndng Iyc t&i chinh vai/hodic dua ra bdo céo vé hon 16.000 cong ty bdo hiém trén
todn cau. Cac nhan dinh, nghién clu va phdn tich clia AM Best mang dén nhiing géc nhin chuyén sGu hon.

'1 Dich vy Thong tin clia AM Best tich hgp xép hang tin r}hiém: nh&n dinh, nghién cdu vé phdn tich clng véi tin tdc ngdnh bdo
hiém, d{ liéu tai chinh va cdc ndi dung chuyén mén nhdm hd trg ngudi tiéu diing va cac chuyén gia dua ra quyét dinh sang
sudt frong ca linh vuc c& nhan va kinh doanh.,

Truy cdp www.ambest.com.

Founded in 1899, AM Best is the world’s largest credit rating agency specializing in the insurance industry. Headquartered
in the United States, the company does business in over 100 countries with regional offices in London, Amsterdam, Dubai, Hong
Kong, Singapore, and Mexico City.

AM Best Rating Services assesses the creditworthiness of and/or reports on over 16,000 insurance companies worldwide. Our
commentary, research and analysis provide additional insight.

AM Best Information Services integrates credit ratings, commentary, research and analysis with insurance news, financial data
and thought leadership fo help consumers and professionals make informed personal and business decisions.

Visit www.ambest.com.

GI6I THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION
Cdc dich vy thdng tin clia AM Best tich hgp xép hang tin nhiém, binh ludn, nghién cdu va phan tich cung vdi tin tic bdo
hiém, d liéu tai chinh va céc ndi dung tu duy I&nh dao (thought leadership) nhdm gidp ngudi fiéu dung va cac chuyén gia
dua ra cac quyét dinh cé nhan va kinh doanh séng sudt hon.

Khach hang clia ching 16i bao gdm cac dai Iy, nhd mébi gidi, nhda ddu tu, co quan qudn ly, nha gido duc va ngudi dugc
bdo hiém quan té@m dén viéc do Iudng va qudn Iy cdc rdi ro lién quan dén bdo hiém.

Tim hiéu céch AM Best ¢ thé hé trg va nding cao hiéu qud cdc quyét dinh kinh doanh ctia ban.

AM Best information services integrate credit ratings, commentary, research and analysis with insurance news, financial data
and thought leadership fo help consumers and professionals make more informed personal and business decisions. Our customers
include agents, brokers, investors, regulators, educators and policyholders interested in measuring and managing insurance-
related risks. Find out how AM Best can empower your business decisions. Products and Services Directory.
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CHUBBEBE

TAP DOAN CHUBB
CHUBB

PON V| QUANG CAO, TRUYEN THONG KIM CUCNG | DIAMOND PARTNER

Pia chi: Chubb Life: T&ng 21, Tda nhd SunWah, 115 Nguyé&n Hué, P. Sai Gon, TP. HCM
Chubb General Insurance: Toa nhd Trung té&m Tai chinh S&i Gon, 9 Binh Tién Hodng, P. Ba Kao, TP. HCM
Address: Chubb Life: 21st Floor, Sun Wah Tower. 115 Nguyen Hue St., Sai Gon Ward, HCMC
Chubb General Insurance: Saigon Financial Center, 9 Dinh Tien Hoang St., Da Kao Ward, HCMC
Tel/fax: Chubb Life: (84 28) 3827 8123
Chubb General Insurance: (84 28) 3910 7227
Website:  https://www.chubb.com/vn-vn/about-chubb.html

GIGI THIEU CONG TY | COMPANY PROFILE

Chubb & t&p dodn bdo hiém uy tin todin cdu. Hoat ddng tai 54 quéc gia va cde viing 18nh thd trén todan cdu, Chubb cung
cdp cdc dich vu bdo hiém tai sén doanh nghiép va cé nhan, bdo hiém tai nan cd nhan va béo hiém y & bé sung, téi bdo
hiém va bdo hiém nhdn tho cho cdc ddi tudng khdch hang da dang. Chubb ndi bat bdi danh muc sén phdm va dich vu fodn
dién cla minh, nang luc phan phéi réng khdp, stic manh tai chinh vuat 1r6i, va hoat ddéng todn cdu véi chuyén mén ducc
dia phuang hda. Chubb Limited, cong ty me clia Tép dodn Chubb, dugc niém yét tai San giao dich Ching khodn New York
(NYSE:CB), va I& mot thanh 16 clia chi sé chiing khodn S&P 500.

Chubb c6 khodng 45.000 nhéan vién trén todn thé gidi. Thong tin chi tiét duge cung cdp tai: www.chubb.com/vn-vn

Chubb is a globally trusted insurer. With operations in 54 countries and territories, Chubb provides commercial and personal
property and casualty insurance, personal accident and supplemental health insurance, reinsurance and life insurance fo a
diverse group of clients. The company is defined by its extensive product and service offerings, broad distribution capabilifies,
exceptional financial strength and local operations globally. Parent company Chubb Limited is listed on the New York Stock
Exchange (NYSE: CB) and is a component of the S&P 500 index.

Chubb employs approximately 45,000 people worldwide. Additional information can be found at: www.chubb.com.

GIGI THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Tai Viet Nam, Chubb hoat déng frong cd Iinh viic bdo hiém nhdn tho va phi nhdn tho véi cdc gidi phdp bdo hiém todn dién
v& chdt luong cao cho khdch hang doanh nghiép val cé nhan, 1 bdo hiém tai sén, thuong vong, hang hdi, tai chinh, ndng
lugng & dich vu céng ich, b&o hiém stc khde & tai nan, ciing nhu bdo hiém nhan tho néi chung.

In Vietnam, Chubb operates in both life and non-life insurance sectors, offering comprehensive and high- quality insurance
solutions for business and individual clients, ranging from property, casualty, marine, financial, energy & utility, health & accident
insurance, and life insurance in general also.
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AMAZON WEB SERVICES (AWS)

DON V| QUANG CAO, TRUYEN THONG KIM CUCNG | DIAMOND PARTNER

Website: aws.amazon.com

GIGI THIEU CONG TY | COMPANY PROFILE

TU nam 2006, Amazon Web Services (AWS) da tré thanh nén tang dién todn dém may fodn dién va dugc st dung rong rdi
nhdt frén thé gisi. AWS khdng ngiing md réng cdc dich vy cia minh dé hé trg hdu hét moi logi khéi Iugng cong viéc, véi hon
240 dich vy day dd tinh nang vé dién todn, luu trl, ca s& di liéu, mang, phan chb, hoc may va tritué nhan tao (Al), Internet van
vat (IoT), thiét bj di~d©ng, b&o mat, hé thdng lai (hybrid), fruyén théng, phat ‘rriér], frien khai va qudn ly Ung dung - dugc cung
cdp U 117 Vng S3n sang (Availability Zones) thudc 37 khu vuyc dia ly trén todn cdu. AWS clng da céng bé k& hoach md thém
13 VUng S&n sang va 4 Khu viyc AWS méi tai Chile, New Zealand, Vudng quéc A Rap Xé Ut va AWS European Sovereign Cloud.

Hang triéu kndeh hang - bao gdm cdéc cong ty khdi nghiép phdt trién nhanh nhéit, céc tap dodn I8n nhét va cdc cd quan
chinh phl hang ddu - tin tudng st dung AWS dé van hanh ha tang céng nghé, nding cao tinh linh hoat vér t6i uu chi ph.

Pé fim hiéu thém vé AWS, vui ldng truy cdp: aws.amazon.com.

Since 2006, Amazon Web Services has been the world’s most comprehensive and broadly adopted cloud. AWS has been
continually expanding its services to support virtually any workload, and it now has more than 240 fully featured services for
compute, storage, dafabases, networking, analytics, machine learning and artificial infelligence (Al), Internet of Things (loT),
mobile, security, hybrid, media, and application development, deployment, and management from 117 Availability Zones within
37 geographic regions, with announced plans for 13 more Availability Zones and four more AWS Regions in Chile, New Zealand,
the Kingdom of Saudi Arabia, and the AWS European Sovereign Cloud. Millions of customers-including the fastest-growing
startups, largest enterprises, and leading government agencies-frust AWS fo power their infrastructure, become more agile, and
lower costs. To learn more about AWS, visit aws.amazon.com.
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insureMO

DON VI QUANG CAO, TRUYEN THONG KIM CUCNG | DIAMOND PARTNER

Pia chi: Tda nhd Hong Leong, s& 16 Raffles Quay, Singapore 048581.
Address: 16 Raffles Quay, Hong Leong Building, Singapore 048581
Website: https://insuremo.com/en

GIGI THIEU CONG TY | COMPANY PROFILE

insureMO I& nén té&ng Insurance Middle Office toan cdu. Hién nay, hon 500 doanh nghiép bdo hiém, don vi phdn phdi vé
déi tac hé sinh thai tai hon 50 quéc gia dang van hanh trén nén ‘réngj insureMO, x Iy 18ng gid tri Phi bdo hiém géc (Gross
Written Premium - GWP) vugt 25 ty USD véi hon 17.500 sén phdm bdo hiém dé dudc cdu hinh, bao gdm bdo hiém nhan tho va
stic khde, bdo hiém cd nhdn, bdo hiém doanh nghiép va chuyén biét, cung téi b&o hiém.

insureMO is the global insurance middle office platform. More than 500 insurers, distributors, and ecosystem partners across 50+
countries run on insureMO, processing more than USS25 billion in Gross Written Premium (GWP) across 17,500+ configured products
spanning Life and Health, Personal Lines, Commercial and Specialty, and Reinsurance.

GIGI THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Nén tang insureMO dugc xay dung trén ba tru cot et 16i: API, D liéu var Al, véi hon 2.500 atomic APl bao phd fodn bd vong
ddi b&o hiém U bdo gid dén bdi thudng. Budc thiét k& theo kién triic md, cling mét hé théng APl ¢ thé két ndi véi hon 8.700
ké&nh phan phéi va déi tac cong nghé, dong thdi duge cac tac nhan Al va tra y [ap tinh dé dang truy cap va khai thac. Biéu
nAy gilp insureMO vUa hé 1rg xay dung hé sinh thai ma, viia sén sang cho ky nguyén Al, cho phép moi cong cu Al cd khd nang
goi APl déu c6 thé phat trién va tich hap trén nén tang.

The insureMQO platform is organized across three pillars: API, Data, and Al, with 2,500+ atomic APIs spanning the full insurance
lifecycle from quotation fo claims. The architecture is open by design: the same APIs connect 8,700+ distribution channels
and technology partners while remaining equally discoverable by Al agents and coding assistants. This makes insureMO both
ecosystem-friendly and Al-friendly, enabling any Al fool that can call an API fo build and integrate on the platform.
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CONG TY TNHH BAO HIEM NHAN THO PRUDENTIAL VIET NAM
PRUDENTIAL VIET NAM ASSURANCE PRIVATE LIMITED.

DON V| QUANG CAO, TRUYEN THONG KIM CUCNG | DIAMOND PARTNER

Pia chi: Tang 17, tda nhd Pha My Hung, s6 8 Hoang Van Théi, phudng Tan My, TP HCM, Viét Nam
Address: 17 th floor, Phu My Hung Tower, 8 Hoang Van Thai, Tan My Ward, Ho Chi Minh City, Vietham
Tel/fax: 19001427
Website: https://www.prudential.com.vn/vi/

GIGI THIEU CONG TY | COMPANY PROFILE

Cong ty TNHH Bdo hiém Nhan tho Prudential Viet Nam (“Prudential Viét Nam*”) I thanh vién clia Prudential plc, tap dodn
cung cdp cac gidi phdp bdo hiém nhan tho, stic khde va qudn Iy tai sén tai Khu vige Trung Quéc dai luc, cdc nudc ASEAN,
An D6 va Chéu Phi.

Tinh dén thang 12 nam 2025, Prudential Viét Nam c6 vén diéu 1& 7.698 ty ddng va cung cdp da dang cac danh muyc sén
phdm bdo hiém nhan tho, phuc vu hang friéu khdch hang Viét Nam. Cong ty s& hiiu mang IUSi phdn phdi réng khdp véi hé
théng van phong va frung tam trdi nghiém khdch hang trén todn qudc, ciing véi 7 déi tac ngdn hang chién lugc.

V&i s ménh “Mang yén tam tron ven dén méi gia dinh Viét”, Prudential Viét Nam khdng dinh cam két ludn dat khach hang
lam trong t&m frong moi hoat ddng, mang dén nhing gidi phdp sang tao v toan dién dé bdo vé an todn tai chinh, gidp
khdch hang gia tang tai sén va chl dong 1am chi cac ké hoach trong cudc dsi.

Prudential Vietnam Assurance Private Limited ("Prudential Vietnam”) is a member of Prudential plc, which provides life and
health insurance and asset management in Greater China, ASEAN, India and Africa.

As of December 2025, Prudential Vietnam has charter capital of VND 7,698 billion and offers a comprehensive range of life
insurance products, serving millions of Vietnamese customers. The company operates robust distribution with office network
and customer service centres across the country, along with strategic partnerships with seven bank partners.

With the mission “"We provide peace of mind fo every Vietnamese family “, Prudential Vietnam reaffirms its commitment to

always putting customers first, delivering innovative and comprehensive solutions to protect people’s wealth, helping them
grow their assets, and empowering them fo save for their goals.

G161 THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Prudential Vit Nam mang dén danh muc gidi phdp bdo hiém nhan tho da dang, dép tng céc nhu cdu vé bdo vé tai
chinh, cham séc stc khde, tich Ity va ddu tu frong tiing giai doan cudc séng. Qua dé, khdch hang cé thé chd déng béo vé
bdn than va gia dinh, ddng thdi xay dung nén tang tai chinh cho nhiing k& hoach dai han. Cac san phdm tiéu bidu nhu san
phdm bdo hiém lién k&t chung PRU-B&o V& T&i Ba 2.0 va san phdm bdo hiém lién k&t don vi PRU-DAU Tu Ving Tién.

Prudential Vietnam offers a diverse portfolio of life insurance solutions designed fo meet customers’ evolving needs for financial
protection, health coverage, wealth accumulation, and investment at every stage of life. Through these solutions, customers are
empowered fo safeguard themselves and their families while building a strong financial foundation to support their long-ferm
goals and aspirations. Featured products include PRU-Bao Ve Toi Da 2.0, a universal life insurance product and PRU-Dau Tu Vung
Tien, a unit-linked insurance product.
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Levela 1a Ung dung gido
duc tai chinh hoan toan
mién phi do QuYy Prudence
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DATADOG

DON V| QUANG CAO, TRUYEN THONG VANG | GOLD PARTNER

Pia chi: Tang 45, tda nha tai s6 620 Pai 16 s6 8, New York, NY 10018, Hoa Ky
Address: 620 8th Avenue, 45th FloorNew York, NY 10018, United States
Website: datadoghg.com

GIGI THIEU CONG TY | COMPANY PROFILE

Datadog la nén tang giém sat, quan sat (observability) va bdo mat héng ddu danh cho ky nguyén Al, gilp doanh nghiép
c6 dugc cdi nhin todn dién va théng nhét trén fodn bd hé thdng cdng nghé. Nén t&ng nay k&t néi ing dung, ha tang, di liéu,
mMa hinh Al va b&o mat trén mot hé sinh thai duy nhdt, ddng thdi tng dung Al dé phdt hién vé xd Iy sy c8 frude khi chiing énh
hudng dén khach hang. Bugc fin tudng bdi knodng 32.700 khach hang trén fodan céu, bao gdm nhiéu doanh nghiép thudc
danh séch Fortune 500 va cdc cong ty Al tang frudng nhanh, Datadog dang ddng hanh ciing cdc 18 chiic thudc hdu hét
cdc ngdnh kinh t& 18n trén thé gidi.

Datadog is the leading observability and security platform for the Al era, providing businesses with unified visibility across
their fechnology stack - bringing applications, infrastructure, data, models, and security into one place, and using Al to detect
and resolve issues before they impact customers. Trusted by approximately 32,700 customers globally, including Fortune 500
companies and high-growth Al leaders, Datadog serves organizations across every major industry.

G161 THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Nén t&ng Observability hgp nhdt clia Datadog tich hdp 26 sén phdm, bao phi céc inh vic 1 gidm sat ha téng, quan 1y
hiéu nang Ung dung, quén Iy nhat ky (log), gidm sét trdi nghiém s&, bdo mat dém may dén phdt rién v trién khai phdn mém,
tat cd trén moét nén tang di liéu théng nhét.

Tl cae gidi phdp nhu LLM Observability, Bits Al SRE Agent dén Cloud SIEM, Cloud Security va Code Security, Datadog gidp
cae déi ngl ky thudt va an ninh mang cé duge khd ndng quan sat todn dién trén todn bd hé théng cdng nghé. Bugc hd trg
bdi nén t&ng Al Bits Al, Datadog ¢ thé tu déng phdat hién, diéu tra va xi Iy cac su ¢ van hdnh cing nhu cdc méi de doa an
ninh mang, gitp rat ngdn t6i 98% thai gian diéu tra sy cd bdo mat va tang t8¢c qud tinh khéi phuc dich vy 1én dén 90%.

Nh& dé, cdc t6 chiic ¢é thé ddy nhanh téc do adi méi, 16i uu van hanh vé duy i khd ndng bdo mat & quy md 18n.

Datadog’s unified Observability platform brings together 26 products across infrastructure monitoring, application
performance, log management, digital experience, cloud security, and software delivery - all in one integrated data platform.
From LLM Observability and Bits Al SRE Agent to Cloud SIEM, Cloud Security, and Code Security, Datadog gives engineering and
security teams complete visibility across their entire stack. Powered by Bits Al, Datadog autonomously detects, investigates, and
resolves both operational and security incidents - reducing threat investigation fime by up to 98% and enabling 90% faster service
restoration - so teams can move fast and stay secure at scale.
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Observability &
security for the
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Datadog gives insurers end-to-end visibility across every application, cloud, and
customer journey — so digital policies, claims, and payments stay fast, resilient,
and secure.
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Figure 1: Magic Quadrant for Observability Platforms.

INDUSTRY RECOGNITION

Named a Leader in the 2026 Gartner® Magic Quadrant™ for
i Observability Platforms — for the sixth consecutive time.

Gartner, Magic Quadrant for Observability Platforms, Padraig Byrne,
Martin Caren, D.B. Cummings, Neil Young, 13 July 2026. GARTNER is a
i b registered trademark and service mark, and MAGIC QUADRANT is a
registered trademark of Gartner, Inc. and/or its affiliates in the U.S. and
gl @some . internationally and are used herein with permission. All rights reserved.
Gartner does not endorse any vendor, product or service depicted in its
— research publications and does not advise technology users to select
Gartner only those vendors with the highest ratings or other designation.
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The Digital Insurer

CONG TY CO PHAN BAO HIEM OPES
OPES INSURANCE

DON VI QUANG CAO, TRUYEN THONG VANG | GOLD PARTNER

Website: https://opes.com.vn/

G161 THIEU CONG TY | COMPANY PROFILE

Coéng ty C8 phdn Bao hiém OPES I& cong ty bdo hiém s& phi nhan tho tién phong trong Uing dung céng nghé nhdm kién
tao nhing gidi phdp bdo hiém s6 hién dai, minh bach vé thudn tién cho hang triéu khdch hang Viét Nam. Ra ddi nam 2018
trong hé sinh thai ctia VPBank, OPES mang khdt vong téi dinh nghia trdi nghiém bdo hiém bang tu duy s& hda todn dién, 16y
cong nghé, di liéu va trdi nghiém khdch hang Iam nén t&ng phat trién cét 161,

CONG NGHE dugc xem Ia DNA clia OPES - yéu 16 tao nén khdc biét frong hanh trinh phdt trién clia doanh nghiép bdo
hiém s& thé hé mdi. OPES xdy dung md hinh van hanh theo dinh hudng “API-first”, phdt trién hé thdng md cé khd nang tich
hap linh hoat véi cac déi tac trong nhiéu finh vuc nhu ngén hang, tdi chinh, tiéu ding, thusng mai dién 1 va céng nghé sé.

Doanh nghiép lién tuc xudt hién trong cdc bang x&p hang uy tin nhu Top 10 CéNng ty bdo hiém phi nhan tho uy tin nhdt
Viét Nam, VNR500, FAST500, PROFIT500 v dudgc vinh danh tai Insurance Asia Awards trong 3 ndm lién tuc (2024-2026) vai chudi
gidi thudng danh cho Doanh nghiép bdo hiém s6 va sang kién dng dung Al frong cong tac van hanh, gidi quyét quyén Igi
bdo hiém.

Pdng thdi, OPES fich cuyc tham gia cdc chuong trinh thién nguyén, thé hién tréch nhiém x& héi cao nhu: tang hoc bdng
cho ré em cd hodn canh khd khan trong Chuong trinh Mottainai 2023 & 2024, tdi trg hon 5.000 cdy gidng cho cdc vudn
cay O.Garden frong khudn khd Chuong trinh TreeBank - ngdn hang cdy giéng hd trd cho bd con & cling cao, phd xanh ddt
tréng. ...

Trong giai doqn t8i, OPES tiép tuc theo dudi chién Iude phét tién bén viing dua trén bén tru cot: kinh doanh, van hanh,
s&n phdm va thuong hiéu.

OPES Insurance Joint Stock Corporation is a pioneering digital non-life insurance company that leverages technology to
create modern, transparent, and convenient digital insurance solutions for millions of Viethamese customers. Established in
2018 within the VPBank ecosystem, OPES aspires to redefine the insurance experience through a comprehensive digitalization
approach, with fechnology, data, and customer experience serving as the foundation of its core development strategy.

Technology is regarded as the DNA of OPES-a defining factor that differentiates the company throughout its journey as
a new-generation digital insurer. OPES has developed an API-first operating model and an open system capable of flexibly
infegrating with partners across a wide range of sectors, including banking, finance, consumer services, e-commerce, and
digital technology.

The company has consistently been recognized in prestigious rankings, including the Top 10 Most Reputable Non-life
Insurance Companies in Vietnam, VINR500, FAST500, and PROFIT500. OPES has also been honored at the Insurance Asia Awards
for three consecutive years (2024-2026), receiving awards in the categories of Digital Insurance Company and Al application
initiatives in operations and insurance claims settlement.

At the same time, OPES actively participates in charitable programs, demonstrating a strong commitment to corporate
social responsibility. These initiatives include providing scholarships fo underprivileged children through the Mottainai Program
in 2023 and 2024, and sponsoring more than 5,000 free seedlings for O.Garden under the TreeBank Program-a free seed bank
initiative supporting people in mountainous areas and contributing fo the reforestation of barren land.

In the coming period, OPES will confinue to pursue its sustainable development strategy based on four pillars: business,
operations, products, and brand.

G161 THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

OPES khéng ngling md réng danh muc sén phdm bdo hiém theo hudng linh hoat, cd nhan héa va dé tich hop trén nén
t&ng s&. OPES hién cé 16 hon 20 déng sén phdm bdo hiém va hdp tac véi hon 30 déi téc trén da inh viuc: ngdn haing, t&i chinh,
dich vy tiéu diing, ... ddp Ung moi nhu cdu clia khach hang.
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Trong dé, bdo hiém xe va bdo hiém nhd & 1a hai nthdm san phdm trong tam, thé hién 16 tiét Iy “bdo hiém don gidn - trai
nghiém t6i uu” clia doanh nghiép. San phdm bdo hiém vat chdt & t6 O.CAR Ia mot trong nhiing gidi phdp tiéu biéu clia
OPES frong h vyc bdo hiém s6, da dat gidi “Sang kién bdo hiém s& clia ndm” tai gidi Insurance Asia Awards 2024, O.CAR
dudc phat trién theo hudng s6 hda todn trinh, cho phép khdch hang tham gia bdo hiém truc tuyén nhanh chéng théng qua
website & app OPES, gidm dinh bdng Al v& qudn Iy hop ddng thudn tién trén mai trudng s&. V&i san phdm bdo hiém nha An
Gia O.HOUSE dugc dinh hudng trd thanh gidi phdp bdo vé tai sén todn dién cho cdc gia dinh Viét Nam.

ORPES continuously expands its insurance product portfolio with a focus on flexibility, personalization, and seamless integration
across digital platforms. The company currently offers more than 20 insurance products and collaborates with over 30 partners
across various sectors, including banking, finance, and consumer services, to meet the diverse needs of ifs customers.

Among these, motor insurance and home insurance are two key product categories that clearly reflect the company’s
philosophy of "simple insurance - optimal experience." O.CAR, OPES” motor physical damage insurance product, is one of the
company’s flagship digital insurance solutions and was honored with the Digital Insurance Initiative of the Year award at the
Insurance Asia Awards 2024. O.CAR has been developed as a fully digital solution, enabling customers fo purchase insurance
quickly via the OPES website and mobile application, conduct Al-powered inspections, and conveniently manage their policies
through a digital platform.

An Gia O.HOUSE home insurance is positioned as a comprehensive property protection solution for Vietfnamese households.
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PON VI QUANG CAQ, TRUYEN THONG BAC | SILVER PARTNER

Pia chi: Golden King, 15 Nguyén Lucng Bang, Phudng Tan Pha, Quan 7, Tp. HO Chi Minh
Address: Golden King, 15 Nguyen Luong Street, Tan Phu Ward, District 7, Ho Chi Minh City
Website: https://greennode.ai/

GIGI THIEU CONG TY | COMPANY PROFILE

GreenNode & nha cung cép Sovereign Al Cloud hang ddu danh cho cac doanh nghiép sé tai Pong Nam A, thuéc
hé sinh thai céng nghé ctia Tap doan VNG va la déi tac NVIDIA Cloud chinh thic. V&i hon 20 nam kinh nghiém van hanh
ha t&ng quy mé 18n, GreenNode dd xdy dung Igi thé canh tranh viing chdc trong céc inh vide Ngan hang, Bao hiém vé Ban
1& - nhiing nganh cé khéi lugng di liéu I8N, yéu cdu tuén thi cao va quy tinh van hanh phic tap - ddng thdi hé frg hon 1.000
doanh nghiép tai Viét Nam va frong khu vuc.

Lgi thé clia GreenNode ndm & danh muc céng nghé todn dién duge xdy dung trén nén té&ng ha tang chl quyén tai Viét
Nam vé Théi Lan. Danh muc néy bao gdm Al Platform hé trg hudn luyén va trién khai mé hinh trén quy mé 18n; AgentBase gitip
quadn fri cdc tac nhan Al trong maéi trudng van hanh thuc & véi ddly di co ché kiém sodt danh tinh, quyén truy cdp va kiém
todn; ciing GreenNode IDP gilp tu déng héa cac quy trinh xd Iy nhidu tdi liéu frong hoat déng ngé@n hang, bdo hiém va ban
1&. Thang 5/2026, GreenNode 1ré thanh doanh nghiép ddu fién tai Thanh phd H6 Chi Minh dudc cdp Gidy ching nhén Doanh
nghiép Cong nghé cao, qua dé 1iép tuc khdng dinh vai trd 1& déi téc Al Cloud déng tin cdy, ddp Ung yéu cdu tuén thd cho
cdc ngdnh dudc quadn ly chat ché nhét tai Bong Nam A.

GreenNode van hanh ha tang dam may hiéu nang cao, cé khd nang md réng tai 6 ving sdn sang & Ha Noi, Thanh phd
H& Chi Minh va& Bangkok, dudc xdy dung nhdm ddm bdo dé fin cdy, tudn thi quy dinh tai dia phuong va dép Gng cac khéi
lugng cong viéc thiét yéu cho hoat ddng kinh doanh.

GreenNode is a leading Sovereign Al Cloud provider for digital enterprises in Southeast Asia, part of VNG Group’s
ftechnology ecosystem and an official NVIDIA Cloud Partner. Backed by more than 20 years of experience operating large-
scale infrastructure, GreenNode has built a strong competitive edge in Banking, Insurance, and Retail - the sectors where data
volume, compliance pressure, and operational complexity run highest - supporting over 1,000 enterprises across Vietham and
the wider region.

GreenNode s advantage lies in a full-stack technology portfolio built on top of its sovereign infrastructure across Vietnam
and Thailand. This includes Al Platform for training and deploying models at scale, AgentBase for governing Al agents in
production with full identity, access, and audit control, and GreenNode IDP for automating document-heavy workflows in
banking, insurance, and retail operations. In May 2026, GreenNode became the first enterprise in Ho Chi Minh City fo receive
the High-Tech Enterprise Cerfificate, reaffirming its role as a frusted, compliant Al Cloud partner for Southeast Asia’s most
regulated industries.

GreenNode operates high-performance, scalable cloud infrastructure across 6 availability zones in Hanoi, Ho Chi Minh City,
and Bangkok - built for reliability, local compliance, and the workloads that keep businesses running.

GIGI THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Tai Viét Nam, nhiéu doanh nghiép van dang déi mdat vi nhiing thach thic 18n frong viéc xU Iy khéi lugng I6n tdi liéu phi cdu
triic nhu hd so gidly, biéu mdau viét tay, héa don va ching ti. Phdin 18n cac cdng viéc ndy van dudc thuc hién thii céng, 1ap di
I&3p lai v& mang lai gid tri gia tang thdp, déng thdi dé xdy ra sai sét, lam gia tang chi phi van hanh va dnh hudng dén hiéu qua
hoat déng.

GreenNode IDP (Intelligent Document Processing) I& gidi phdp do GreenNode phdt rién nhdm gidi quyét bai todn ndy. Knhéc
v3i cdc cong nghé OCR truyén thdng chi chuyén déi hinh &nh thanh van bdén, GreenNode IDP tich hdp ba céng nghé cot 16i
gdm OCR, Generative Al v Md hinh Ngon ng Lén (Large Language Models - LLMs). Nha dé, hé théng khéng chi nhan dién ky
U (bao gdm cd chi viét tay bang tiéng Viét) ma con cd khd ndng hiéu ngll cdnh, trich xudt va déi chiéu théng tin chinh xac
gitia nhiéu téi liéu trong cting mét bd hd so, ddng thdi tu ddng phdn logi vér ludn chuyén téi liéu dén cdc budc phé duyét hodic
XU Iy phU hgp.

GreenNode IDP dé& dudc trién khai thanh céng tai madt don vi Third-Party Administrator (TPA) haing ddu chuyén thdm dinh va
Xt Iy bdi thudng bdo hiém, phuc vu hang chuc doanh nghiép bdo hiém trong mai trudng cé khdi lugng hd s rét I8n, nhidu logi
bidu mau khéc nhau, nhidu téi liéu viét tay tu do va khéng cé méu bidu cb dinh.

Hién nay, nén tang cé thé x Iy hon 320 frang tai liéu trong chua ddy mat phat. VSi kién tric xd Iy theo 16 va song song, hé
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théng duy i hiéu sudt f)n dinh ngay cd khi khéi lugng ho so tang ddt bién, gilp ddi téac ludn ddp Ung cac cam két vé SLA. Gidi
phdp cing tuan thi ddy dd cac quy dinh phap Iy tai Viét Nam, bao gdm Nghi dinh 13/2023/NB-CP vé& bdo vé dii liéu ca nhan,
bdo dédm viéc xU ly an todn cdc théng tin nhay cém.

In Vietnam, many businesses continue to face significant challenges processing large volumes of unstructured documents -
paper files, handwritten forms, invoices, and vouchers. These tasks are typically manual, repetitive, and low in value, yet highly
prone to errors, driving up operating costs and reducing overall efficiency.

GreenNode IDP (Intelligent Document Processing) is a solution developed in-house by GreenNode fo address this
challenge. Unlike fraditional OCR technologies that merely convert images into plain text, GreenNode IDP integrates three
core technologies - OCR, Generative Al, and Large Language Models (LLMs). This enables the system not only to recognize
characters (including handwritten Viethamese text) but also to understand semantic context, accurately extract and cross-

validate information across multiple documents within the same case file, and automatically classify and route documents for
approval or human review.

GreenNode IDP has been successfully implemented at a leading Third-Party Administrator (TPA) specializing in insurance
claims assessment and processing, handling claims for dozens of insurance businesses, a high-volume environment with varying
form types, free-form handwritten documents, and no fixed tfemplates.

The platform now processes 320+ pages in under one minute, with a batch-and-parallel architecture that keeps throughput
stable even during volume spikes, helping the partner consistently meet its SLA commitments. The solution is fully compliant with
Vietnam's regulatory standards, including Decree 13/2023/ND-CP on personal data protection, ensuring the secure handling
of sensitive information.

54 | www.insurancesummit.vn



GREENN®D=. | | preferrea

, Partner
a member of | UNG NVIDIA

SOVEREIGN Al CLOUD FOR
VIETNAM'S INSURANCE INDUSTRY

LEVEL 2

High-Tech
Enterprise
Certificate

Deploy across multiple Availabilit

*  VietNam HCMC 03 AZ
— Thailand [EEQ[CIS 01 AZ

TRUSTED 40+ 20+ YEARS 06 AZ

Banks and insurance Operating large-scale Enterprise customers across Availability Zones: HCMC
companies cloud infrastructure Vietnam, Southeast Asia and the US x3, Hanoi x2, Bangkok x1

With experience serving 40+ leading insurance and financial institutions in Vietnam, GreenNode delivers
a comprehensive solution suite that makes underwriting faster, more accurate, and more transparent.

Al Applications: GreenNode IDP

e OCR + GenAl + Viethamese LLM: reads, classifies, and processes documents automatically.
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& AgentBase

Al Platform: train, fine-tune, and run inference on optimized NVIDIA GPU infrastructure
AgentBase: build and manage Al Agents for insurance workflows
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e NVIDIA GPU - CPU - Kubernetes (VKS) - Bare-metal
e Save up to 50% on costs. Data stays in Vietnam, meeting insurance-grade security and
compliance standards.
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SSVIECH  HPE

The Foundation of Success

HPE & SVTECH

PON V| QUANG CAO, TRUYEN THONG BAC | SILVER PARTNER

GIGI THIEU CONG TY | COMPANY PROFILE

HPE I& cong ty haing ddu trong phdt trién cac cdng nghé thiét yéu danh cho doanh nghiép. Céng ty k&t hop stic manh clia
Al, dién todn ddm may vé mang dé gidp cdc té chiic thanh céng hon niia. La nhiing ngudi di fién phong vé hién thuc hda
kh& nang, hoat ddng ddi mdi séing tao va chuyén madn clia ching 16i céich tan 18 séng vé lam viéc clia con ngudi. Ching 16i
trao quyén cho khdch hang trong cdc ngdnh kinh & khdc nhau dé 161 uu hdéa hiéu qud hoat déng, chuyén ddi di liéu thanh
t&m nhin va t6i da hdéa tac déng clia chang.

SVTECH I& nhd fich hop gidi phdp cdng nghé hang ddu Viét Nam véi hon 25 nédm kinh nghiém ddéng hanh ciing cdc 18
chuic tai chinh, ngdn hang, bd&o hiém va doanh nghiép trong yéu tai Vit Nam va khu vyc. Théng qua hé sinh thdi hgp tac véi
hon 20 hdng cdng nghé hang déu thé gidi, SVTECH cung cdp cac gidi phdp vé D iéu & Phan tich di liéu, Tri tué nhan tao &
Tu déng héa, An todn & An ninh théng tin ciing Ha tang frung ta&m di liéu va dédm may lai gitip doanh nghiép khai thac hiéu
qud di liéu, ndng cao nang lyc phan tich va du bdo t6i uu van hanh, bdo vé cac hé théng trong yéu thich dng trudc nhing
thay adi ctia thi trudng.

V&i ddi ngl chuyén gia gidu kinh nghiém va nang Iuc tu van, tich hgp, rién khai chuyén sau, SVTECH cung cdp nhing gidi
phdp phi hdp véi nhu cdu ddc thi clia tting 18 chice, gdp phdn ndng cao ndng luc canh tranh va thidc ddy tang trudng bén
ving frong ky nguyén sé.

Tim hiéu thém vé& SVTECH tai: www.svtech.com.vn

HPE is a global leader in developing essential enterprise tfechnologies that combine the power of Al, cloud, and networking
to help organizations achieve greater success. As pioneers in advancing what’s possible, HPE’s innovation and expertise are
fransforming the way people live and work. The company empowers organizations across industries fo optimize operations, turn
data info actionable insights, and maximize business impact.

SVIECH is a leading technology solutions integrator in Vietham with over 25 years of experience partnering with financial
institutions, banks, insurance companies, and other key enterprises across Vietnam and the region.Through a strategic
ecosystem of partnerships with more than 20 global technology leaders, SVIECH delivers solutions in Data & Analytics, Artificial
Infelligence (Al) & Automation, Information Security & Cybersecurity, and Data Center & Hybrid Cloud Infrastructure, enabling
organizations to unlock the full value of their data, strengthen analytical and predictive capabilities, optimize operations,
safeguard mission-critical systems, and adapt to an ever-evolving business landscape.

Backed by a team of highly experienced experts and deep consulting, system infegration, and implementation capabilities,
SVIECH delivers tailored solutions that address the unique needs of each organization, helping customers enhance their
competitive advantage and achieve sustainable growth in the digital era.

Learn more about SVTECH af: www.svtech.com.vn
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DON V| QUANG CAO, TRUYEN THONG BAC | SILVER PARTNER

Pia chi: S6 10 Pham Van Bach, Dich Vong, Cau Gidy, Ha Noi
Address: 10 Pham Van Bach, Cau Giay, Hanoi

Tel/fax: 02473007300
Website: fpt.com.vn

GIGI THIEU CONG TY | COMPANY PROFILE

FPT I& cong ty tién phong chuyén ddi sé vé dan ddu vé tu van, cung cdip, trién khai cdc dich vy, gidi phdp cong nghé - vién
thoéng. Chung 16i ddng héinh cling cdc khdch hang tai 30 quéc gia vé viing 1&nh thd trén todn cdu hién thuc héa chién Iudce,
muc tiéu phat trién kinh doanh dua trén céng nghé.

V&i han ba thép ky kinh nghiém 1rién khai chuyén déi s6 trén toan cdu, FPT I d6i tac tin cdy clia nhiéu doanh nghiép bdo
hiém trong hanh trinh hién dai héa van héanh vé ndng cao trdi nghiém khéach hang. K&t hdp nang Iuc tu van véi cdc céng
nghé tién tién nhu trf tué nhan tao, tu déng hda va phan tich di liéu, FPT cung cdp hé sinh thai gidi phdp todn dién, ndi bat 1
Akabot gilp ty déng héa cac quy trinh nghiép vy béng Al ty chl nhu phédt hanh hdp ddng, thdm dinh, bdi thudng vl cham
séc khach hang, cling trung 1&am riéng chuyén dich vu va cdng nghé bdo hiém cung cdp céc nén tang, dich vy va gidi phdp
chuyén ddi s& chuyén sGu cho cd linh vuc bdo hiém nhdn tho va phi nhdn tho.

Hé sinh thai ty déng héa théng minh Akabot (ng dung Al Agentic Automation, RPA, IDP, Process Mining, ... dé kién tqo “lyc
lugng lao déng s8” théng qua cac bot do & Al Agent - déng vai trd nhu nhiing dong nghiép s6 gilip thyc hién cac tac vy tha
céng cb khéi lugng 18n, ddng thdi gitip CBNV chuyén dich thanh “ngudi gidm sat” véi cdc nghiép vu quan trong hon

V&i sy hién dién todan cdu tai 21 qudc gia, phuc vu hon 4.500 khach hang (finh 16i hét 2025), Akabot da gidnh duge cac
danh hiéu: Voice of the Customer - Gartner® Peer Insights™, hang muc RPA, Major Contender theo Banh gid IPAP PEAK Matrix®
clia Everest, Nén t&ng RPA Hang ddu tai Chau A theo G2 (2023), Top 20 Nén t&ng RPA theo Gartner Peer Insights (2022), V.v...

FPT is a pioneering digital fransformation company and a leading provider of technology consulting, implementation, and
felecommunications solutions. We partner with customers across 30 countries and territories to turn their business strategies and
growth ambitions into reality through fechnology.

With more than three decades of global digital fransformation experience, FPT has become a frusted partner for insurers
in modernizing operations and enhancing customer experience. Combining deep consulting expertise with advanced
fechnologies such as artificial intelligence, aufomation, and data analytics, FPT delivers a comprehensive ecosystem
of solutions. Key offerings include Akaboft, an intelligent automation platform that leverages Agentic Al to automate core
insurance processes such as policy issuance, underwriting, claims processing, and customer service, as well as FPT’s dedicated
Insurance Services & Technology Center, which provides specialized digital platforms, services, and fransformation solutions for
both life and non-life insurers.

Akabot’s infelligent automation ecosystem infegrates Agentic Al, Robotic Process Automation (RPA). Intelligent Document
Processing (IDP), and Process Mining to build a digital workforce powered by virtual bots and Al Agents. Acting as digital
coworkers, these intelligent agents handle high-volume, repetitive tasks while enabling employees to shift their focus foward
higher-value activities that require human expertise, judgment, and oversight.

With a global presence spanning 21 countries and serving more than 4,500 customers (as of the end of 2025), Akabot
has received numerous industry recognitions, including Voice of the Customer in Gartner® Peer Insights™ for Robotic Process
Automation (RPA), Major Contender in the Everest Group Intfelligent Process Automation (IPA) PEAK Matrix® Assessment, Asia’s
Leading RPA Platform by G2 (2023), and Top 20 RPA Platforms by Gartner Peer Insights (2022), among many others.

GI6I THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

V& Trung tam Dich vu & Céng nghé Bdo hiém (Insurance Services & Technologies Center) (ISTC)

Trung t&m ISTC clia FPT cung cdip bd gidi phdp cdng nghé va dich vy s6 todn dién, gidp cdc doanh nghiép bdo hiém ving
ch&c nén tadng céng nghé 16i, t6i uu van hanh va bt phd kénh phan phdi bao gbm:
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- Core Insurance & Distribution Platform: Cung cdip hé théng 161 bdo hiém kién triic md, linh hoat qudn Iy todin bd vong ddi
nghiép vuy; két hap cling nén tang phan phéi s& da kénh gidp trién khai nhanh sén phdm mdéi vé tich hdp sau véio cdc hé sinh
thdi tai chinh, bdn 1&, vién thong.

- Digital TPA & Al Claim: Dich vy gidi quyét bdi thudng sic khde trén nén tang s6 két hap gidi phdp Ung dung Al tién fién,
gilp ty déng héa quy frinh doc hiu ching 1, trich xudt d liéu, d6i sodt quyén Igi vé phat hién bdt thudng, 1t dé 16i uu chi phi
va rat ngdn thai gian xt Iy ho so.

- Insurance Digital Solutions: Hé sinh thdi cdc cong cu s& chuyén biét (Cus‘rgmer/Agency/Soles Portal, e-Submission, Open
APL...) gitip 6 hda moi diém cham, néng cao trdi nghiém khéch hang vé thiic ddy tang trudng kinh doanh bén ving.

About the Insurance Services & Technologies Center (ISTC)

FPT’s Insurance Services & Technologies Center (ISTC) delivers a comprehensive portfolio of digital services and technology
solutions that help insurers strengthen their core technology foundation, optimize operations, and accelerate distribution
growth. Its key offerings include:

- Core Insurance & Distribution Platform: An open, flexible core insurance platform that supports the entire insurance
lifecycle, integrated with a multi-channel digital distribution platform to enable rapid product launches and seamless integration
with financial services, retail, and telecommunications ecosystems.

-Digital TPA & Al Claim: A digital health claims administration service combined with advanced Al capabilities fo automate
document understanding, data extraction, benefit validation, and anomaly detection, helping insurers reduce operating costs
while significantly accelerating claims processing.

- Insurance Digital Solutions: A comprehensive suite of specialized digital tfools-including Customer Portal, Agency Portal,
Sales Portal, e-Submission, and Open APIs-that digitalize every customer touchpoint, enhance customer experience, and drive
sustainable business growth.
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POWERING
THE NEXT ERA

OF INSURANCE

VI SAO LUA CHON CHUNG TOI?

7 Hé sinh thai giai phap toan dién cho nganh Bao hiém
Cung cap giai phap s6 hda cho toan bd hanh trinh bao hiém tir hé théng
core, surround tdi cac hé théng kinh doanh, trai nghiém khach hang

7 Dé dang tich hgp & m& rong
Xay dung trén APl ma tich hop linh hoat vdi cac hé théng sén co,
va cé kha nang mé rong dé dang trén nén tang Cloud

% Am hiéu chuyén nganh
Chung t6i c6 cac chuyén gia dau nganh vé tu van va trién khai CDS
nganh Bao hiém, vdi hiéu biét chuyén sau vé nganh va kinh nghiém
trién khai thanh céng nhiéu du an I6n.

Akabot

AGENTIC AUTOMATION

T6i uu v@n hanh & But phd hiéu sudt
cling Agentic Automation

< Al-Powered Automation Platform
Tu déng hda toan trinh cac nghiép vu (Déi soat d liéu
da hé théng, Déi soat chiing ti hé s bdi thudng...)

i Intelligent Document Processing (IDP) & Matching
Giai phap Al phan tach, trich xuat dif liéu va déi soat da dang
loai chting tif - dudc cap bang sang ché tai My, Nhat Ban,
Dai Loan, Han Quéc

4+ Integration Services
Tich hop linh hoat véi moi hé théng Core, ERP,... clia doanh
nghiép, khdng lam gian doan van hanh

© FastROI
Cét giam t6i 80% thdi gian xU' Iy tac vu, t6i uu 60% chi phi
van hanh va dam bao dé chinh xac tuyét déi

THONG TIN LIEN HE OfER0]

Mai Viét Anh - AnhMV10@fpt.com | 0965176650
www.akabot.com
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ISTC FPT Insurance Services
& Technology Center

Tiéu chudn & Chu quyén céng nghé
cho nganh Bdo hiém

U Core Insurance
Nén tang 16i quan ly toan bd vong d&i nghiép vu (Hop déng,
Tham dinh, Béi thudng, Tai bao hiém) trén kién tric ma,
dé& dang két ndi hé sinh thai

€ Distribution Platform
Nén tang phan phdi s6 da kénh (Bancassurance, TMBT,
Vién thong), giup dong goi va trién khai nhanh san pham mdi

< Digital TPA & Al Claim
Dich vu giai quyét boi thudng stic khde va (ing dung Al tu dong
héa doc chung tl, béc tach di liéu y té, kiém soat rdi ro fraud

¢ Digital Solutions Ecosyste
Bo giai phap s6 hoa toan dién diém cham: Customer/ Agency/
Sales Portal, e-Submission, Mobile App & Open API

THONG TIN LIEN HE

Pham Minh Buc - DucPM81@fpt.com | 0912120446
www.fpt-is.com/bao-hiem
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DON V| QUANG CAO, TRUYEN THONG BAC | SILVER PARTNER

Website: https://www.iom.com/us-en

GIGI THIEU CONG TY | COMPANY PROFILE

IBM I& mdt trong nhiing tép dodn hang déu todn cdu trong inh vyc dién todn dam may lai (hybrid cloud), tri tué nhan tao
(Al) va dich vy tu van, hd trg khach hang tai han 175 qudc gia khai thac hiéu qud gid tri 1t di liéu, t6i uu héa quy trinh van
hanh, gidm chi phi v& ndng cao Igi thé canh tranh trong nganh.

Gan 3.800 t8 chiic thudc khu vuc chinh phd vé doanh nghiép, ddc biét frong céc inh vuc ha tang trong yéu nhu t&i chinh
- ngdn hang, vién théng var y 18, dang tin tudng st dung nén tang hybrid cloud clia IBM cling Red Hat OpenShift dé thuc ddy
qud trinh chuyén ddi sé mét cach nhanh chdng, hiéu qud véar an fodn.

Nhing ddi méi dét phd clia IBM trong Al, dién todn ludng 1, cdc gidi phdp ddm mdy chuyén nganh va dich vu doanh
nghiép mang dén cho khach hang cac Iya chon md, linh hoat vé pht hgp véi nhu cdu thyc tién. Tat cd duge xdy dung trén
nén t&ng cam két Iau dai clia IBM vé sy tin cdy, minh bach, tradch nhiém, tinh bao tram va tinh than phuyc vuy.

Pé biét thém thang fin, vui ldng fruy cdp: www.ibm.com

IBM is a leading global hybrid cloud and Al, and consulting services provider, helping clients in more than 175 countries
capitalize oninsights from their data, sfreamiline business processes, reduce costs and gain the competitive edge in theirindustries.
Nearly 3,800 government and corporate entities in critical infrastructure areas such as financial services, telecommunications
and healthcare rely on IBM’s hybrid cloud platform and Red Hat OpenShift fo affect their digital fransformations quickly,
efficiently, and securely. IBM’s breakthrough innovations in Al, quantum computing, industry-specific cloud solutions and
business services deliver open and flexible options to our clients. All of this is backed by IBM's legendary commitment to frust,
fransparency, responsibility, inclusivity, and service. For more information, visit www.ibm.com
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, @AMIGO
Platinum Partner

AMIGO -DOI TAC TIN CAY TREN HANH TRINH CHUYEN DOI SO

Hudng téi tam nhin "Tré thanh nha cung cap Dich vu cong nghé dang tin cay nhat tai Viét Nam”, AMIGO cam két mang dén cho
khach hang nhiing gidi phap cdng nghé t6i uu, dich vu chuyén nghiép va nhirng trai nghiém xrng tam.

20+ném 09 van phong 450+nhén sy 200+khéch hang
A A A

A

Khang dinh vij thé hang dau Tai TP. Ha N6i, TP. HCM, Day dan kinh nghiém, Tap doan, t6 chirc
Vé Céng nghé va dich vu Melbourne va Singapore chuyén mén cao trong da linh vuc
La d6i tac Platinum ctia IBM trong nhiéu nam lién va vinh du nhan gidi thudng v

Best Partner of the Year, AMIGO nam trong nhém nhirng déi tac cé doanh thu va
nang luc cao nhat. Chung téi cung cap giai phap toan dién tu phan cirng (Power,
LinuxOne, Storage) dén phan mém (Data & Al, Security, Automation) ctia IBM.

SERVICES + Consulting * Design * Deployment * Support
Observability & AIOPs () turb{omic APPTIO Integration Platform
INSTANA ey % an IBM Company
e N 4 ( ) .30
. RedHat ] HashiCor V ° \-‘.
AUtomatlon Platform élgilf%lrer:Utomatlon =’ Terraform API Connect® Event Automation
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plya t form ‘ O?)ensahift ‘ Eﬁ?elr.';tise Linux 1AM Data Protection
Resilience
Infrastructure IBM Powerl1 IBM LinuxONE IBM Storage Platform IBM Storage Protect
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E - E CONG TY CO PHAN CONG NGHE BANG H'U (AMIGO)
444 O TrusdHa Noi: Tang 10, Toa nha Indochina Plaza Hanoi, S6 241 Budng Xuan Thay, Phudang Cau Gidy, TP. Ha Noi
E © Chi nhanh H6 Chi Minh: Tang 5, Toa nha Jea Building, S6 112 Ly Chinh Thang, Phudng Xuan Hoa, TP. H6 Chi Minh

= & +84 2473055 666 & contact@amigo.vn @ www.amigo.vn



Pia chi:
Address:

Tel/fax:
Welbsite:

. Pong hanh clng hang tai sy kién I(‘:J AMIGO (www.amigo.vn), IBM Plafinum Partner, cdp dd dbi tdc cao nhdt trén todn
cdAu. Trong hanh trinh 20 nam phat trién, AMIGO nhiéu nam lién tiép dat cac gidi thudng/ching nhan cla IBM nhu Best
Partner of the Year, First Lakehouse Provider in Vietnam... Bidu ndy minh chiing cho nang Iuc trién khai todn dién hé sinh thai

AMIGO

AMIGO

DON V| QUANG CAO, TRUYEN THONG BAC | SILVER PARTNER

Tang 10, Tod nha Indochina Plaza Hanoi, $6 241 Budng Xuan Thly, Phudng Cau Gidy, TP. H& Noi
10th Floor, Indochina Plaza Hanoi Building, No. 241 Xuan Thuy Street, Cau Giay Ward, Hanoi

+84 4 73055666

https://amigo.vn/

GIGI THIEU CONG TY | COMPANY PROFILE

IBM t phdn clng dén phdn mém (Data & Al, Automation, Security) ctia AMIGO.

Partnering with IBM at this event is AMIGO (www.amigo.vn), an IBM Platinum Partner-the highest global partnership level.
Throughout its 20-year journey of growth, AMIGO has been honored with consecutive prestigious awards and recognitions from
IBM, including Best Partner of the Year and First Lakehouse Provider in Vietnam. These achievements serve as a testament to
AMIGO's outstanding capability in delivering end-to-end deployments across IBM’s entire ecosystem, spanning from cutting-

edge hardware to advanced software solutions (Data & Al, Automation, and Security).
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viettel

security

CONG TY TNHH MTV AN NINH MANG VIETTEL
VIETTEL CYBER SECURITY

DON V| QUANG CAO, TRUYEN THONG BAC | SILVER PARTNER

bia chi: Tda nhd Keangnam Landmark 72, dudng Pham Hung, Phudng T Liém, TP Ha Noi
Address: Keangnam Landmark 72, Pham Hung Road, Tu Liem Ward, Hanoi
Website: https://viettelsecurity.com/

GIGI THIEU CONG TY | COMPANY PROFILE

Cong ty TNHH MTV An ninh mang Viettel (Viettel Cyber Security - VCS) 1& don vi thanh vién cla Téap dodn Cong nghiép -
Vién théng Quan déi Viettel. V&i nang luc nghién clu chuyén sGu cung ddi ngl chuyén gia thuc chién, Viettel Cyber Security
ddng hénh cling cdc 16 chic v& doanh nghiép trong viéc bdo vé hé théng va di liéu trudc cac méi de doa an ninh mang
ngdy cAang phuc tap.

Viettel Cyber Security (VCS) is a member of Viettel Group. With strong research capabilities and a highly experienced feam
of cybersecurity experts, Viettel Cyber Security supports organizations and enterprises in protecting their systems and data
against increasingly sophisticated cyber threafs.

GIGI THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Viettel Cyber Security cung cdp hé sinh thai gidi phép va dich vu an ninh mang todn dién, bao gém gidm sat vé vén hanh
trung tam diéu hanh an ninh mang (SOC), tinh bdo an ninh mang, bdo mat diém cudi, bdo mat dém may, dich vy kiém thi
x&m nhdp, dién tap tan céng md phdng (Red Team) cling cdc dich vu tu van va dénh gid an todn théng tin, gidp doanh
nghiép nang cao nang lyc phat hién, phong thd va tng phd trude cde nguy co tan cdng mang hién dai.

Viettel Cyber Security provides a comprehensive cybersecurity ecosystem, including Security Operations Center (SOC)
services, Threat Intelligence, Endpoint Security, Cloud Security, Penetration Testing (Pentest), Red Team exercises, as well as
cybersecurity consulting and security assessment services. These solutions help organizations strengthen their capabilities in
threat detection, prevention, and incident response against modern cyberattacks.
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CONG TY TNHH MTV AN NINH MANG VIETTEL

pOI TAC CUNG CAP DICH VU
AN TOAN THONG TIN HANG DAU VIET NAM
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LIEN HE TRU SO HA NOI VAN PHONG MIEN NAM NHAT BAN VAN PHONG PHILIPPINES

T: (+84) 971 360 360 Téng 41, Toa nha Téng 28A2, Toa nha Viettel, 612, Toa nha DF, 30/F - 31/F,

M: ves.sales@viettel.com.vn Keangnam Landmark 72, 285 Budng CMT8, 2-2-8 Minami-Aoyama Toa nha Yuchengco RCBC Plaza

W: www.viettelsecurity.com Budng Pham Hing, Phuiing Hoa Hung, Minato-ku, Thanh phd Tokyo, 6819 Bai 1§ Ayala, Thanh phd Makati,

Phuéng TU Ligm, Ha NI H& Chil Minh Nhat Ban Thi a6 Manila, Philippines



sapiens -

SAPIENS

PON VI QUANG CAQ, TRUYEN THONG BAC | SILVER PARTNER

Website: https://sapiens.com/

GIGI THIEU CONG TY | COMPANY PROFILE

Sapiens I& don vi hang ddu todn cdu trong inh vuc phdn mém bdo hiém nén tang Saas 18y Al I&dm trong té&m, mang dén
nhang trdi nghiém c&@ nhén hda, hiéu qud, tudn thi vér ddi méi cho doanh nghiép bdo hiém. K&t hop di liéu thdi gian thuc
v3i chuyén mon clia con ngudi, cac gidi phdp cla Sapiens gilip doanh nghiép dua ra quyét dinh chinh xac va kip thdi frong
moi Nghiép vu va moi logi hinh rdi ro.

N&n tang Sapiens tich hap cdc quy tinh Agentic Al, hd trg tang té¢ todn bd chudi gid tri bdo hiém, 1 quén Iy hdp ddng,
thdm dinh, bdi thudng, téi b&o hiém, ra quyét dinh, tai chinh dén tudn tha. Hién cé hon 600 doanh nghiép bdo hiém tai hon
30 quéc gia dang van hanh trén nén tang Sapiens. V3i kinh nghiém chuyén séu trong ngdnh, Sapiens ddng hanh cting khach
hang trong sudt hanh trinh 1 trién khai ban ddu dén hién dai héa hé théng va chuyén ddi mé hinh kinh doanh.

Sapiens d& ddu tu tryc 1iép vao thi trudng Viét Nam théng qua viéc phat trién Vietnam Country Layer - bd cdu hinh dudc
xdy dung sén ddp Ung cdc yéu cdu vé phdp Iy, tudn thi va ban dia héa cho cd bdo hiém nhadn tho vé phi nhan tho. Gidi
phdp ndy dudc phdt trién trudce Ian séng thanh Idp cdc doanh nghiép bdo hidm mdi cé sy hdu thudn clia ngén hang cing
nhu céc chuong trinh hién dai hda hé théng 181 dang dién ra trén thj trudng. Nhd dé, cac doanh nghiép bdo hiém tai Vit
Nam trién khai Sapiens khéng cdin ty xdy dung cdic tinh ndng ban dia héa, gidp rat ngdn thdi gian trién khai var 16i uu chi ph.

Khodn ddu tu ndy dac biét cé v nghia frong béi cdnh thi trudng bdo hiém Viét Nam dang dugc dinh hinh bdi hai xu hudng
song song: mdt bén Ia cdc doanh nghiép bdo hiém nhan tho vé phi nhdn tho mdéi thanh 1ap véi su hdu thudn clia ngdn hang,
xAy dyng md hinh vén hanh 1 ddu; bén con Iai la cac doanh nghiép hién hiiu dang thay thé nhiing hé théng 16i dd van hanh
hang chuc ndm. DU xudit phdt 1 nhiing diém khdc nhau, ¢ hai déu hudng t8i ciing mét muc tiéu: x@y dung nén téng cloud-
native, API-first, cho phép ra mét sén phdm nhanh hon, md réng quy md ma khéng phdi tang nhén sy tuong Gng. ddng thdi
ddép Ung cac yéu cdu vé luu trd d liéu va tuan thi quy dinh cla Viét Nam ngay tU trong kién trdc hé théng.

Sapiens International Corporation N.V. is a global leader of Al-centric, SaaS-based insurance software, delivering hyper-
relevant experiences that are efficient, compliant, and innovative. With agile intelligence, Sapiens’ solutions turn real-time dafa
and human insight info precise action at every moment, across every risk.

The Sapiens platform includes agentic workflows accelerating every capability across policy, underwriting, claims,
reinsurance, decisioning, finance and compliance. With more than 600 insurers in over 30 countries running on Sapiens, our
deep industry expertise is the foundation of our long-term relationships, from initial implementation through fo modernisation
and market transformation.

Sapiens has invested directly in Vietnam, building a dedicated Vietnam Country Layer, pre-configured regulatory,
compliance, and localisation capability for both general and life insurance lines, ahead of the wave of bank-backed greenfield
insurers and core modernisation programmes now underwaqy across the market. This means Vietnamese insurers adopting
Sapiens are not paying to build that localisation themselves, it is already part of the platform.

That positioning matters at a moment when Vietnam's insurance market is being reshaped from two directions at once:
newly licensed, bank-backed general and life insurers building an operating model from a blank page, and established carriers
modernising decades-old core systems. Both are converging on the same target state, cloud-native, API-first platforms that
launch products faster, scale without proportional headcount growth, and meet Vietnam’s data residency and regulatory
requirements by design.
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G161 THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Cac gidi phap cla Sapiens bao phu toan béd chudi gid tri bdo hiém, bao gém:

>

IDITSuite - Nén t&ng 16i todn dién cho bdo hiém phi nhan tho (Property & Casualty), hd trd qudn Iy hgp ddng, thu phi,
bdi thudng, cdu hinh sén phdm va quadn Iy kénh phan phdi/trung gian bdo hiém.

CoreSuite - H& théng 161 danh cho b&o hiém nhan tho vé huu 1, hd g todn bd véng ddi hdp adng i thist k& sén
phdm, phat hanh hop ddng dén qudn Iy vé chi trd quyén Ioi.

ReinsuranceMaster - Nén tAng hop nhdt gidip qudn ly todn dién hoat déng téi bdo hiém, bao gdm cd téi bdo hiém
theo hiép ddng (treaty) va téi b&o hiém tam thdi (facultative).

DataSuite - Nén tang di liéu tich hop, phan fich va cung cdp cac théng fin chuyén séu duya trén Al/Machine Learning
xuyén suét vong ddi hgp ddng va quy trinh bdi thudng.

DigitalSuite - B6 cdng théng tin s6 danh cho dai Iy, khach hang va déi tac, hé trg phan phéi da kénh, bao gém
bancassurance va embedded insurance.

Vietnam Country Layer - B6 cdu hinh dudc xdy dung s&n dép tng cac yéu cdu vé quy dinh phdp 1y, tuan thi va ban
dia héa tai Viet Nam, gitp rat ngdn thdi gian trién khai v gidm chi phi trién khai hé théng.

Agentic Al Platform - N&n t&ng Al tdc nhan (Agentic Al) véi cac Al agent ty dong hé 1rg thdm dinh, bdi thudng va
dich vu khdach hang, dudc tich hdp cd ché kiém sodt clia con ngudi (human-in-the-loop) va khd nang truy vét ddy
dud (audit trail).

M&i gidi phdp cé thé dudc trién khai doc I8 hodc tich hdp trong mét nén tang thdng nhdt, gitip doanh nghiép bdo hiém
hién dai hdéa nhing linh vuc uu tién theo ddng nhu cdu v 16 tinh chuyén ddi cia minh.

Sapiens’ capabilities cover the full insurance value chain:

>

vV V V V

IDITSuite End-fo-end Property & Casualty core: policy administration, billing, claims, product configuration, and
infermediary management

CoreSuite Life & Pensions core policy administration, from product design through servicing and payout
ReinsuranceMaster A single platform to manage all reinsurance activities, treaty and facultative
DataSuite Data hub, analytics, and Al/ML-driven insights across the policy and claims lifecycle

DigitalSuite Agent, customer, and partner portals foromnichannel distribution, including bancassurance and embedded
channels

Vietnam Country Layer Pre-built regulatory, compliance, and localisation configuration, reducing implementation time
and costs

Agentic Al Platform Autonomous Al agents for underwriting, claims, and servicing, with human-in-the-loop controls and
full audit trails

Each product works standalone or as part of the integrated platform so you can modernise where it matters most, at the
pace your business needs.
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Unlock Measurable

Business Outcomes
with Agile Intelligence

Insurance today is more complex. Your customers expect more.
Sapiens helps you meet that moment with agentic automation

for faster decisions, upgrades that keep pace with change, and

experiences built for each customer.

Trusted by insurers across the region, we bring
global expertise with deep local roots.

Trusted by insurers across the region with
a Vietnam country layer built-in.

Property & Casualty | Life & Pensions | Reinsurance
Digital | Data | Agentic Al



@ OmiGroup

CONG TY CO PHAN TAP DOAN OMI
OMIGROUP

DON VI QUANG CAO, TRUYEN THONG BDONG | BRONZE PARTNER

Pia chl: Tang 13, Tda nha 789, S& 147 Budng Hoding Quéc Viét, Phudng Nghia D6, Ha Noi
Address: 13th Floor, 789 Building, 147 Hoang Quoc Viet Street, Nghia Do Ward, Hanoi
Tel/Fax: (+84) 24 6664 4599
Website: http://www.omigroup.vn/

GIGI THIEU CONG TY | COMPANY PROFILE

OmiGroup & tép dodn céng nghé y t& s& dudc thanh 1ap T n&dm 2012, hoat déng ddng thdi tai ba thi trudng Viét Nam,
Nhé&t BAn v Han Quéc. Trdi qua gdn 15 ndim, tap dodn dé phdt trién quy mé gdin 1.000 ky su va chuyén gia, khdng dinh vi thé
I& mét frong nhiing doanh nghiép y t& s6 hang dau khu vyc.

Piém ddc sdc nhdt clia OmiGroup 1a vi thé "céng ty Viet Nam s& 1 v& thanh tich trién khai y 16 s6 tai Nnat BAn" - thi trudng
khdt khe bac nhdt thé gidi - véi hon 400 hé théng da trién khai, phuc vy trén 10.000 bénh vién, phong khdm va hon 7.000 nha
thudc. Tap dodn hdp tac truc 1iép véi nhiing tén tudi hang ddu nhu Omron, SoftBank, Otsuka, SECOM, vl Ia cong ty Viét Nam
ddu tién, duy nhdt gia nhdp JAHIS - hiép hoi ddng hanh cting Chinh phl Nhéat B&n thic ddy v 16 s6.

La doanh nghiép 100% vén Viet Nam, am hidu sau séc cd y 16 s& Nhéat Ban 1&n nhu cdu trong nude, OmiGroup mang khét
vong dua tinh hoa céng nghé y 1& dé dugc kiém ching quéc 1& 1 vé phung sy ngdnh y 1& nudc nha.

OmiGroup is a digital health technology group established in 2012, with operations spanning Vietnam, Japan, and South
Korea. Over nearly 15 years of growth, the company has expanded fo a team of almost 1,000 engineers and specialists,
establishing itself as one of the region’s leading digital healthcare enterprises.

What sets OmiGroup apart is its position as the leading Vietnamese company in delivering digital healthcare solutions
in Japan-one of the world’s most demanding healthcare markets. The group has successfully implemented more than 400
systems, serving over 10,000 hospitals and clinics, as well as more than 7,000 pharmacies. OmiGroup works closely with renowned
organizations such as Omron, SoftBank, Otfsuka, and SECOM, and is the first and only Viefnamese company fo become a
member of JAHIS (Japan Association of Healthcare Information Systems Industry), an organization that collaborates with the
Japanese government to advance digital healthcare nationwide.

As a wholly Vietnamese-owned enterprise with deep expertise in both Japan’s advanced digital healthcare ecosystem
and the evolving needs of Vietham's healthcare sector, OmiGroup is committed to bringing internationally proven healthcare
fechnologies back to Vietnam, contributing to the modernization and sustainable development of the nation’s healthcare
system.

GIGI THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

OmiKG - Gidi phap Al phat hién bénh trudc khi triéu chiing xuét hién dua trén y hoc thuc chiing, iing dung trong
bdo hiém siic khde ca nhan héa.

OmMIKG 1 dd thj tri thiic chuyén ngdanh do OmiGroup phdat trién, dude xdy dung frén nén tang y hoc thuc chiing nhém mo
hinh héa cac méi quan hé nhdn qud i 16i séng, Mai trudng val cdc yéu t6 nguy ¢ dén réi loan chic nang, bénh Iy va biéu
hién 1am sang. Nhd dd, Al ¢ thé truy nguyén nguyén nhan géc ré clia cdc nguy cd stc khde, hd trg phdt hién sém cdc ddu
hiéu bat thudng ngay 1t trude khi triéu chiing xudt hién.

Khac v&i cac hé théng tri thic y sinh truyén thdng chli y&u tép trung vao viéc phan loai va lién két khai niém, OmiKG dugc
thiét k& nhu mot mang 1udi tri thdic nhdn qud cd hudng, cho phép ly gidi ca ché hinh thanh bénh va dy bdo nguy co dya trén
sy tuong tac clia nhiéu y&u 18 theo thai gian. Cach 1i€p cén ndy tao nén t&ng cho cac méd hinh Al c6 khd nang danh gid nguy
cd stc khde, hd trg phong nglia va can thiép s6m mdt cdch cd thé hoa.

Na&ng Iuc khoa hoc va tinh tng dung clia OmiKG dé dudc qudc t& ghi nhdn khi sén phdm dudc Iua chon trinh dién va
thuy&t trinh tai HOi nghi chuyén dé thudng nién AMIA 2026 tai Dallas, Texas (Hoa Ky) - mét trong nhiing dién dan uy tin hang
ddu thé gidi vé tin hoc y sinh va fin hoc stc khde.
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D3&i v8i nganh bdo hiém, OMIKG déng vai 1rd 1 18p ha t&ng tri thic gidp doanh nghiép chuyén dich 1 mé hinh “chi trd khi
rdi ro xay ra” sang mo hinh “qudn tri stic khde chl déng”. Thay vi danh gid khdch hang dya trén cac chi sé stc khde tai mot
thai diém, OmMIKG cho phép nhan dién va mé hinh hda céc nguy cd stc khde fiém an dua trén co ché bénh sinh va chudi
guan hé nhan qud. Bidu ndly gép phdn ndng cao chdt lugng thdm dinh, hd trd dinh phi chinh xac hon, thic ddy cdc chuong
tinh phong ngtia va chdm séc stc khde chl dong, gidm chi phi bdi thudng, ddng thdi mda ra khd ndng phdt trién cac sén
phdm bdo hiém stic khde cd thé hdéa va gia tang su gdn k&t 1au ddi véi khdch hang.

Théng tin v& OmIKG: https://omikg.omigroup.vn/

OmiKG - An Al-Powered Solution for Detecting Health Risks Before Symptoms Appear, Enabling Personalized
Health Insurance

OmiKG is a domain-specific knowledge graph developed by OmiGroup, built on the principles of evidence-based medicine
fo model causal relationships between lifestyle factors, environmental influences, risk factors, functional disorders, diseases, and
clinical manifestations. By leveraging this knowledge framework, Al can identify the root causes of health risks and detect early
warning signs before symptoms emerge.

Unlike traditional biomedical knowledge systems that primarily focus on classifying and linking concepts, OmiKG is desighed
as a directed causal knowledge network. This enables a deeper understanding of disease mechanisms and supports risk
prediction based on the interactions of multiple factors over time. Such an approach provides a strong foundation for Al
models capable of assessing health risks, supporting preventive care, and enabling personalized early intervention.

OmIiKG's scientific rigor and practical applicability have gained international recognition. The solufion was selected for
demonstration and presentation at the AMIA 2026 Annual Symposium in Dallas, Texas, USA-one of the world’s most prestigious
conferences in biomedical and health informatics.

For the insurance industfry, OmiKG serves as a knowledge infrastructure layer that helps insurers fransition from a traditional
“payor of claims” model fo a proactive health management approach. Rather than evaluating policyholders solely based on
health indicators captured at a single point in time, OMIKG enables the identification and modeling of underlying health risks
through disease mechanisms and causal pathways. This enhances underwriting quality, supports more accurate risk assessment
and pricing, promotes preventive care and wellness programs, reduces claims costs, and creates opportunities for developing
personalized health insurance products while strengthening long-term customer engagement.

More information about OmiKG: https://omikg.omigroup.vn/
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ECLOUDVALLEY VIET NAM
ECLOUDVALLEY VIETNAM

DON V| QUANG CAO, TRUYEN THONG BDONG | BRONZE PARTNER

Pia chi: Lau 5, Tda nhd Pax Sky, s& 13-15-17 Truong Binh, Phudng Xuan Hoa, TP. HCM
Address: 5th Floor, PaxSky Building, 13-15-17 Truong Dinh, Xuan Hoa Ward, Ho Chi Minh City
Tel/fax: +84 559 553 556
Website:  https://www.ecloudvalley.com/en

GIGI THIEU CONG TY | COMPANY PROFILE

Thanh I&p t& nam 2013, eCloudvalley (ECV) I& D&i tac AWS Premier Tier Services Partner, ddng hanh cung hon 5.000
doanh nghiép rén khdp Chau A - Théi Binh Duong trong hanh tinh hién dai héa ha tédng CNTT va thac ddy chuyén déi s6
théng qua hé sinh thaéi gidi phdp Cloud va Al toan dién.

V6i nang Iyc trién khai xuyén sudt 1 chién luge Cloud, hién dai hda ha tdng, bdo maét, dif liéu dén Al, eCloudvalley cung
cdp danh muc dich vy toan dién gdm Cloud Migration, Cloud Modernization, Managed Services (MSP), Cloud Security
(MSSP), DevOps & Cloud-native Development, Serverless & Containerization, Data Analytics, AI/ML & Generative Al,
Content Delivery Network, Consolidated Billing cung nhiéu dich vu trén AWS. Qua do, gidp doanh nghiép xdy dung nén
t&ng céng nghé an todn, linh hoat va s&n sing md réng, tao tién dé dé di liéu vér Al duge Uing dung hiéu qué véio hoat ddng
kinh doanh.

Tai Vietnam Insurance Summit 2026, eCloudvalley gidi thiéu hai gidi phdp trong tém I& Document Intelligence Solutions
va ECVBot - Al Agent, ho trg doanh nghiép khai thdac di liéu phi cdu tric, tu ddng hda quy tinh xU Iy téi liéu, tang tée ra quyét
dinh va néng cao trdi nghiém khdch hang thong qua Al trén AWS,

Vi kinh nghiém trién khai Cloud, Data & Al trén AWS, eCloudvalley gilp doanh nghiép xdy dung nén t&ng sén saing cho
Al, dua cdc sang kién Al vao van hanh thuc tién vé chuyén hda ddu tu cdng nghé thanh gid tr kinh doanh bén ving.

Founded in 2013, eCloudvalley (ECV) is an AWS Premier Tier Services Partner frusted by more than 5,000 organizations
across Asia Pacific to accelerate digital fransformation through end-to-end Cloud and Al solutions.

From cloud sfrategy and migration to managed services, security, data, and Al, eCloudvalley helps enterprises modernize
tfechnology landscapes, optimize operations, and innovate with confidence. Our comprehensive portfolio includes Cloud
Migration, Cloud Modernization, Managed Services (MSP), Cloud Security (MSSP), DevOps & Cloud-native Development,
Serverless & Containerization, Data Analytics, AI/ML & Generative Al, Content Delivery Network, Consolidated Billing,
and more - delivering the secure, scalable, and resilient foundation enterprises need fo drive sustainable growth.

At Vietnam Insurance Summit 2026, cCloudvalley demonstrates how enterprises can transform Al from experimentation
info measurable business value on AWS. Through Document Intelligence Solutions and ECVBof - Al Agent organizations
can unlock insights from unstructured data, automate document-intensive workflows, empower employees with frusted Al
assistants, and deliver more intelligent, personalized customer experiences.

As Al becomes a core business capability, eCloudvalley brings together cloud, data, and Al to help enterprises
operationalize Al at scale - transforming technology investments intfo measurable business outcomes.

GIGI THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Document Intelligence Solutions ing dung Al/ML nhdm tu déng héa viée xt Iy cac quy trinh nghiép vu st dung nhiéu tai
liéu trong inh vuc tai chinh, ng@n hang va bao hiém. Gidi phdp hé trg trich xudt, phan logi va phan tich di liéu ti cac téi lidu
phi cdu tric nhu hd s bdi thudng, hdp ddng bdo hiém, hd sc vay vén, hda don hay tdi liéu dinh danh (KYC), gitip chuyén héa
d liéu thanh théng tin cd gid tri phuc vy van hanh va ra quyét dinh. Vi kién trdc dugc thiét ké bdo mat, cé khd nang ma rong
theo nhu céu doanh nghiép, gidi phdp gép phdn rat ngdn thai gian x Iy, t&ng cudng tuan thi, gidm khéi lucng cong viéc thi
cbng va ndng cao hiéu qud van hanh.
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ECVBot - Enterprise Al Agent

ECVBot I& nén t&ng Al Agent danh cho doanh nghiép dudc phdt trién trén Amazon Bedrock, két hop Generative Al vdi
tri thiic ndi bd var A liéu thai gian thyc nh&m cung cdp khd nang hd trg théng minh theo tiing ngl cé&nh. Gidi phap dép dng
nhiéu bai toan nhu qudn tri tri thic, tra Iy Al cho nhan vién, chdm séc khach hang va hé 1rg khai thac théng fin phuc vu hoat
déng kinh doanh. Théng qua khd nang Ty ddng hoa cac yéu cdu thudng gdp, tang 8¢ fruy xudt thong tin var hd 1ra ra quyét
dinh, ECVBot gitip nding cao ndng sudt lam viéc vér t6i uu hidu qud van hanh. Gidi phdp hién da dugc trién khai tqi LPBank
Securities, hé 1ra qudn tri tri thdc ndi bd cho khodng 5.000 ngudi dung vé tu déng xi ly 80% cdc céu héi thudng gdp.

Document Intelligence Solutions leverages AWS Al/ML fo intelligently process document-intensive workflows across
banking, insurance, and financial services. By automating the extraction, classification, and analysis of unstructured documents
- including insurance claims, policy documents, loan applications, invoices, and KYC records - the solution transforms complex
information info actionable insights. Designed with enterprise-grade security and scalability, it helps organizations accelerate
processing, strengthen compliance, reduce manual effort, and make faster, more informed decisions.

ECVBot - Enterprise Al Agent

ECVBot is an enterprise Al Agent powered by Amazon Bedrock that combines Generative Al with enterprise knowledge
and real-time data fo deliver frusted, context-aware intelligence. Supporting use cases such as knowledge management,
employee assistance, customer service, and business insights, ECVBot enables organizations tfo automate routine inquiries,
accelerate information retrieval, and enhance decision-making. The solufion is already supporting organizations such as
LPBank Securities, where it helps optimize internal knowledge management for approximately 5,000 users while automating
80% of common inquiries.
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DPON VI QUANG CAO, TRUYEN THONG BONG | BRONZE SPONSOR

Pia chi: VP Ha Noi: Tdng 7, Tda nhd Sannam, S8 78 phé Duy Tan, Phudng Cau Gidy, TP. Ha Noi.
VP HCM: Tang 1, Tda nha LITE The Venture, 62 Tran Huy Liéu, Phudng Pha Nhudn, TP HCM
Address: Hanoi Office: 7th Floor, Sannam Building, 78 Duy Tan Street, Cau Giay Ward, Hanoi
HCMC Office: 1st Floor, LITE The Venture Building, 62 Tran Huy Lieu Street, Phu Nhuan Ward, Ho Chi Minh City
Tel/fax: 0984 30 70 30
Website: http://mi2.com.vn/

GIGI THIEU CONG TY | COMPANY PROFILE

Mi2 JSC dudc thanh I&p ndm 2007, cb tru s8 chinh tai Ha Nbi v van phong dai dién tai TP. HO Chi Minh. Céng ty hoat dong
frong linh vuyc an ninh mang va bdo mat thdng tin, tap frung vao hai mAang chinh:

- Phain phéi sén phdm va gidi phdp bdo mat thong tin.

- Cung cdp dich vy tu van, hd trg va quan ly hé théng théng tin.

Mi2 c6 ddi ngd nhan vién & cdc ky su Cong nghé thong tin (CNTT) sang tao va ndng ddng, k&t hdp vai cde chuyén gia day
dan kinh nghiém 05 - 15 nam trong inh vuc an todn, an ninh théng tin. Mi2 ludn dem dén cho khéch hang nhing gidi phdp bdo
mat cong nghé tién 1ién, di kém vdi dich vy hd trg ky thudt chdt lugng cao nhdm néng cao hiéu qud ddu tu clia khach hang.

Cong ty ty hdo dugc tin tudng bdi nhiéu ¢ quan chinh phi, van phdng quéc hdi va cdc khdch hang 16n trong nhiéu linh
vic nhu ngén hang, tai chinh, bdo hiém, y &, gido duc, va céc doanh nghiép trong nudc va quéc t&. Mi2 dang nd Iuc gdp
cdng bdo vé mang Iudi théng tin ddu ndo clia gén 100 triéu cdng dan Viét Nam.

Trellix | cong ty an ninh mang todn cdu, cung cdp kh& nang phuc hdi trudc cac méi de doa mang dua trén théng tin
finh bdo cho céc 18 chiic 3 moi giai doqan trong hanh tinh NnAng cao nang luc bdo mat.

K& thiia hon 30 nam kinh nghiém vé finh béo méi de doa, Trellix chuyén héa ngudn tri thidc ndy thainh khd nang tu ddng héa
quy trinh phat hién va Gng phd bang Al trén cac maéi trudng Cloud, On-premises, Air-gapped véa OT (Operational Technology).
Qua d6, doanh nghiép cé thé gidm thiéu rdi ro, t&ng cudng khd nang Ung phd trude cdc cudce tén cong mang va ddm bdo
finh lién tuc clia hoat déng kinh doanh.

Established in 2007, Mi2 JSC is headquartered in Hanoi with a representative office in Ho Chi Minh City. The company
specializes in cybersecurity and information security, focusing on two core areas:

- Distribution of cybersecurity products and solutions
- Information security consulting, technical support, and IT systems management services

Mi2 is backed by a team of innovative IT engineers and experienced cybersecurity professionals with 5-15 years of industry
expertise. By combining advanced security technologies with high-quality technical support, the company helps customers
maximize the value of their tfechnology investments.

Mi2 is frusted by government agencies, the Office of the National Assembly, and leading organizations across banking,
finance, insurance, healthcare, education, and other public and private sectors. Today, the company plays a vital role in
protecting the critical information infrastructure serving nearly 100 million citizens across Vietnam.

Trellix is a global cybersecurity company that delivers intelligence-driven cyber resilience, helping organizations strengthen
their security posture at every stage of their cybersecurity journey.

Built on more than 30 years of threat infelligence expertise, Trellix transforms this knowledge info Al-powered detection,
investigation, and response automation across cloud, on-premises, air-gapped, and operational technology (OT) environments.
Its solutfions enable organizations fo reduce cyber risk, strengthen resilience against evolving threats, and ensure business
continuity.
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G161 THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Mi2 cung cdp cdc gidi phdp bdo mat va qudn Iy van hanh cdng nghé théng tin todn dién cho hé théng mang cla t6
chuc t& mdy tram mady chl, hé thdng mang, cd s3 di liéu, web cho dén gidm sat an ninh tap trung gitp t6 chic gidm thiéu
rdi ro, tiét kiém chi phi va t8i da héa Igi nhudn.

Hién tai, Mi2 dang hop tac véi cae nhd cung cdp gidi phdp bdo mat va qudn Iy van hanh CNTT cé chdt lugng hang déu
thé gidi nhu Trellix, ForeScout, Rapid7, BeyondTrust, Varonis, Skyhigh, Seclore, Quest Software, Black Duck, Blancco, Vicarius,
KnowBe4, Acalvio, Fortra, Cyble,... déu dugc cong nhan bdi céc 18 chic chuyén tu van danh gid chdt lugng gidi phdp cong
nghé théng tin nhu Gartner, NSS Labs, IDC, ... md ra co hdi dé Mi2 thuc hién s ménh md réng thi phdin vé mang Iai gid i thiét
thuc dén khach hang trong thdi dai chuyén ddi 6.

Hudng tng chi d& clia sy kién "Téi dinh hinh tuong lai bdo hiém véi DT liéu, Al va Chuyén ddi bén ving', Mi2 - Trellix mang
dén Insurance Summit 2026 thong diép: "Insuring the Insurers: Advanced APT Defense & Data Security”.

Théng qua hé sinh thdi bdo mat tién tién tich hgp Al 1 Trellix, Mi2 ddng hanh cling doanh nghiép frong ngénh bdo hiém
chl déong phat hién, ngan chdn méi de doa phuc tap, Ung phd vai cde cudc tan cdng cd chi dich (APT) va thiét Iap rdo chdn
di liéu nghiém ngdt. Bay khéng chi 1 ld chdn gidm thiéu rdi ro mang, md con 1& nén tang bdo mat viing chdc cho hanh trinh
chuyén ddi s& an todn va tang trudng bén viing clia nganh.

Mi2 delivers comprehensive cybersecurity and IT operations management solutions that protect organizations across the
entire fechnology stack-from enapoints, servers, networks, databases, and web applications to centralized security monitoring.
Ifs solutions help organizations minimize cyber risks, optimize operational costs, and maximize business value.

Today, Mi2 partners with many of the world’s leading cybersecurity and IT operations vendors, including Trellix, Forescout,
Rapid7, BeyondTrust, Viaronis, Skyhigh Security, Seclore, Quest Software, Black Duck, Blancco, Vicarius, KnowBed, Acalvio,
Fortra, and Cyble. These solutions are consistently recognized by leading industry analysts such as Gartner, NSS Labs, and IDC,
enabling Mi2 to expand its market presence while delivering practical value to customers in the digital fransformation era.

In line with the theme of Vietnam Insurance Summit 2026, “Winning the Future of Insurance: Data, Al & Resilient Transformation, ”
Mi2 - Trellix presents its message: "Insuring the Insurers: Advanced APT Defense & Data Security.”

Powered by Trellix’s Al-driven cybersecurity ecosystem, Mi2 helps insurance organizations proactively detect and mitigate
sophisticated cyber threats, defend against Advanced Persistent Threats (APTs), and establish robust data protection. More
than a cybersecurity solution, it provides a resilient security foundation that enables insurers to accelerate digital fransformation
with confidence while supporting long-term, sustainable growth.
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BAO MAT

VA VAN HANH CNTT

\ NETWORK SECURITY :—ﬁl:-:

Network Detection & Response (NDR)
Network Intrusion Prevention

.......
Cyber Deception/Deception Technology
Advanced Malware Analysis & APT Defense
Secure Web Gateway & RBI
Advanced Email Security

=
\ ENDPOINT SECURITY (&

Threat Prevention

Anti-virus/Spam Email

Adaptive Threat Protection

Threat Intelligence Exchange
Advanced Threat Detection & Response
Ransomware & APT Prevention
Mobile Security

Desktop Firewall

Device Control

Application Control

Change Control/Integrity Monitoring
Policy Auditing

Database Security

Active Directory Security

Identity Threat Detection & Response

\ CLOUD SECURITY

Cloud Visibility & Monitoring

Cloud Security Posture Management
Cloud Workload Protection

Cloud Detection & Response

SASE & ZTNA

A\ DATA SECURITY

Data Discovery & Classification

Data Security Posture Management
Data Encryption & Right Management
Data Loss Prevention

Data Threat Detection & Response

Data Eraser

OATA SECURITY

CYBERSECURITY
MANAGEMENT

‘ BUSINESS CONTINUITY Eﬁ

Database Management

Data Backup and Restore
Microsoft Platform Management
Performance Monitoring

Unified Endpoint Management
Vulns Remediation & Patching

‘ APPLICATION SECURITY
Static Application Security Testing
OpenSource & Binary Analysis
Dynamic Application Security Testing

Interactive Application Security Testing

Fuzzing & Zeroday vuln Hunting

Docker/Container & laC Security

AppSec Posture Management (ASPM/ASOC)

=
‘ SECURITY OPERATION 50

Extended Detection & Response (XDR)
Security Information & Event Management
Incident, Response & Forensic

Security Orchestration Automation & Response
Cyber Deception/Deception Technology
Cyber Threat Intelligence

Privileged Access Management

Cyber Security Awareness Training

Attack Surface Intelligence

e
e

‘ PENETRATION TESTING a

-
o)

Vulnerability Management

Web Application Security Testing
Exploitation & Validation (Pentest)
Adversary Simulation & Red Team

A\ lo1/0T SECURITY
Inventory & Visibility
ZeroTrust Segmentation
Threat Prevention
Threat Hunting
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Address: 4th Floor, Phuong Long 2 Building. 16 Nguyen Truong To, Ward 13, District 4, HCMC
Tel/fax: +84 (28) 6680 5926
Website: noventig.vn

GIGI THIEU CONG TY | COMPANY PROFILE

Tap dodn Noventig 1a nha cung cdp gidi phdp hang ddu thé gidi vé chuyén ddi s va an ninh théng tin, thanh 1&p nam
1993, cb fru s& chinh tai London.

V&i doanh thu 1,1 1y dd la My trong ndm tai chinh 2021, Noventig hién I& mét trong nhiing t&p dodin phét trién nhanh nhét
trong Iinh vuc IT. Thang 10/2021, Tap dodn dé niém yét cd phiéu tai san giao dich chiing khodn London (LSE: SFTL) va sdp t6i
day 1& san giao dich chiing khodn NASDAQ, Hoa Ky. Su tang trudng clia Noventiq dudc thic ddy bdi chién lude da chidu gdm
ma rong thi trudng, phdt trién sén phdm va kénh bdn hang.

Noventig hién dang phuc vy hon 75.000 khéch hang tai gén 60 quéc gia trén khdp Chau A, Chau My Latin, Béng u, Trung
Bong va Chdau Phi. M&i ddy, Tap dodn da khai truong van phong mdi tai Singapore va Indonesia. Tai Viét Nam, Noventig da
c6 mat tr nédm 2015 va dén hién tai, Noventiq da va dang hgp tac véi cac tap dodn I8n trong nhiéu inh viyc nhu tai chinh,
sAn xudt, hang fiéu dung, bat déng san, nang lucng. gido duc, xay dung va hang khong.

L& mot phdn thude st mang clia Tap dodn, Noventig ludn ndm bdt xu hudng thi trudng bdng cach ddu tu vao cac céng
nghé fién tién, gidi phdp sang tao nhdt va dé&m bdo 1udn cé gdc nhin déi mdi vé cdch tan dung t6i da codng nghé duong thdi.
Vi hon 30 nam kinh nghiém, Noventiq cam két tao ra gid tri cho khdch hang, t@p trung vaio viec thdu hiéu vér gidi quyét cac
van dé, déng thdi song hanh cling khdch hang trong hanh tinh chuyén déi sé.

Noventiq Holding is a leading provider of digital fransformation and cybersecurity solutions, founded in 1993, headquartered
in London.

With a revenue of S1.1 billion in the fiscal year 2021, Noventiq is currently one of the fastest-growing IT companies. In
October 2021, Noventiq Holding listed on the London Stock Exchange (LSE: SFTL) and now the company is heading fo NASDAQ
in the United States. Noventiq’s growth is driven by a multi-dimensional strategy that includes market expansion, product
development, and sales channel diversification.

Noventiq currently serves over 75,000 customers in nearly 60 countries across Asia, Latin America, Eastern Europe, the
Middle East, and Africa. Recently, Noventiq Holding has opened new offices in Singapore and Indonesia. Noventiq has entered
Vietham market since 2015 and has been collaborating with large corporations in various fields such as finance, manufacturing,
consumer goods, real estate, energy, education, construction, and aviation.

As part of the comppany’s mission, Noventiq always keeps up with market frends by investing in advanced fechnologies,
innovative solutions, and ensuring a fresh perspective on how fo utilize leading-edge technologies. With over 30 years
of experience, Noventiq is committed fo creating value for customers, focusing on understanding and solving customers’
problems, while accompanying customers on their digital fransformation journey.
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GIGI THIEU CONG TY | COMPANY PROFILE

UNIT Technology Corporation - Kién tao hé sinh thai céng nghé cho nganh bdo hiém trong ky nguyén s&

Trong b&i cdnh ngdnh bdo hiém dang ddy manh chuyén adi s, UNIT Technology Corporation mang dén hé sinh thai gidi
phdp céng nghé gilp doanh nghiép t&i uu van hanh, nang cao hiéu qud qudn tri va tang t6c két ndi trong hé sinh thdi s,

Tai Vietham Insurance Summit 2026, UNIT gi6i thiéu ba nén t&ng chi luc gdm Nén tang s& hop nhét - Paperless,gidi phdp
quan Iy k&nh phan phdi va tinh hoa hdng dai Iy béo hiém - DMS (Distribution Management System) cling GOConnect Suite - bd
gidi phdp két ndi va gico dich véi cac cdng qudc gia nhu VNelD Gateway, CIC Host o Host va NAPAS Gateway ciing nhiéu
nén tang khac.

Vi hon 16 nam kinh nghiém trién khai cdac gidi phdp céng nghé cho nhidu 18 chic tai chinh vé bdo hiém, UNIT khéng
ngting phdt trién nhiing nén t&ng hién dai, gép phdn thic ddy qud trinh chuyén ddi sé clia doanh nghiép theo hudng an
todn, k&t n&i va bén ving.

UNIT Technology Corporation - Engineering a digital ecosystem for the insurance indusfry

Astheinsurance industry acceleratesits digital fransformation journey, UNIT Technology Corporation delivers a comprehensive
tfechnology ecosystem that empowers businesses to optimize operations, enhance governance efficiency, and strengthen
connectivity across the digital landscape.

At Vietnam Insurance Summit 2026, UNIT showcases three flagship solutions: Paperless, an Unified Digital Platform for process
and workflow digitization, DMS (Distribution Management System), a solution for distribution channel management and
insurance agent commission calculation and GOConnect Suite, a connectivity and fransaction platform that integrates with
national gateways and critical infrastructures, including VINelD Gateway, CIC Host-to-Host, NAPAS Gateway, and many other
platforms.

With over 16 years of experience delivering technology solutions for leading financial and insurance institutions, UNIT
continuously develops innovative platforms that support organizations in accelerating digital fransformation while ensuring
security, connectivity, and sustainable growth.

GIGI THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Vi hon 16 ndm kinh nghiém trong linh vuc céng nghé tai chinh - bdo hiém, UNIT Technology Corporation kién tao hé sinh
théi gidi phdp ndi troi nhiu Nén t&ng s6 hap nhdt Paperless, Gidi phdp qudn Iy kénh phan phdi vé tinh hoa hdng dai Iy - DMS va
GOConnect Suite, gdp phdn t8i uu van hanh, tang cudng k&t ndi va thic ddy chuyén ddi sé bén ving.

With over 16 years of experience in financial and insurance technology, UNIT Technology Corporation has built a robust
ecosystem of digital solutions, featuring Paperless, an infegrated digital platform; DMS, a distribufion management and agent
commission calculation solution;, and GOConnect Suite. These solutions empower organizations to streamline operations,
enhance connectivity, and drive sustainable digital fransformation.
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