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PHIEN KHAI MAC & BAO CAO CHINH

CHIEN I.UUG PHAT TRIEN NGANH BAO HIEM
TRONG KY NGUYEN BUNG NO CUA Al VA CAC CONG NGHE MO
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> DON TIEP BAI BIEU

> PHIEN KHAI MAC HOI NGHI

O TUYEN BO LY DO (c][e]] THIEU DAI BIEU
bai dién Ban T6 chiuc

o PHAT BIEU KHAI MAC
Ong Nguyén Xuén Viét, Chu tich, Higp hoi béo hiém Viét Nom

O PHAT BIEU CHAO MUNG VA BE DAN
Ong Ngé Viét Trung, Cuc truéng, Cuc Qudn ly, Gidm sat bdo hiém, B Tai chinh

> PHIEN BAO CAO CHINH

Q XAY DUNG co sd DU LIEU DUNG CHUNG CHO CAC DOANH NGHIEP BAO HIEM:
Cd HOI VA THACH THUC
Ong Tran Ngoc Quang, Pho trudng Phong Quadn ly tng dung CNTT Cuc Céng nghé théng tin va
Chuyen déi s6, B Tai chinh

O CHUYEN DI MO HINH KINH DOANH BAO HIEM TRONG KY NGUYEN S6
Ong Jeff Cheng, Phé Tong Giam déc phu trach khéi Chuyén déi s6, Cong ty TNHH B&o hiém Nhén
tho Cathay (Cathay Life)

O TOAN CANH THI TRUONG BAO HIEM PHI NHAN THO TAI VIET NAM
Ong Ken Lau, Chuyen gia phan tich trudng tai Viét Nam, AM Best

o CHUYEN DOI $O TRONG LINH vuc BAO HIEM
Ong Vi Trén, Giom déc phu tréeh finh vuc djch vu tai chinh, Amazon Web Services Viét Nam
Ong Ngé Manh Ha, DAng sang Iap kiém Giam déc Cong nghé, TechX

> TRAO KY NIEM CHUGNG VA CHUP ANH

> TIEC TRA VA NGHi GIAI LRO

> CAC PHIEN HOI THAO CHUYEN DE 1&2 (DIEN RA SONG SONG)
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~ AGENDA

OPENING CEREMONY & KEYNOTES

00

INSURANCE DEVELOPMENT STRATEGY IN THE Al REVOLUTION

00-15

13

Friday, August 1%t 2025 € Anya Premier Hotel Quy Nhon

13:00 > DELEGATE REGISTRATION

13:25 > OPENING CEREMONY

13:25 O VIP INTRODUCTION
Representative from the Organizing Committee

13:30 O OPENING REMARKS
Mr. Nguyen Xuan Viet, Chairman, Insurance Association of Vietnam

13:35 O WELCOME REMARKS
Mr. Ngo Viet Trung, Director General, Insurance Supervisory Authority, Ministry of Finance

> KEYNOTES

13:50 O BUILDING A SHARED DATABASE FOR INSURANCE COMPANIES: OPPORTUNITIES AND CHALLENGES
Mr. Tran Ngoc Quang, Deputy Head of IT Application Management Division, Department of
Information Technology and Digital Transformation, Ministry of Finance

14:00 O TRANSFORMATION OF INSURANCE BUSINESS MODELS IN THE DIGITAL ERA
Mr. Jeff Cheng, Senior Vice President of the Digital Transformation Office, Cathay Life

14:15 O VIETNAM NON-LIFE MARKET SEGMENT OUTLOOK
Mr. Ken Lau, Vietnam Lead Analyst, AM Best

14:30 O TRANSFORMATION IN INSURANCE
Mr. Vu Tran, Head of FSI Vietham, AWS
Mr. Ha Ngo, CTO & Co-CEQ, TechX

14:45 > PRESENTING TROPHIES AND PHOTO SESSION

14:50 > TEA BREAK

15:00 > CONFERENCE SESSIONS 1&2 (RUN CONCURRENTLY)
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CHUGNG TRINH

4|

HOI THAO CHUYEN BE 1

T01 UU HOA QUY TRINH VAN HANH TRONG THOI BAI SO

Thii Sau, ngay 01-08:2025  8) Khach san Anya Premier Quy Nhan

14:55

15:00

15:15

15:30

15:45

16:00

16:15

17:15

Dién ra song song v&i Hoi thdo chuyén dé 2

> G101 THIEU CHUONG TRiNH

O TAC DONG CUA,AI TRONG PHAT TRIEN KINH DOANH VA 161 UU HIEU QUA HOAT DONG DOANH
NGHIEP BAO HIEM
Ong P6 Quang Tién, Giam déc khéi Cong nghé théng tin, Céng ty TNHH Bdo hiém nhan tho MB
Ageas (MB Ageas Life)

O TU CHI TRA PEN CHAM sOC VA HON THE NUA: HANH TRINH MG CUA BAO HIEM SUC KHOE
TRONG KY NGUYEN DU LIEU
Ba Ddng Thi Anh Tuyét, Tong Giam déc, Cong ty cé phdn MedCAT

O UNG DUNG Al XU LY YEU CAU BOI THUGNG: CHIEN LUGC “NHANH, DUNG, PU” VA GIAM CHI
CHO CEO
Ong Mahendra Ramaiyah, Giém déc Khéi Béo hiém khu viuc Chdau A - Thai Binh Duong, Perfios
Ong Trdn Bdo Thién, Giom déc qudc gia, Perfios

O TU PONG HOA QuY TRINH XU LY VA LUU TRU DU LIEU TRONG DOANH NGHIEP BAO HIEM
Ong Vi Thanh Tang, Giam déc sén phdm Al Cloud, Céng ty C3 phén GreenNode

O TO1 UU HA TANG SG CHO KY NGUYEN BAO HIEM VAN HANH BANG Al
Ong Phan Tién Puc Duy, Truéng B phdn Co s& Ha tang Trung tam DG lidu
kiém Giam doc Sdn pham, ST Telemedia Global Data Centres (Viét Nam)

> PHIEN DI THOAI

O Piéu phéi: Ong Vi Thanh Tiang, Giam déc Sén phdm Al Cloud, Cong ty C6 phdn GreenNode

N&i dung (du kién):

» Ung dung Al vé& cac céng nghé s6 mdi frong déi maéi mé hinh kinh doanh va ndng cao hiéu quéd
van hdnh; Case Study trién khai va bdi hoc kinh nghiém

> Lam sao do ludng hiéu qud chuyén ddi sé clia t6 chiic va doanh nghiép? Lam sao cé thé t6i da
héa 16 nhudin va tang trudng doanh thu 1t cac sang kién ky thudt s6?

> Kién nghi, dé xudt hodn thién hanh lang phép Iy vé qudn Iy va ing dung cac cdng nghé mdi
trong h vuc b&o hiém

Thanh phén théo luan:

> Ong b Quang Tién, Giam déc khdi Cong nghé thong tin, Céng ty TNHH Bdo hiém nhén tho MB
Ageas (MB Ageas Life )

> Ba Ddng Thij Anh Tuyét, Tong Giam déc, Céng ty cé phdn MedCAT

> Ba Nguyen Khénh Phuong, Giam déc Chuadng trinh chién lugc todn cau va ddi mdi séng tao,
Cong ty cé phan Rikkeisoft

> Ong Phan Tién Puc Duy, Trudng BS phdn Co s& Ha tang Trung tém Da liéu kiém Giém déc San
phdm, ST Telemedia Global Data Centres (Viét Nam)

> KET THOC HOI THAO CHUYEN BE 1

www.insurancesummit.vn



~ AGENDA

CONFERENCE SESSION 1

OPTIMIZING OPERATIONAL PROCESSES IN THE DIGITAL AGE

Friday,

14:55

15:00

15:15

15:30

15:45

16:00

16:15

17:15

August 1%t 2025 Q Anya Premier Hotel Quy Nhon

Run concurrently with Conference Session 2

> INTRODUCTION

O THE IMPACT OF GENAI ON BUSINESS GROWTH & BEST PRACTICE SHARING
Mr. Do Quang Tien, CIO, MB Ageas Life

O FROM CLAIMS TO CARE AND BEYOND: A NEW JOURNEY FOR HEALTH INSURANCE IN THE DATA ERA
Mrs. Dang Thi Anh Tuyef, CEO, MedCAT

O AI-POWERED HEALTH CLAIMS ADJUDICATION - THE CEO’S DEFINITIVE GUIDE
Mr. Mahendra Ramaiyah, Head of Insurance APAC, Perfios Software Solution Pvt. Lid.
Mr. Tran Bao Thien, Country Manager, Perfios Software Solution Pvt. Ltd

O TRANSFORM DOCUMENT PROCESSING AND DATA MANAGEMENT IN INSURANCE WITH Al
Mr. Vu Thanh Tung, Head of Al Cloud, GreenNode

O FUTURE-PROOFING DIGITAL INFRASTRUCTURE FOR AI-POWERED INSURANCE
Mr. Duy Phan, DC Head of Facility and Product Manager, ST Telemedia Global Data Cenfres
(Vietham)

> PANEL DISCUSSION

O Moderator: Mr. Vu Thanh Tung, Head of Al Cloud, GreenNode

Topics of Discussion (tentative):

> Applying Al and emerging digital technologies in fransforming business model and enhancing
operational efficiency: Case studies and Lessons learned

» What are the secrefts to yielding more ROI from digital initiatives? How can digital initiatives
maximize profits and drive revenue growth?

» Recommendations and proposals for enhancing the legal framework of managing and applying
new technologies in the insurance sector

Panelists:

Mr. Do Quang Tien, CIO, MB Ageas Life

Mrs. Dang Thi Anh Tuyet, CEO, MedCAT

Ms. Nguyen Khanh Phuong, Global Innovation & Strategy Director, Rikkeisoft

Mr. Duy Phan, DC Head of Facility and Product Manager, ST Telemedia Global Data Centres
(Vietnam)

Y V VYV

> END OF CONFERENCE SESSION 1
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CHUGNG TRINH

HOI THAO CHUYEN BE 2

XAY DUNG HE SINH THAI BAI] HIEM S0, {é
MG RONG KENH PHAN PHOI VA NANG CAO TRAI NGHIEM KHACH HANG ‘

Thii Sau, ngay 01-08:2025  8) Khach san Anya Premier Quy Nhan

Dién ra song song v&i Hoi thdo chuyén dé 1

14:55 > G101 THIEU CHUONG TRINH

15:00 Q CHIA SE KINH NGHIEM UNG DUNG Al TOI UU HOA QuUY TRINH XU LY BOI THUGNG - NANG CAO
TRAI NGHIEM KHACH HANG
Ong Truong Tuén Lam, Giam déc Trung tém Céng Nghé Théng Tin, Tép dodn Bdo Viét

15:15 o 61 MG1 DOANH NGHIEP BAO HIEM V&I CHIEN LUGC Al FIRST
Ong Ngé Thanh Hién, Giom déc Céng nghé, IBM Viét Nam

15:30 O BAO VE DU LIEU KHACH HANG VA XAY DUNG NIEM TIN TRONG LINH VUC BAO HIEM
Ong Bdi Xudn Huong, Kién trac su Gidi phcp HPE Viét Nam

15:45 O KHAI PHA TIEM NANG AI TREN THIET Bl cuA APPLE
Ba Doan Thi Thanh Huyen, Giam déc /ohof trién chién lugc kinh doanh Apple cia Noventiq Vietnam

16:00 O POI MGI HE THONG XU LY BOI THUGNG - CHIA KHOA CHO TANG TRUGNG BEN VUNG: CHIA SE
KINH NGHIEM THANH CONG TAI THI TRUGNG DONG NAM A
Ong Sebastian Tan, Giam déc VVan hanh Khu vuc - Viét Nam | Thdi Lan | Philiopines | Singapore,
Merimen

16:15 > PHIEN D0I THOAI

O Piéu phéi: Ong Ngé Trung Diing, Phé Téng Thu ky, Hiép hdi Bdo hiém Viét Nam

Ndi dung (du kién):

> Xu hudng Insurtech var sy hgp téc giia bdo hiém truyén théng vé cac cong ty cdng nghé trong
ddi mai sén phdm dich vy vé nang cao trdi nghiém khdch hang

> Cudc cdch mang trong cé nhdn héa cdc san phdm bdo hiém va hanh tinh clia khdch hang:
bdi hoc kinh nghlem va gidi phop

> Nhing cong nghe s& ndo gop phdn nang cao frdi ngh|em khach hang? Lom sao dé ddép ung
nhu cdu ngdy cang cao clia khach hang vé cac sén phdm, dich vu bdo hiém tai Viet Nam?
Lam sao dé thist ké trdi nghiém sé lién mach cho khach hang?

Thanh phan thdo luén:

> Ong Truong Tuén Lam, G/am dsc Trung tam Cong Nghe Thong Tin, Top dodn Bdo Viét

> Ong Jeff Cheng, Pho Téng Giam déc phuy tréch khdi Chuyén déi s6, Cong ty TNHH B&o hiém
Nhan tho Cathay (Cafhay Life)

> Ong Ngé Thanh Hién, Giém déc Coéng nghé, IBM Viét Nam

» Ong Bui Xuan Huong, K/en frdc su Gidi phap, HPE Viet Nam

> Ba Doadn Thi Thanh Huyen, Giam déc phat trién chién lugc kinh doanh Apple, Cong ty TNHH
Noventiq V/,ef Nam

17:15 > KET THUC HOI THAO CHUYEN BE 2
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AGENDA

CONFERENCE SESSION 2

& ENHANCING CUSTOMER EXPERIENGE

Friday,

14:55

15:00

15:15

15:30

15:45

16:00

16:15

17:15

August 1%t 2025 Q Anya Premier Hotel Quy Nhon

Run concurrently with Conference Session 1

> INTRODUCTION

O BEST PRACTICE SHARING IN ENHANCING CUSTOMER SERVICE WITH AI-POWERED CLAIMS
PROCESSING
Mr. Truong Tuan Lam, CIO, Baoviet Corporation

O TRANSFORM INSURANCE COMPANY WITH Al FIRST STRATEGY
Mr. Ngo Thanh Hien, CTO, IBM Vietnam

O ELEVATING TRUST AND CUSTOMER EXPERIENCES FOR THE INSURANCE SECTOR
Mr. Bui Xuan Huong, Solution Enterprise Architect, HPE Vietnam

O UNLOCKING THE POTENTIAL OF Al ON APPLE DEVICES
Mrs. Doan Thi Thanh Huyen, Business Strategy Development Director for Apple at Noventiq Vietnam

O CLAIMS INNOVATION: KEY TO SUSTAINABLE GROWTH - SUCCESS STORIES IN SOUTHEAST ASIA
Mr. Sebastian Tan, Regional Director of Operations, Vietnam [ Thailand | Philippines | Singapore,
Merimen

> PANEL DISCUSSION

O Moderator: Mr. Ngo Trung Dung, Deputy Secretary General, Insurance Association of Vietnam

Topics of Discussion (tentative):

» Insurtech trends and the collaboration between insurance companies and tfechnology
companies in product and service innovation, enhancing customer experience

» The revolution in personalizing insurance products and the customer journey: Lessons learned and
solutions

» Which digital technologies contribute to enhancing customer experience? How to meet the
growing demands of customers for insurance products and services in Vietnam? How o design a
seamless digital experience for customers?

Panelists:

Mr. Truong Tuan Lam, CIO, Baoviet Corporation

Mr. Jeff Cheng, Senior Vice President of the Digital Transformation Office, Cathay Life

Mr. Ngo Thanh Hien, CTO, IBM Viefnam

Mr. Bui Xuan Huong, Solution Enterprise Architect, HPE Vietham

Mrs. Doan Thi Thanh Huyen, Business Strategy Development Director for Apple at Noventiq
Vietnam

YV VVVY

> END OF CONFERENCE SESSION 2
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PHIEN KHAI MAC & BAO CAO CHINH

CHIEN LUGC PHAT TRIEN NGANH BAO HIEM
TRONG KY NGUYEN BUNG NO CUA Al VA CAC CONG NGHE MO

OPENING CEREMONY & KEYNOTES
INSURANCE DEVELOPMENT STRATEGY IN THE Al REVOLUTION

8 | www.insurancesummit.vn



UETHAM S URAIGE UM 202
ONG JEFF CHENG
MR. JEFF CHENG

> Pho Tong Giam déc phu trach khai Chuyen ddi s,
Céng ty TNHH Béo hiém Nhan tho Cathay
(Cathay Life)

» Senior Vice President of the Digital Transformation
Office, Cathay Life

TiEu sU | BIO

Jeff Cheng cd hon 15 nadm kinh ngh|em Trong ngdnh bdo hiém nhan tho, trdi quar nhiéu vi frf chuyén mon boo gom dinh ph|
bdo hiém, qudn Iy rdi ro, phat trién san phdm va DT liéu & Tri tué nhdn tao (AI) Jeff ndi bat Trong V|ec thdc doy a6 mai va trién

khai chién Iugc ’rren nhiéu finh vuyc. Hién éng gill chlc vy Phé Téng Gidm déc phy trach khéi Chuyen ddi s6, véi vai trd dan dét
cdc sang kién ddi mdi frén toan doanh nghiép.

Jeff Cheng has over 15 years of experience in the life insurance industry, with a highly diverse background spanning
actuarial science, risk management, product development, and Data & Al, Jeff excels in driving innovation and strategic
execution across multiple domains. He is currently Senior Vice President of the Digital Transformation Office, leading enterprise-
wide fransformation initiatives.

CHU BE | TOPIC

CHUYEN A1 MO HINH KINH DOANH BAO HIEM TRONG KY NGUYEN sO
TRANSFORMATION OF INSURANCE BUSINESS MODELS IN THE DIGITAL ERA

www.insurancesummit.vn | 9



VIETNAM INSURANCE SUMMIT 2025

www insurancesummit vn

ONG KEN LAU
MR. KEN LAU

> Chuyén gia phan tich trudng tai Viét Nam, Ambest

> Vietnam Lead Analyst, Ambest

TiEu sU | BIO

Ken I& mat nhéd phan tich téai chinh cdip cao tai AM Best véi 10 nam kinh nghiém Iam viéc frong ngdnh bdo hiém. Ong chju
tréch nhiém x&p hang tin nhiém cho cdc céng ty bdo hiém va téi bdo hiém tai khu vde chdu A Thai Binh Dudng var ¢d kinh
nghiém dac biét v& thi trudng bdo hiém Viét Nam. Ngodi ra, Ken con déng gdp vao cdc phan tich va dy dodn thi trudng clia
Best, ddng thdi I& ddng téc gid cla B&o cdo Trién vong Phan khic Thi trudng Bdo hiém phi nhan tho Viét Nam. Ken cing 1&
thanh vién clia Hiép hdi K& todn BAo hiém Thuong tét vér tiing 1 tu vain vién cao cdp vé bdo hiém tai Emst and Young frudc
khi b&t ddu sy nghiép tai AM Best.

Ken is a senior financial analyst at AM Best with 10 years of work experience in the insurance industry. He is responsible for
the credit ratings of insurance and reinsurance companies within Asia Pacific and is especially experienced with the Vietham
insurance market. In addition, Ken also contributes to Best’s market commentaries, being a co-author of the Vietnam Non-
Life Insurance Market Segment Outlook Report. Ken is also an Associate of the Casualty Actuarial Society and was a senior
actuarial consultant at Ernst and Young before starting his career at AM Best.

CHU BE | TOPIC

TOAN CANH THI TRUGNG BAO HIEM PHI NHAN THO TAI VIET NAM
VIETNAM NON-LIFE MARKET SEGMENT OUTLOOK

10 | www.insurancesummit.vn



VIETNAM INSURANCE SUMMIT 2025

insurancesummit vn

oNG VO TRAN
MR, VU TRAN

> Giém déc phu trach linh vuc dich vu tai chinh,

Amazon Web Services Viét Nam
> Head of FSI Vietnam, AWS

TiEu sU | BIO

Ong Va Trén la Gidm déc phu trach finh vye dich vy tai chinh tai Amazon Web Services Viét Nam, véi 20 ndm kinh nghiém
I&nh dgo cdp cao trong cac finh vic nhu Bam mady, Phén mém, Phdn cldng, Dich vy, S&n xudt vé Nhan sy, Ong la d&i tac dang
tin cdy clia céc 18 chice tai chinh, hd trg thic ddy qud trinh chuyén ddi 16n ddm may clia ho nhdm tang trudng kinh doanh,
n&ng cao trdi nghiém khdach hang va hiéu qud hoat déng.

Trudc khi gia nhap AWS, Vi da dénh 12 nam lam viéc tai IBM, nai éng gitt cAc vi 1 quan trong, bao gém Lanh dao mang
Ty déng héa Kinh doanh S8 cho khu vuc ASEAN cla IBM véa Gidm déc diéu hainh Nhém Phdn mém clia IBM Viét Nam. Ong dé
dung ddu frong viéc trién khai thanh céng cdc gidi phdp ndi bat nhu Watson Health, Bam maéy vé Bao mét.

Pam mé ddi mdi, xudt sdc trong cdc hoat dong vé phdt trién con ngudi, Vi 16t nghiép CU nhan Vién théng tai Bai hoc
Bach khoa TRHCM. Vi vai 1rd I& mét nhd 18nh dao truyén cdm hing, ong tiép tuc thic ddy thanh céng cho mdéng dich vy tai
chinh clia AWS Viét Nam thong qua cac gidi phdp dam may ddt phd va cac maéi quan hé déi tac hgp téc chat ché.

Mr. Vu Tran is the Head of FSI Vietnam at AWS, with 20 years of senior leadership experience in domains such as Cloud,
Software, Hardware, Services, Manufacturing, and HR. He is a trusted partner to financial institutions, driving their cloud
Journey for business growth, improved customer experiences, and operational excellence.

Before joining AWS, Vu spent 12 years at IBM, where he held key roles, including Segment Leader of Digital Business
Automation for IBM ASEAN and Country Manager of Software Group for IBM Vietham. He spearheaded remarkable
implementations, including Watson Health, Cloud, and Security.

Passionate about innovation, operational excellence, and people development, Vu holds a Bachelor’s degree in
Telecommunications from Ho Chi Minh University of Technology. As an inspiring leader, he continues to propel AWS Vietham's
FSI Business to success through fransformative cloud solutions and collaborative partnerships.

CHU BE | TOPIC

CHUYEN DI SO TRONG NGANH BAO HIEM
TRANSFORMATION IN INSURANCE

TOM TAT | ABSTRACT

Tr&i nghiém tfruc tiép cac phdn trinh dién thuc t& cla frung tam lién lac dém mdy Amazon Connect, dugc tang cusng
bc?i nang lyc Al clia TechX - mang dén cdc trg ly do thédng minh, phdn tich du dodn va ty dong héa quy trinh xd ly yéu cdu
bdi thudng.

Tim hiéu céch céc doanh nghiép bdo hiém hang ddu tai Viet Nam dang dat dugde hiéu qud van hainh vugt trdi théng qua
gidi phdp tich hgp cla ching t6i, véi cdc tinh nang nhu phan tich di liéu theo thdi gian thuc, phan tich cdm xdc va cd nhan
héa trdi nghiém khdch hang.

Trong phdn trinh bay ndy, hay kham phd cach méi quan hé hdp tac cong nghé ndy dang gidp cac nhd cung cdp bdo
hiém gidm chi phi, néng cao sy hdi ldng clia khdch hang va thic ddy chuyén déi sé.

Experience firsthand demonstrations of Amazon Connect’s cloud contact center enhanced by TechX’s Al capabilities,
delivering intelligent virtual agents, predictive analytics, and automated claims processing. Learn how leading Viethamese
insurers are achieving operational excellence through our integrated solution, featuring real-time analytics, sentiment
analysis, and personalized customer experiences. In this presentation, discover how this technology partnership is helping
insurance providers reduce costs, improve customer satisfaction, and drive digital transformation.

www.insurancesummitvn | 11



VIETNAM INSURANCE SUMMIT 2025

insurancesummit vn

ONG NGO MANH HA
MR. HA NGO

> Dong sang lap kiém Giam déc Cong nghé, TechX

» CTO & Co-CEO, TechX

TiEu sU | BIO

Ong Ha c6 han 15 nam kinh nghiém lam viéc trong ngdnh céng nghé théng tin, ting ddm nhiém nhiéu vi i quan trong
nhu Gidm déc Khdi Céng nghé Thang tin, Gidm déc Cong nghé (CTO), Gidm dde Théng tin (CIO) va Gidm déc Chuyén ddi sé
(CDO), dan ddt cdc chién lude cdng nghé va chuyén ddi sé tai nhiéu doanh nghiép hang ddu Viét Nam nhu FPT va Vingroup.
Danh muc khach hang clia éng 1rdi réng trén nhiéu finh vc nhu Tai chinh - Ngan hang, Ban 1&, San xudt va Dau khi.,

Véi vai trd Béng sang lap kiém Giam déc Coéng nghé tai TechX, éng gil vi tri ¢8 v&n cho 18t c& cac dy an lién quan dén
dich vu AWS, bao gém Di tra & Hién dai hoa, DT liéu & Phan tich, Tri tué nhan tao thé hé mdi (GenAl), Amazon Connect va
VMware.

Mr Ha has 15+ years of experience working in the IT industry, having held various key positions, including Director of
Information & Technology Department, CTO, CIO, and CDO, leading technology & digital transformation strategies of
top tier enterprises in Viethnam such as FPT and VinGroup. His customer industry portfolio ranges diversity from BFSIs, Retail,
Manufacturing to Oil & Gas.

Asa CTO & Co-CEOQO at TechX, he holds advisor positions for all AWS Services projects including Migration & Modernization,
Data & Analytics, GenAl, Amazon Connect and VMware.

CHU bBE | TOPIC

CHUYEN DOI S6 TRONG LINH VUC BAO HIEM
TRANSFORMATION IN INSURANCE

TOM TAT | ABSTRACT

Tr&i nghiém tfruc ti8p cac phdn trinh dién thuc t& cla frung tam lién lac dém mday Amazon Connect, dugc tang cusdng
bdi nang Iuc Al clia TechX - mang dén cdc trg Iy do thdng minh, phan tich du dodn va tu déng héa quy trinh xt ly yéu cdu
bbi thusng.

Tim hiu céch cdc doanh nghiép bdo hiém hang ddu tai Viet Nam dang dat dudc hiéu qud van hdnh vudt trdi théng qua
gidi phdp tich hgp clia ching 16i, véi cde tinh ndng nhu phan fich di liéu theo thdi gian thuc, phdn fich cdm xtc va cd nhdn
hoa trai nghiém kndach hang.

_Trong phdn tinh by ndy, hdy khém phéa cdch méi quan hé hop tac céng nghé ndy dang gilp cdc nhd cung cdp bdo
hiém gidm chi phi, ndng cao sy hai ldng clia khdch hang va thic ddy chuyén ddi sé.

Experience firsthand demonstrations of Amazon Connect’s cloud contact center enhanced by TechX’s Al capabilities,
delivering intelligent virtual agents, predictive analytics, and automated claims processing. Learn how leading Vietnamese
insurers are achieving operational excellence through our integrated solution, featuring real-time analytics, sentiment
analysis, and personalized customer experiences. In this presentation, discover how this technology partnership is helping
insurance providers reduce costs, improve customer satisfaction, and drive digital transformation.

12 |  www.insurancesummit.vn



HOI THAO CHUYEN BE 1
TOI UU HOA QUY TRINH VAN HANH TRONG THOI PAI SO

CONFERENCE SESSION 1
OPTIMIZING OPERATIONAL PROCESSES IN THE DIGITAL AGE

www.insurancesummit.vn | 13



VIETNAM INSURANCE SUMMIT 2025

insurancesummit vn

ONG DO QUANG TIEN
MR, DO QUANG TIEN

> Giém déc khéi Cong nghé thong tin, Céng ty TNHH

B&o hiém nhéan tho MB Ageas (MB Ageas Life)
> CIO, MB Ageas Life

TiEu sU | BIO

Ong B& Quang Tién la Giam déc khéi Cong nghé Théng fin tai MB Ageas Life, noi ng tién phong frién khai cac gidi phap
cdbng nghé hién dai nhu Al va Big Data nhdm cd nhén héa tréi nghiém khach hang, tang hiéu qud ban hang va t6i uu chi phi
van hanh. Trude dé, éng tting ddm nhiém cdc vi tri chién Iude tai MB Bank, bao gdm Qudn Iy Van phong Chuyén ddi s6 va
Trudng bd phdan Kién tric - Chién luge CNTT. Vi tu duy ddi mdi va kinh nghiém ddy dan trong inh viic ngdn hang - bdo hiém,
éng Tién 1& madt frong nhiing guong mat tiéu biéu thic ddy chuyén ddi sé frong ngdinh téi chinh Viét Nam.

Mr. Do Quang Tien is the Chief Information Officer at MB Ageas Life, where he spearheads the adoption of cutting-edge
technologies such as Al and Big Data to personalize customer experiences, enhance sales effectiveness, and opfimize
operational efficiency. Prior fo this role, he held key strategic positions at MB Bank, including Head of Digital Transformation
Office and Head of IT Strategy & Architecture. With a forward-thinking mindset and extensive experience in the banking
and insurance sectors, Mr. Tien is recognized as a leading figure driving digital fransformation in Vietnam's financial industry.

CHU BE | TOPIC

TAC DONG CUA Al TRONG PHAT TRIEN KINH DOANH VA TSI UU HIEU QUA HOAT DPONG DOANH NGHIEP BAO HIEM
THE IMPACT OF Al ON BUSINESS GROWTH & BEST PRACTICE SHARING

TOM TAT | ABSTRACT

Bai trinh bdy dé xudt mdt cach tiép can chién lude dé ting dung Al trong ngdnh bdo hiém, vugt qua cau hdi "cé nén
hay khéng" dé tap trung véo "lam thé ndio cho hiéu quad”,

Trong t&dm I& mod hinh "Véng tudn hodn gid tri", nai Al bién hoat déng van hanh ti mét trung t&m chi phi tré thanh déng
Iyc tang trudng kinh doanh. Bang cdch tu déng héa cdc quy trinh ¢t 16i, doanh nghiép cé thé tao ra trdi nghiém khéch
hang vugct trdi, 1t dé truc tiép thic ddy doanh thu va Idng trung thanh.,

Thanh céng clia chién Iugc ndy khéng chi phu thudc vao cdng nghé ma ddi hdi mét cach tiép can todn dién, két hgp
gitta cam két clia 18nh dao, van héa té chic, nén téng di liéu var sy tép trung vao viéc tao ra gid tri kinh doanh thyc tién.

The presentation proposes a strategic approach to applying Al in the insurance industry-shifting the focus from the
question of “whether to adopt Al” to “how to do it effectively.”

Atits core is the "Value Loop” model, where Al fransforms operations from a cost center into a driver of business growth.
By automating core processes, insurers can deliver superior customer experiences, directly boosting revenue and loyalty.

The success of this strategy hinges not only on technology but also on a holistic approach that integrates leadership
commitment, organizational culture, data infrastructure, and a strong focus on delivering real business value.
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BA DANG THI ANH TUYET
MS. DANG THI ANH TUYET

> Téng GiaGm déc, Cong ty C8 phan MedCAT

» CEO, MedCAT

TIEU sU | BIO
Ba Tuyét I& mot trong nhiing gusng mat néi bat frong inh vyc fif tué nhan tao tai Viét Nam, véi nhiéu thanh tyu dn tugng
tfrong va ngodi nudc. Ba tling dudc vinh danh véi nhiéu gidi thudng uy tin nhu:
® Al Award 2024 do B Khoa hoc & Céng nghé vé VnExpress 18 chic.
® Top 10 Gitex Universe Finalist - Al Everything, Abu Dhabi.

® Top 10 nha khoa hoc/coéng ty c6 dong gop xudt sdc cho ngdnh khoa hoc - cdng nghé Viét Nam do B& KH&CN
frao tang.

® CEO of the Year 2025 & Best Al Solution of Vietham do APAC Insider binh chon.

Mrs. Tuyet is one of the most prominent figures in the field of artificial intelligence in Vietnam, with numerous remarkable
achievements both domestically and internationally. She has been honored with several prestigious awards, including:

® Al Award 2024 organized by the Ministry of Science & Technology and VnExpress.
® Jop 10 Gitex Universe Finalist - Al Everything, Abu Dhabi.

® Jop 10 Scientists/Companies with Outstanding Conftributions fo Vietnam's science and technology sector, awarded
by the Ministry of Science & Technology.

® CEO of the Year 2025 & Best Al Solution of Vietnam, presented by APAC Insider.
CHU BE | TOPIC

TU CHI TRA DEN CHAM SOC VA HON THE NUA: HANH TRINH MS1 CUA BAO HIEM SUC KHOE TRONG KY NGUYEN DU LIEU
FROM CLAIMS TO CARE AND BEYOND: A NEW JOURNEY FOR HEALTH INSURANCE IN THE DATA ERA
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ONG MAHENDRA RAMAIVAH
MR. MAHENDRA RAMAIYAH

> Giam déc Khdi Bdo hiém khu vuc Chau A - Thai

Binh Duong, Perfios

> Head of Insurance APAC, Perfios Sofftware Solution
Pvi. Lid.

TiEu sU | BIO

V@i 25 ndm kinh nghiém trong nganh bdo hiém va chuyén mon sau vé bdo hiém y &, édng Mahendra hién phu trach
chién lugc thuong mai cho mang bdo hiém clia Perfios tqi khu vdc Chéu A - Théi Binh Duong.
La mot 1anh dao ddy dan kinh nghiém trong linh vuc céng nghé bdo hiém, ong tép ’rrung v&o dinh vi s&n phdm bdo hiém

y 1€, dong thai dong vai trd chuyén gia trong inh viuc phong chdéng glcm 1&n, lang phi va lam dung (FWA) trong y &, thic
ddy qud tinh chuyén ddi s& quy mé 18n cho céc doanh nghiép bdo hiém.

Vi phong cdch 1&nh dao hop tac va tu duy ddi mdi, dng Mahendra khéng ngling thiic ddy sang tao trong hé sinh thai
bdo hiém, mang dén nhiing gidi phdp gidu gid trj v cling ¢ sy hién dién cla Perfios trén todn khu viyc.

With 25 years of experience in the insurance industry and deep expertise in health insurance, Mahendra leads the
commercial strategy for Perfios” insurance vertical across the APAC region.

A seasoned business development leader in insurance technology, he focuses on health insurance product positioning,
serves as a Subject Matter Expert in medical fraud, waste, and abuse (FWA) mitigation, and drives digital transformation at
scale for insurers.

Renowned for his collaborative leadership and forward-thinking mindset, he continues fo fuel innovation across the
insurance ecosystem, delivering value-driven solutions and strengthening Perfios” market presence throughout the region.

CHU bE | TOPIC

UNG DUNG Al XU LY YEU CAU BOI THUSONG: CHIEN LUGC “NHANH, PUNG, PU” VA GIAM CHI CHO CEO
AI-POWERED HEALTH CLAIMS ADJUDICATION - THE CEO"S DEFINITIVE GUIDE

TOM TAT | ABSTRACT

Perfios Acclaim & mot nén téng Gng dung tri tué nhdn tao vé hoc mdy, dudc thiét k& dé tu déng hda todn bd quy trinh XU Iy
yéu cdu bdi thudng trong bdo hiém y t&. Nén tang ndy thuc hién viéc trich xudt di liéu théng minh, phan loai da t&ng nhd ba
mo hinh Al/ML riéng biét, 1ap bdn dd quyén Igi linh hoat va thuc hién phé duyét tu ddong. Cong cu phan loai clia Acclaim lién tuc
dugc cap nhét véi kho kién thic y 1& mdéi nhat 1t cac déi tac todin cdu hang ddu, ddm bdo tinh chinh xac va phu hop. Hé théng
phat hién gian lan, I&ng phi va lam dung (FWA) clia Acclaim gilp nhan dién cac yéu cdu bét thudng theo thai gian thuc, néng
cao kha nang kiém sodt tai chinh. Nén t&ng ndy hd 1rg c& quy tinh STP (xU Iy Ty dong 1 ddu dén cudi) vél non-STP, thich tng linh
hoat véi nhiéu md hinh van hanh khdc nhau. Ngodi ra, Acclaim con dp dung hoc mdy dé cdi thién dé chinh xac theo thdi gian
duya trén phan hdi va két qud thuyc t&. Trong mot nghién ctiu dién hinh gdn ddy, Acclaim dé gidp ndng cao hiéu sudt x Iy hd so
y&u cAu bdi thudng I&n dén 70% vé gidm 3% t6n thdt hodin 1rd nhd cdi thién khd ndng phdt hién hang muc khéng dudce chi trd
(NCI) v& c&nh bdo FWA. V&i khd nang md rong, dé tly chinh va tudn tha cac quy dinh dia phuong, Acclaim hd trg cac cong ty
bdo hiém thic ddy chuyén ddi s, dong thdi néng cao 1rdi nghiém khdch hang vér hiéu qud van hanh.

Perfios Acclaim is an Al and ML-driven platform designed fo automate the end-to-end health insurance claims process.
It performs intelligent data extraction, multi-layered categorization using three distinct Al/ML models, dynamic benefit
mapping, and auto-adjudication. The categorization engine is continuously enhanced with up-to-date medical and health
knowledge from leading global partners, ensuring accuracy and relevance. Acclaim’s FWA (Fraud, Waste, Abuse) detection
engine identifies suspicious claims in real-time, improving financial control. The platform supports both STP and non-STP
workflows, adapting seamlessly to diverse operational needs. It also applies machine learning fo improve accuracy over
time, based on live feedback and outcomes. In a recent case study, Acclaim helped improve claims processing productivity
by 70% and reduced reimbursement losses by 3% through enhanced Non-Covered Item (NCI) detection and FWA friggers.
Scalable, configurable, and compliant with local regulations, Acclaim empowers insurers to drive digital fransformation while
enhancing customer experience and operational performance.
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ONG TRAN BAO THIEN
MR. TRAN BAO THIEN

> Giém déc quéc gia, Perfios

» Country Manager, Perfios Software Solution Pvit. Ltd

TiEu sU | BIO

V&ihon 15 ndm kinh ngbiém frong nganh dich vy tai chinh, anh Thién hién phu trach diéu hanh hoat déng kinh doanh clia
Perfios tai Viet Nam, bao gém cd linh vuc ngdn hang vé bdo hiém.

Anh & ngudi dan dét chién Iugce 1iép can thi trudng clia Perfios, thiic ddy viéc thu hat khach hang, trién khai gidi phép va
xay dung quan hé déi tac chién lude. Nnd am hiéu sau sdc thi frudng, anh dd fién phong tng dung cdc gidi phdp Al trong tu
déng héa xU Iy bdi thudng, phdt hién gian 1an, thdm dinh rli ro va dinh danh s6, gép phdn ndng cao hiéu qud van hanh vé
ddm bdo tudn tha.

V@i 1dm nhin chién luge va dinh hudng 18y khdch hang 1am trung t&dm, anh Thién tiép tuc mang Iai nhing sang kién chuyén
ddi s6 hiéu qud va cling ¢ méi quan hé hdp tac bén ving cla Perfios trong hé sinh thai tai chinh Viét Nam.

With over 15 years of experience in the financial services industry, Thién leads Perfios’ business operations in Vietnam
across both the banking and insurance sectors.

He spearheads Perfios’ go-to-market strategy, driving client acquisition, solution adoption, and strategic partnerships.
Leveraging deep market understanding, he has advanced Al-powered solutions for claims automation, fraud detection,
underwriting, and digital onboarding, enabling significant operational efficiency and compliance outcomes.

Recognized for his strategic vision and client-centric approach, Thién continues to deliver impactful digital fransformation
initiatives and strengthen Perfios’ long-term partnerships across the Vietnamese financial ecosystem.

CHU BE | TOPIC

UNG DUNG Al XU LY YEU CAU BOI THUONG: CHIEN LUGC “NHANH, PUNG, PU” VA GIAM CHI CHO CEO
Al-POWERED HEALTH CLAIMS ADJUDICATION - THE CEQ’S DEFINITIVE GUIDE

TOM TAT | ABSTRACT

Perfios Acclaim I& mét nén t&ng Ung dung tri tué nhdn tao va hoc may, dudc thiét k& dé 1y dong hdéa todn bd quy trinh xX Iy
yéu cdu bdi thudng frong bdo hiém y t&. Nén tang ndy thuc hién viéc trich xudt di liéu théng minh, phdn logi da téng nhd ba
md hinh Al/ML riéng biét, 1&p ban dd quyén Ici linh hoat var thuc hién phé duyét tu déng. Céng cu phan loai clia Acclaim lién tuc
dugc cap nhét véi kho kién thic y 1& mdéi nhat 1t cac déi tac todn cdu hang ddu, ddm bdo tinh chinh xac vé phu hop. Hé théng
phat hién gian 1an, Iang phi véa lam dung (FWA) clia Acclaim gidp nhan dién céc yéu cdu bat thudng theo thdi gian thuc, nang
cao khd nang kiém sodt tai chinh. Nén téng ndy hd rg cd quy tinh STP (xU Iy tu déng 1 ddu dén cudi) vé non-STP, thich ting linh
hoat v&i nhiéu mé hinh vén héinh khdc nhau. Ngodi ra, Acclaim con dp dung hoc mdy dé cdi thién dd chinh xac theo thdi gian
dua trén phan hdi vér két qud thuc t&. Trong mdt nghién cu dién hinh géin ddy, Acclaim da gitip ndng cao hiéu sudt xd Iy hd so
yéu cdu bdi thudng Ién dén 70% va gidm 3% tén thét hodin trd nhd cdi thién khd ndng phat hién hang muc khéng dugc chi tréd
(NCI) v& c&nh bdo FWA. V&i khd nang md rong, dé tly chinh va tudn thi cac quy dinh dia phuong, Acclaim hd trg cac cong ty
b&o hiém thic ddy chuyén ddi sé, dong thdi néng cao trdi nghiém khéch hang va hiéu qud van hanh.

Perfios Acclaim is an Al and ML-driven platform designed to automate the end-to-end health insurance claims process.
It performs intelligent data extfraction, multi-layered categorization using three distinct Al/ML models, dynamic benefit
mapping, and auto-adjudication. The categorization engine is continuously enhanced with up-to-date medical and health
knowledge from leading global partners, ensuring accuracy and relevance. Acclaim’s FWA (Fraud, Waste, Abuse) detection
engine identifies suspicious claims in real-time, improving financial confrol. The platform supports both STP and non-STP
workflows, adapting seamlessly to diverse operational needs. It also applies machine learning to improve accuracy over
time, based on live feedback and outcomes. In a recent case study, Acclaim helped improve claims processing productivity
by 70% and reduced reimbursement losses by 3% through enhanced Non-Covered Item (NCI) detection and FWA triggers.
Scalable, configurable, and compliant with local regulations, Acclaim empowers insurers to drive digital fransformation while
enhancing customer experience and operational performance.
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ONG VU THANH TUNG
MR. VU THANH TUNG

> Gidm déc sén phdm Al Cloud, Céng ty Cé phan

GreenNode
> Head of Al Cloud, GreenNode

TiEu sU | BIO

Ong Va Thanh Tung 11 18nh dao san phdm ddy ddn kinh nghiém véi han mdt thdp ky frong inh viic cong nghé. Hién tai,
6ng dang qudn Iy Bd phdn Al GPU tai GreenNode, mét cong ty dang thic ddy sy tién bd clia tri tué nhadn tao. Vai trd clia éng
bao gém tién phong déi mdi va chién lugc, thic ddy sy phat trién clia GreenNode trong thé gidi cong nghé dang phat trién
nhanh chéng.

Trudc khi gia nhdp GreenNode, 6ng Tung da git céac vi i quan frong tai cac tép dodn cdng nghiép 16n nhu VNG Cloud
va Dell EMC. Tai VNG Cloud, éng dd dinh hinh chién luge sén phdm vé thic ddy phdt trién kinh doanh vdi vai trd 1a Gidm déc
Phat trién s&n phdm vé Tu vain gidi phdp. Trong khi d6, tai Dell EMC, 6ng Iam viéc véi vai trd C6 van Cdp Quan Iy S&n phdm
PowerFlex, gilip dinh rd 16 trinh sén phdm va uu tién cac phat trién.

Khd& nang 1&nh dao cdc déi ngl da dang var bién nhing tam nhin chién lude thanh hién thuc chinh 1& diém sang trong su

nghiép clia éng. Va&i niém dam mé danh cho cdng nghé va sang tao, k&t hgp vai tém nhin chién lugc, éng Tung tré thanh
mot dién gid duge san dén trong ngdnh cong nghé.

Wu Thanh Tung is an experienced product leader with a decade-long journey in the tech industry. Currently, he’s leading
the Al GPU Business at GreenNode, a company driving Al advancements. Tung’s role involves pioneering innovation and
strategic moves, fueling GreenNode’s growth in the fast-paced tech world.

Before joining GreenNode, Tung held significant positions at industry giants like VNG Cloud and Dell EMC. At VNG Cloud,
he shaped product strategies and drove business development as the Head of Product & Solution Consultant. Meanwhile,
at Dell EMC, he served as a Senior Aavisor for PowerFlex Product Management, where he defined product roadmaps and
prioritized developments.

Tung’s career highlights his leading diverse teams and turning strategic visions into reality. His passion for technology and
innovation, combined with his strategic vision, make him a highly sought-after speaker in the tech industry.

CHU DBE | TOPIC

TU DONG HOA QUY TRINH XU LY VA LUU TRU DU LIEU TRONG DOANH NGHIEP BAO HIEM
TRANSFORM DOCUMENT PROCESSING AND DATA MANAGEMENT IN INSURANCE WITH Al

TOM TAT | ABSTRACT

Trong b&i c&nh chuyén ddi sé dang dién ra manh mé, ngdnh b&o hiém diing frude yéu cdu cdp thiét vé tdc dd, dé chinh
xac va bdo mart trong x ly di liéu khach hang. Bén vdi su kién, GreenNode mang dén hé sinh thaéi gidi phap xU ly di liéu tich
hop Al todn dién, ddng hanh cling doanh nghiép bdo hiém trén todn bd hanh tinh phuc vy khdch hang - ti tiép nhdn hd so
dén cham séc sau ban.

NSi bat trong s& céc gidi phdp I& GreenNode IDP (Intelligent Document Processing) - gidi phép xU Iy t&i liéu théng minh, tng
dung céng nghé Al dé tu ddng hda quy tinh xU Iy hd so bdo hiém. Nhd khd nang nhan dién va trich xudt di liéu chinh xac i
hang chuc logi ching i, GreenNode IDP gitip doanh nghiép rdt ngdn thdi gian gidi quyét quyén Igi, gidm thidu rli ro sai sét
va 16i uu van hanh. Bai chia s& s& mang dén goc nhin thuc tién vé cach cac cong nghé Al dang gdp phdn téi dinh hinh trai
nghiém khéch hang ngdnh b&o hiém, theo hudng théng minh, lién mach vé bén viing hon trong ky nguyén sé.

Amidst the accelerating wave of digital fransformation, the insurance sector faces growing demands for speed,
accuracy, and security in handling customer data. At this event, GreenNode infroduces its comprehensive Al-powered data
processing ecosystem, designed to accompany insurance businesses throughout the entire customer service journey-from
document intake to post-sale support.

A key highlight is GreenNode IDP (Infelligent Document Processing), an Al-driven solutfion that aufomates insurance
document workflows. With advanced capabilities to identify and extract information from dozens of document types,
GreenNode IDP enables insurers to significantly reduce claims processing time, minimize errors, and streamline operations.

This presentation will offer practical insights info how Al fechnologies are reshaping the insurance customer experience-
making it smarter, more seamless, and more sustainable in the digital age.

18 | www.insurancesummit.vn



VIETNAM INSURANCE SUMMIT 2025

insurancesummit vn

ONG PHAN TIEN DUC DUY
MR. PHAN TIEN DUC DUY

> Trudng B6 phan Co sé Ha tang Trung tam D{ liéu

kiém Gidm déc Sén phdam, ST Telemedia Global
Data Centres (Viét Nam)

> DC Head of Facility and Product Manager, ST
Telemedia Global Data Cenires (Vietnam)

TiEu sU | BIO

Ong Duy Phan hién dang gid vi trf Quan Iy Van hanh kiém Qudn Iy S&n phdm tai STT GDC Viét Nam, noi 6ng dén dét doi
ngl ky su co s& ha tang frong céng tac van hanh trung ta&m di liéu. Ong phu tradch qudn Iy o s& ha tang, bao gdm Iép k&
hoach bdo i, kiém sodt ngan sach, tuan thi quy trinh van hanh (MOP/SOP/EOP) va ddm bdo duy tri 100% thdi gian hoat
déng khéng gidn doan. Bdng thdi, dng cling qudn Iy danh muc sén phdm dich vu colocation bao gdm Khéng gian, Ngudn
dién va Hé thdng lam mat.

V3&i hon 19 nam kinh nghiém trong inh vyc trung tém dit liéu va vién théng tai Viét Nam, Singapore, Malaysia, Indonesia,
Myanmar vé& chau Phi, dng dé ching minh dudc ndng Iuc chuyén mén frong cd phdt trién ha tang 1&n van hanh hiéu qua.
Mot s6 thanh tuu ndi bt clia dng bao gdm duy fri thdi gian hoat ddng dat 99,999% va déng vai trd chll chét frong qud trinh
[&n k& hoach va van hanh th céc trung tadm d liéu mdi.

Opg 6t nghiép CU nhan ngdnh Ky thudt Bién tai Trudng Bai hoc Bach khoa TRHCM, Thac sTvé Phat rién bén viing var Kinh
t& Tudn hodn, déng thdi s hitu nhiéu ching chi chuyén nganh nhu ATD, AOS, CDCP, CDFOM va PMP®.

Duy Phan currently holds the position of Facility Manager cum Product Manager at STT GDC Vietnam, where he leads
a team of facility engineers in the operation of the Data Center. He is responsible for end-to-end facility management,
including maintenance planning, budget oversight, operational compliance (MOP/SOP/EOP), and ensuring 100% service
uptime. He also manages the co-location product portfolio, covering Space, Power, and Cooling services.

With over 19 years of experience in the data center and telecommunications sectors across Vietnam, Singapore, Malaysia,
Indonesia, Myanmar, and Africa, he has demonstrated expertise in both infrastructure developoment and operational
excellence. His key achievements include sustaining 99.999% uptime and serving as a critical stakeholder in the planning
and commissioning of new data center facilities.

He holds a Bachelor’s in Power Engineering from Ho Chi Minh University of Technology, a Master’s in Sustainability and
Circular Economy, and multiple industry certifications including ATD, AOS, CDCE, CDFOM, and PMP®.

CHU BE | TOPIC

761 UU HA TANG S6 CHO KY NGUYEN BAO HIEM VAN HANH BANG Al
FUTURE-PROOFING DIGITAL INFRASTRUCTURE FOR Al-POWERED INSURANCE

TOM TAT | ABSTRACT

Khi trf tué nhdan tao dang thic ddy su chuyén ddi manh mé trong nganh béo hiém, nhu cdu vé ha tang s hiéu sudt cao va
fiét kiém nang Iugng trd nén cdp thiét hon bao gid hét. Trong phién chia sé ndy, STT GDC Viét Nam sé trinh bdy cdch chidng 16i
xay dung cdc trung tam di liéu sén saing cho Al, dudc thiét k& chuyén biét dé ddp tng khéi lugng xI Iy ngdly cang cao clia
ngdanh bdo hiém hién dai - ddng thdi d&m bdo hiéu qud van hanh va phat trién bén ving.

Théng qua cac céng nghé tién tién nhu Idm mat bang chdt 1dng, 16i uu hda nang lucng dua trén Al va tich hdp nang lucng
t&i tao, chiing 16i dang kién tao nén t&ng s6 viing chdc cho tuong lai. Hay cling khdm phd céch Viét Nam cé thé tién phong
trong viéc trién khai ha tang s& bén viing phuc vu ngdanh bdo hiém trién khai ing dung Al.

As artificial intelligence drives rapid fransformation across the insurance sector, the need for high-performance, energy-
efficient digital infrastructure has become mission-critical. In this session, STT GDC Vietnam will present how our Al-ready
data centers are purpose-built to support the compute-intensive workloads of modern insurers-balancing operational
performance with long-term sustainability.

Through advanced technologies such as liquid and immersion cooling, Al-driven energy optimization, and renewable
energy integration, we are enabling a resilient, future-ready digital foundation. Join us to explore how Vietham can play a
leading role in advancing Al-powered insurance with scalable, sustainable infrastructure.
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BA NGUYEN KHANH PHUONG
MS. NGUYEN KHANH PHUONG

> Giam déc Chuong trinh chién luge todn cdu va déi

méi sang tao, Cong ty C phan Rikkeisoft

> Global Innovation & Strategy Director, Rikkeisoft

TiEu sU | BIO

Chi Nguyén Khdanh Phugng gia nhdp Rikkeisoft 10 nam 2022 va dd trdi qua 3 nam céng hién. Trong thdi gian ndy, chi ddm
nhiém nhiéu vai trd quan trong nhu Qudn Iy du an (PM), Quan Iy cdp cao (SM), Gidm déc G10, Chuyén gia tu van chién lugc
thi trudng todn cdu. V3i sy nhiét huyét vér tinh thdn tién phong, chi Phugng d& dé Iai nhidu ddu &n trong viéc dinh hinh chién
lugc phat trién clia Rikkeisoft trén thj trudng quéc té.

S& hu nén tadng chuyén mén viing chdc clng hon 20 nam kinh nghiém trong finh vuc céng nghé théng tin (CNTT), chi

Phugng tling I&m viéc véi cac khdch hang 18n tai thi trudng Chéu Au (EUR) vé Hoa Ky (USA). Vi tinh théin chién déu hét minh,
chi Phuang ludn san sang déi mat véi thit thach va mang lai gid tri vugt trdi cho Rikkeisoft.

Ms. Nguyén Khanh Phuong joined Rikkeisoft in 2022 and hasoree years of contribution. During this time, she has held
various key roles such as Project Manager (PM), Senior Manager (SM), Director of Delivery Center G10, and Global Market
Strategy Consultant. With her enthusiasm and pioneering spirit, Ms. Phugong has made a strong impact on shaping Rikkeisoft’s
development strategy in the international market.

With a solid professional background and over 20 years of experience in the information technology (IT) industry, Ms.
Phugng has worked with major clients in the European (EUR) and United States (USA) markets. With a determined and resilient
mindset, she is always ready fo take on challenges and deliver exceptional value to Rikkeisoft.
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XAY DUNG HE SINH THAI BAO HIEM 6, MG RONG KENH PHAN PHOI
VA NANG CAO TRAI NGHIEM KHACH HANG

CONFERENCE SESSION 2

BUILDING A DIGITAL ECOSYSTEM, EXPANDING DISTRIBUTION CHANNELS
& ENHANCING CUSTOMER EXPERIENCE
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ONG NGO THANH HIEN
MR, NGO THANH HIEN

> Giém déc Cong nghé, IBM Viét Nam

> CTO, IBM Vietnam

TIEU sU | BIO
V&i hon 20 nam kinh nghiém 1am viéc frong céc cong ty da quéc gia va Viét Nam. Ong Hién hién dang 1& gidm déc cong
nghé, tap dodn IBM tai Viét Nam, qudn Iy va dinh hudng céng nghé cho tap todn IBM tai thj trudng Viét Nam. Ong truc tiép
quan ly déi ngl cac chuyén gia tu van cac gidi phdp cla IBM cho cdc khdch hang khdi ngén hang, chinh ph, telco, ban 1é...
Ong Hién dudc biét dén nhu I& ¢& van gidi phdp cao cdp cho mot s cdc gidi phdp dang trién khai rGt thanh cong tai th
trudng Viét Nam clia IBM gan day nhu Hybrid Cloud, Data&Al, API/SOA, DBA (ECM/BPM/ODM), Ha tadng da ddm may.

Trudc khi tham gia IBM, 6ng lam viéc cho Microsoft Viét Nam va mét s& cong ty trong nudce véi nhiéu vai trd khac nhau nhu
giédm aéc phat trién phdn mém, k¥ su phdt trién phdn mém, tu van gidi phdp. ..

Mr Ngo Thanh Hien is Chief Technology Officer of IBM Vietham. He and his team are driving the IBM technology strategy
and adoption at Vietnam, Cambodia market. He has more than 20 years working experience as frusted aavisor for customers
in banking, public sector, retails and telco for their digital transformation journey.

Before IBM, Hien worked for Microsoft as the Solution Manager and he has about 20 years of experiences with a lot of
position such as Presales, Director of Software Development Center, Project Manager, Team Leader, Developer, Technology
Instructor in MNC and local company.

CHU BE | TOPIC

P61 MG1 DOANH NGHIEP BAO HIEM VGI KY NGUYEN Al FIRST - GOC NHIN CUA IBM
INNOVATING INSURANCE ENTERPRISES IN THE AI-FIRST ERA - POINT OF VIEW FROM IBM
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ONG BUI XUAN HUONG
MR. BUI XUAN HUONG

> Kién tric su Gidi phap, HPE Viét Nam

> Solution Enterprise Architect, HPE Vielnam

TIEU sU | BIO
Ong BUi Xudin Huong hién 1& Kién trac su Gidi phdap tai HPE Viét Nam. Véi haon 20 nam kinh nghiém trong finh viic cong nghé
théng fin, dng da tham gia fu van va trién khai cac dy é@n trong diém vé ha tang trung tam di liéu, &o hda, Iuu 1rd, dién todn
dam may, dong thdi cé nhidu déng gép tich cuc trong qud trinh chuyén ddi sé clia cdc 16 chiic, doanh nghiép.
Vi nén tang ky thudt viing chdc var tu duy gidi phép toan dién, 6ng ludn déng vai 1rd 1& cdu néi hiéu qué gitia muc tiéu
kinh doanh v& cdc Ung dung céng nghé, gép phdn tao ra gid tri l&u ddi, bén ving cho khdach hang.

Mr. Bui Xuan Huong currently serves as a Solution Enterprise Architect at HPE Vietnam. With more than two decades of
experience in the IT industry, he has played a pivotal role in advising and delivering mission-critical projects across data
center infrastructure, virtualization, storage systems, and cloud computing. His work has been instrumental in driving the
digital fransformation of numerous organizations and enterprises.

With a strong technical foundation and a comprehensive solution-oriented mindset, Mr. Huong consistently serves as an
effective bridge between business goals and technology applications, helping to deliver long-term and sustainable value
for clients.

CHU BE | TOPIC

BAO VE DU LIEU KHACH HANG VA XAY DUNG NIEM TIN TRONG LINH VUC BAO HIEM
ELEVATING TRUST AND CUSTOMER EXPERIENCES FOR THE INSURANCE SECTOR

www.insurancesummit.vn | 23



VIETNAM INSURANCE SUMMIT 2025
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ONG SEBASTIAN TAN
MR. SEBASTIAN TAN

> Giam déc Van hanh Khu vuc - Viét Nam | Thai Lan

| Philippines | Singapore, Merinen

Regional Director of Operations, Vietnam |
Thailand | Philippines | Singapore, Merimen

TiEu sU | BIO

Sebastian I& mét nha tién phong trong linh vuc Insurtech, 1udn tin tudng vao tiém nang to I6n clia cdng nghé trong viéc
t&i dinh hinh todn bd chudi gid tri ngdnh bdo hiém. Hién anh dang gil vai 1rd didu hanh hoat déng clia Fermion Merimen tai
bén thi trudng trong diém: Viét Nam, Théi Lan, Philippines va Singapore, ddng thdi dan dét chién luge phat trién kinh doanh
khu vuc, hgp tac cliing céc doanh nghiép bdo hiém hang ddu tai APAC dé ddng kién tao cdc sang kién chuyén ddi sé mang
tinh dét pha.

V@i hon 13 nam kinh nghiém trong finh vdc Cong nghé va Béi mdi sang tao, Sebastian tiing tham gia chuong trinh qudn
tri vién uu ta cla General Electric, d&n d&t nhidu du an chuyén ddi CNTT quy mé 18n tai cac tép dodn hang ddu nhu Saudi
Aramco va SABIC. Anh cling tling ddm nhiém vai 1rd chién lugce tai Silverlake Axis - mot céng ty Fintech hang déu khu vue, phu
trdch mang chién Iuge doanh nghiép va hoat ddng mua bdn, sdp nhap (M&A).

Sebastian 16t nghiép Bai hoc Cong nghé Nanyang (Singapore) véi hai bdng danh dy hang nhdt (First Class Honors) nganh
Khoa hoc Mdy tinh va Kinh doanh, déng thdi nhiéu 1&n cé tén trong Danh sach Sinh vién Xudt sdc cla nha trudng.

Sebastian is an advocate for Insurtech and its potential to transform the insurance value chain. He currently leads Fermion
Merimen’s operations in Vietnam [ Thailand | Philippines | Singapore and spearheads its regional business development, co-
creating digital fransformation with leading insurers across APAC.

Sebastian has over 13 years of experience in Technology and Innovation. He started his career in General Electric’s elite
management trainee program, led IT fransformation projects at Saudi Aramco / SABIC, and ran corporate strategy and M&A
at Fintech company Silverlake AXis.

Sebastian graduated with double First Class Honors and Deans’ Lists in Bachelor of Computer Science and Bachelor of
Business from Nanyang Technological University, Singapore.

CHU BE | TOPIC

pOI MGI HE THONG XU LY BOI THUGNG - CHIA KHOA CHO TANG TRUGNG BEN VUNG: CHIA SE KINH NGHIEM THANH
CONG TAI THI TRUGNG PONG NAM A

CLAIMS INNOVATION: KEY TO SUSTAINABLE GROWTH - SUCCESS STORIES IN SOUTHEAST ASIA

TOM TAT | ABSTRACT
Cung theo ddi cac case study thuc 16 tai Dong Nam A dé thdy cdch cac cong ty bdo hiém da ddi mai quy trinh bdi thudng
nh&m phdt trién kinh doanh mét cach bén ving:
- CoNng 1y bdo hiém Théi Lan ndng cao trdi nghiém khdch hang dé tao Igi thé canh tranh trén thi trudng.

- Cong ty bdo hiém Indonesia chudn héa quy tinh trén todn bd chi nhanh va nhan sy nhdm ddm bdo tuan thi va
minh bach.

- Cdac céng ty b&o hiém Singapore Ung dung trf tué nhan tao (Al) dé chéng gian 1an b&o hiém xe ca gidi va kiém sodt
chi phi.

Witness live case studies from across SE Asia, on how insurers have innovated on their claims process fo grow their business
sustainably:

- Thailand insurer delivers winning customer experience to differentiate themselves in market
- Indonesia insurer enforces same process across all branches and staff fo uphold compliance and fransparency
- Singapore insurers tap on Al to combat motor fraud and control costs.
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Cathay Insurance

CONG TY TNHH BAO HIEM PHI NHAN THO CATHAY VIET NAM
CATHAY INSURANCE VIETNAM CO., LTD

DON VI QUANG CAO, TRUYEN THONG KIM CUCNG | DIAMOND SPONSOR

Website: www.cathay-ins.com.vn/

GIGI THIEU CONG TY | COMPANY PROFILE

Cong ty TNHH B&o hiém Phi nhan tho Cathay Viét Nam dudc ddu tu bdi Cathay Century Insurance - tu hdo 1& thanh vién
cla Tép dodn Cathay Financial Holdings Bai Loan. Bdo hiém Phi nhén tho Cathay Viét Nam dudce hau thudn tryc tiép bdi
Cathay Century Insurance, céng ty bdo hiém phi nhan tho 18n thi hai tai Bai Loan k& 1 nam 2007, mang dén cho Bdo hiém
Cathay stdc manh tai chinh viing chdc va chuy&n mon sau rdng, tao nén mot nén tang viing chdc cho moi hoat déng tai
Viét Nam.

V&i gén 15 nam tai thi frudng Viét Nam, B&o hiém Cathay da chinh thic hoat déng 1 thang 12 ndm 2010. Su hién dién
I&u dai ndly da gitp Bdo hiém Cathay xdy dung su hiéu biét sau sdc vé thi rudng dia phuong, thé hién khd nang thich tng va
phuc hdi gua nhiéu giai doan phdt trién. Mang Ui van phong réng khdp clia Bao hiém Cathay trén khdp céc tinh thanh 1
minh chdng cho cam két phuc vy khdch hang trén todn qudc.

Cathay Insurance Vietnam Co., Ltd. is invested by Cathay Century Insurance - proudly a member of Cathay Financial
Holdings Group, Taiwan.

Cathay Insurance Vietnam has been directly backed by Cathay Century Insurance, the second largest non-life insurance
company in Taiwan since 2007, providing Cathay Insurance with solid financial strength and extensive expertise, creating a strong
foundation for all operations in Vietnam.

With nearly 15 years in the Vietnamese market, Cathay Insurance officially commenced operations in December 2010. This
long-term presence has helped Cathay Insurance build a deep understanding of the local market, demonstrating adaptability
and resilience through various stages of development.

Cathay Insurance’s extensive network of offices across provinces and cities is a testament to its commitment fo serving
customers nationwide.

GIGI THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Tai Bdo hiém Cathay, trdi nghiém khach hang 1& gid tri c&t 16, xem chuyén ddi s& 1& mot try cot chién luge dé ndng cao
chdt lugng dich vu. Bao hiém Cathay da dau fu manh mé véo cac gidi phdp ddi mdi nhu:

® Smart Agent Go (SAG): Mot nén tang s6 hda ddc quyén, xd Iy han 500.000 hap déng mdi nam, gidp t6i uu héa quy
tinh v& tang cudng hgp tac lién nganh. Bac biét, ing dung SAG dé vinh dy nhan gidi thudng "Tiém nang thi trudng quéc t&"
vao thang 10 nam 2022, dudc céng nhan bdi Ban t8 chic clia Vién nghién cdu Tai chinh Bai Loan trong khudn khd Trién 1am
Cong nghé Tai chinh 2022 tai Bai B&c. Gidi thudng nay 1& su ¢d v cho su uu viét, dot phd vér tinh thdin sang tao cla déi ngd
phat frién SAG.

® SmartOCR: Cong nghé cach mang hoa viée xU ly tai liéu, gidp tang téc dé dich vu 1én gdp ba 1an va cdi thién dang
ké 1y 1& gilf chdn khéch hang.

® Nang cdp frang web chinh thic véio ndm 2021 dé ndng cao trdi nghiém mua hang sé clia khdch hang.

Nhing khodn dédu tu sé héa ndy clia Cathay hodn todn phi hap vai xu hudng chung clia ngdnh, nai cdng nghé dudc xem
I& “chia khéa chuyén déi” quan trong nhét, Cathay dang xdy dung mdt hé sinh thdi sé manh mé gilip ndng cao cd sy tién o
cho khéch hang va hiéu qud hoat dong.

At Cathay Insurance, customer experience is a core value, with digital fransformation considered a strategic pillar to enhance
service quality. Cathay Insurance has invested heavily in innovative solutions such as:

° Smart Agent Go (SAG): An exclusive digital platform that processes over 500,000 confracts annually, optimizing
processes and enhancing intfer-departmental collaboration. Notably, the SAG application was honored with the "Infernational
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Market Potential" award in October 2022, recognized by the organizers of the Taiwan Financial Services Roundfable within the
framework of the 2022 FinTech Expo in Taipei. This award encourages the excellence, breakthrough, and innovative spirit of the
SAG development feam.

® SmarlOCR: A fechnology that revolutionizes document processing, tripling service speed and significantly improving
customer retention rates.

® Official website upgrade in 2021: To enhance the customer’s digital purchasing experience.

These digitization investments by Cathay are fully consistent with the general industry frend, where fechnology is considered
the most crucial "fransformation key". Cathay is building a strong digital ecosystem that enhances both customer convenience
and operational efficiency.
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Cathay Life

CONG TY TNHH BAO HIEM NHAN THO CATHAY VIET NAM
CATHAY LIFE INSURANCE VIETNAM CO., LTD

DON VI QUANG CAO, TRUYEN THONG KIM CUCNG | DIAMOND SPONSOR

Pia chi: 46-48-50 Pham Hong Thai, phudng B&n Thanh, Thanh phd H& Chi Minh, Viét Nam
Address: 46-48-50 Pham Hong Thai, Ben Thanh Ward, Ho Chi Minh city, Vietham

Tel/fax: 1900 636 993
Website: https://www.cathaylife.com.vn/

GIGI THIEU CONG TY | COMPANY PROFILE

Cong ty TNHH B&o hiém nhan tho Cathay Viét Nam Ia thanh vién clia Tap dodn Tai chinh Cathay dén ti Bai Loan. Theo
quan niém kinh doanh “Ludn t6n frong khach hang, hudng t8i moét dich vy hoan h&o”, Cathay Life Viét Nam cam k&t déng
hanh cling khdch hang trén hanh frinh bdo vé vé phdt tién tai chinh cé nhdn théng qua céc sén phdm bdo hiém t6i uu, T
bdo vé stc khde dén tai chinh 1&u ddi.

Vi nén tdng cdng nghé hién dai va ddi ngd tu van chuyén nghiép, Cathay Life mang dén trdi nghiém dich vu than thién,
hiéu qua va dang tin cdy, gilp khdch hang an tém trudc rdi ro va ving budc hudng tdi tuong lai.

V& t&m nhin dai han, Cathay Life cing dang déu tu manh mé vao chuyén déi s6, ting dung céng nghé dé nang cao tién
IGi va hiéu qud giao dich, cham séc khdch hang, nhdm hudng t6i muc tiéu trd thanh ngudi ban ddng hanh dang tin cay cla
moi gia dinh Viét Nam.

Cathay Life Insurance Vietnam Co., Ltd - a subsidiary of Cathay Financial Holdings - one of Taiwan's financial conglomerates.
Under the core business philosophy of “Always respect the customer, towards a perfect service” , Cathay Life Viet Nam is
dedicated to supporting individuals and families in safeguarding their health and achieving long-term financial stability through
a comprehensive range of tailored insurance solutions.

Leveraging cutting-edge technology and a feam of highly qualified consultants, Cathay Life Vietham offers services that
are efficient, professional, and frustworthy; and strives to empower customers to navigate uncertainties with confidence while
planning for a secure future.

As part of its long-term vision, Cathay Life is making significant investments in digital fransformation, enhancing operational
efficiency and service accessibility. With this commitment, the company aspires to become a frusted lifelong partner for
Vietnamese families.

[cile] THIEU SAN PHKM | PRODUCT/SOLUTION INTRODUCTION

Cathay Life Vietnam mang dén gidi phdp bdo hiém todn dién vdi hé sinh thai sén phdm da dang, tich hdp cdc yéu 16: Bdo
vé - Tich [0y ddu tu - Cham séc stc khde, gitp khdch hang chti ddng kiém sodt rdi ro, tich [0y t&i sén va bdo vé tuong lai trong
thé gidi ngdy cang bién ddng. Cac san phdm ndi bat clia Céng ty bao gdm:

Sa&n phdm chi trong yéu 16 bdo vé

e Thinh Vuong An Tam Bdo Todn

Pudc thiét k& véi trong tam 1& bdo vé stc khde, sdn phdm ndy mang dén I8p 1& chdn tai chinh ving chdc trudc 36 bénh
hiém nghéo thudng gdp, bao gdm cd giai doan sdm vé sau. S&n phdm gidp khach hang chli déng ddi phd véi rdi ro y 16 18n,
t&ng khd nang diéu tri sém va gidm gdnh nang chi phi. Ngodi ra, sén phdm cdn mang Iai quyén I6i dédo han hdp dan cho ké
hoach tuang lai.

$&n phdm bdo vé két hop tich lily dau tu

® Thinh An Phéat

Ly tudng cho khéch héing mudn sinh I8i an todin trong ngdn han (3 hodc 5 nam). S&n phdm minh bach quyén Ici déo han,
tao dong tién linh hoat ma vén dugc bdo vé trude rli ro 1 vong va thusng tét fodn bd vinh vién va rdi ro do tai nan.
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® Thinh An Khang

Gidi phdp lien k&t ddu tu va bdo vé, linh hoat Iua chon S& fién bdo hiém va phi bdo hiém phit hdp cho moi nhu cdu. San
phdm cén ¢c6 sy dadm bdo vé 18i sudt ddu tu va quyén Ioi thudng hdp d@n, phi hdp véi nhdm khach hang cé tam nhin tai
chinh ddi han.

S&n phdm bdan kém nhdm gia téng quyén Igi bdo vé va hé trg y t&

® Bd&o hiém chdm séc siic khde Cathay

S&n phdm don gidn - dé 1iép can - hd 1o kip thdi cdc chi phi ndm vién va phdu thudt, tang cudng I8p bdo vé chi tiét va
hiéu qua.

® BA&o hiém tai nan ca nhan néng cao

BAo vé vugt trdi trude rdi ro tai nan vai quyén IGi chi trd 1én 161 5 1an S6 tién bdo hiém.

® Bdo hiém hd trd vién phi ca nhéan Cathay

Gidi phdp stic khde cao cdp va todn dién theo 4 gaéi lua chon linh hoat, 161 da han mdc bdo vé 1én dén 1,2 ty déng. B&o
I&nh vién phi ndi trd, thai sén, ngoai trd va nha khoa fodn quéc va pham vi béo hiém ma réng dén céac nudc chau A.

$an phdm khéc

Bé&n canh cdc s&n phdm chd luc, Cathay con phdat trién nhidu sén phdm pht hdp véi nhiing nhém khdch hang ddc thi
v&i nhu cdu chuyén biét,

Cathay Life Vietnam offers comprehensive insurance solutions through a diverse ecosystem of products, infegrating key
elements of Protection - Investment Accumulation - Health Care. These solutions are designed to empower customers to
proactively manage risks, build wealth, and safeguard their future in an increasingly uncertain world. The Company ‘s outstanding
products include:

Products Focused on Protection
® Critical lliness Endowment Product 2023

Designed with a strong emphasis on health protection, this product provides a solid financial shield against 36 common critical
illnesses, covering both early and late stages. It enables customers to proactively manage major medical risks, enhances the
possibility of early treatment, and alleviates the financial burden. In addition, the product offers an atfractive maturity benefit to
support future financial planning.

Products Focused on Protection with Investment Accumulation
® Short-Term Endowment with Single Premium

Ideal for customers seeking safe short-term returns (3 or 5 years), this product offers transparent maturity benefits and flexible
cash flow, while still ensuring protection against risks such as death, total and permanent disability due to accidents.

® Universal Life 2025

An combination of investment and protection solution that offers flexibility in selecting the Sum Assured and Premium to suit
various needs. The product also provides guaranteed investment inferest rates and atfractive bonus benefits, making it well-suited
for customers with a long-term financial vision.

Attached products to Enhance Protection and Medical Support
® Cathay Personal Hospitalization

A simple and accessible product designed fo provide timely support for hospitalization and surgical expenses, reinforcing
protection with detailed and effective coverage.

® Cathay Enhanced Personal Accident
Provides superior protection against accidental risks with benefit payouts of up fo 5 times the Sum Assured.
® Cathay Medical Rider

A premium and all-inclusive health solution with four flexible plan options, offering coverage of up to VND 1.2 billion. The
plan features nationwide direct billing for inpatient freatment, maternity care, outpatient services, and dental care, while also
extending its protection to selected countries across Asia-providing peace of mind both at home and abroad.

Other Products

In addition to core offerings, Cathay has also developed a variety of products failored to specific customer segments with
specialized needs.
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AM
CBEST
SINCE 1899

AM BEST

BON V| QUANG CAO, TRUYEN THONG KIM CUGNG | DIAMOND SPONSOR

Website: welb.ambest.com

GIGI THIEU CONG TY | COMPANY PROFILE

Thanh 18P vao ndm 1899, AM Best 1&1 t6 chiic x&p hang tin nhiém 18n nhdt thé gidi chuyén vé ngdnh bdo hiém. Cé fry s&
chinh tai Hoa Ky, cong ty hoat ddng tai han 100 qudc gia vai cde van phong khu vic dat tai London, Amsterdam, Dubai, Hong
Kong, Singapore va Thanh phd Mexico.

Dich vu X&p hang clia AM Best dd@nh gid nang Iuc tai chinh va/hodic dua ra bdo cdo vé hon 16.000 cong ty bdo hiém trén
todn cdu. Cac nhan dinh, nghién clu va phan tich clia AM Best mang dén nhiing géc nhin chuy@n sé@u hon.

Dich vu Thdng tin clia AM Best tich hap xép hang tin rjhiém, nhdan dinh, nghién clu va phan tich cng vdi tin tdc ngénh b&o
hiém, d liéu t&i chinh va cdc ndi dung chuyén mén nhdm héd trg ngudi tiéu diing va cdc chuyén gia dua ra quyét dinh séng
sudt trong cd linh vyc ¢ nhén va kinh doanh.,

Truy cdp www.ambest.com.

Founded in 1899, AM Best is the world’s largest credit rating agency specializing in the insurance industry. Headquartered
in the United States, the company does business in over 100 countries with regional offices in London, Amsterdam, Dubai, Hong
Kong, Singapore and Mexico City.

AM Best Rating Services assesses the creditworthiness of and/or reports on over 16,000 insurance companies worldwide. Our
commentary, research and analysis provide additional insight.

AM Best Information Services infegrates credit ratings, commentary, research and analysis with insurance news, financial data
and thought leadership to help consumers and professionals make informed personal and business decisions.

Visit www.ambest.com.

30 | www.insurancesummit.vn



CHUBB

CONG TY TNHH BAO HIEM NHAN THO CHUBB VIET NAM
CHUBB LIFE VIETNAM

DON VI QUANG CAO, TRUYEN THONG KIM CUCNG | DIAMOND SPONSOR

Pia chi: Tang 21, Tdéa nha Sun Wah, 115 Nguyén Hué, Quan 1, Tp. H& Chi Minh

Address: 21st Floor, Sun Wah Building, 115 Nguyen Hue Street, District 1, Ho Chi Minh City
Tel/fax: (84 28) 38 27 8989

Website: https://life.chublb.com/vn

GIGI THIEU CONG TY | COMPANY PROFILE

Chubb Life I& kh&i kinh doanh B&o hiém Nhéan tho (BHNT) todn cdu clia Tép dodn Chubb - tép dodin bdo hiém hang ddu
thé gidi véi lich st hoat dong 1t nam 1792. Chubb Life b&t ddu hoat déng kinh doanh tai Viét Nam véio ndm 2005, Bé ddp Gng
nhu cdu b&o vé va an todn tai chinh cho da dang cac nhém khdach hang tai thi trudng Viét Nam, Chubb Life Viét Nam cung
cdp danh muc cdc sén phdm vé dich vy bdo hiém nhan tho todn dién 1 stic khde dén ddu tu théng qua déi ngi kinh doanh
chuyén nghiép, chudn muc va mang ludi phén phéi réng khdp todn quéc.

Chubb Life is the international life insurance division of Chubb - a world leader in insurance with a history fraced back fo 1972.
Chubb Life has been in Vietnam since 2005, offering a range of life protection from health fo investment-linked insurance solutions
through professional, standardized agents and wide channels of distribution.

GIGI THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

1. Khéng ngiing phét trién s@n phdm véa néng cao chét lugng dich vu:

- T&m nhin clia Chubb Life 1& 113 thanh d6i tac B&o hiém Nhan tho dudc tin cdy nhét tai Viet Nam. Biéu ndy dudc thé hién
rd nét qua chién Iude phét trién san phdm nhdm ddp Ung nhu cdu ngdly cdng da dang ctia Khdch hang. Trd thanh déi tac
Bdo hiém Nhan tho dudc tin cdy nhdt tai Viét Nam.

- N&m 2006, tién phong gidi thiéu dong sén phdm bdo hiém Lién k&t chung (Universal Life - UL) - ddng san phdm bdo hiém
lien k&t chung ddu tién trén thj frudng Viét Nam véi tén goi "K& hoqach tai chinh tron ddi' bdo vé khéch haing dén 99 tudi, Chubb
Life gép phdn dem Iai nhidu thay ddi cho ca thi tfrudng bdo hiém nhan tho Viét Nam.

2. Tién phong trong céng cudc “sé héa” nham t8i uu héa trai nghiém cia Khach hang:

- TU n&m 2013, Chubb Life Viét Nam da ddu tu manh vaio cong nghé thong fin var trién khai eSmart - hé théng tng dung hé
trg kinh doanh b&o hiém trén thiét bi di dong.

- Chubb Life phat trién manh mé hé sinh thai va t6i uu hda nén t&ng mét Chubb véi da dich vy (All in one - Chubb). T ndm
2019, Chubb Life da tién thém nhing budc tién quan trong trén hanh trinh “sé héa” todn dién vai SmartAgency - “1rg ly do”
cla Ddi ngi Kinh doanh va Chubb eConnect - “cdu néi s6” gitp néng cao trdi nghiém clda Khach hang va tang tinh k&t ndi
gitia Khach hang véi Chubb Life. Bi Chubb Life tin r&ng, viéc duy fri sy k&t ndi bén chat s& gop phdn cling ¢ niém fin clia
kh&ch hang ddi vai chdt lugng dich vy va thuong hiéu.

- Chubb Life s& hitu mét quy tinh chuyén ddi ky thudtt sé tu déng, lién mach dugc goi 1& STP (Straight Through Processing),
dugc cdi tién vuat trdi vai:

+ Giai doan 1&p HS s6 yéu cdu bdo hiém;

+ Budc thdm dinh tu déng;

+ Phat hanh Hop adng Bao hiém;

+ CdAc dich vu truc tuyén ePay, eService va eClaim.

3. Chuong trinh cham séc¢ khach hang Chubb Privilege:

Chuang trinh chdm séc khdach hang uu tién Chubb Privilege dugc xd@y dung nhdm gia tang mic dé gan két véi khach
hang. Théng qua Chubb Privilege, khach hang s& dudc hudng nhiéu dac quyén vuat 1réi nhu uu tién phuc vy xd Iy théng fin
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mdt cdch nhanh chéng, chinh xéc gdm: Yéu cdu thanh fodn quyén Igi béo hiém, thdi gian x Iy khiéu nai, cdc yéu cdu thay
ddi/bd sung théng tin hgp ddng. Bén canh dé, Chubb Life cling ddy nhanh quy tinh vé tinh gon thi tuc aé tiét kiém thdi gian,
chi phi cho khdch hang. Bén canh dé, cong ty cling trién khai nhiéu sang kién nhém ddy nhanh quy trinh va tinh gon thd tuc
dé tiét kiém thdi gian, cong stic cho khdch hang tham gia bdo hiém.

1. Products/Services non-stop development:

- Chubb Life’s vision is to become the most frusted life insurance partner in Vietnam. And this is reflected in our product
innovation to meet the changing and diverse needs of our customers.

- In 2006, pioneering the infroduction of Universal Life (UL) - the first universal life insurance product line in Vietnamese market
that protects customers up to 99 years old, Chubb Life conftributes to bringing many changes to the Viethamese life insurance
market.

2. Pioneer in digitalization to offer a superior customer experience:

- Since 2013, Chubb Life Vietnam has invested in technology through the implementation of eSmart - an application system
that supports the insurance business on mobile devices.

- Chubb Life strongly develops the ecosystem and optimizes the Chubb platform with mulfiple services (All in one - Chubb).
Since 2019, Chubb Life has faken important steps in being ready for the digital revolution. Across almost of our business activities,
SmartAgency - the "virtual assistant" of the Agency force, and Chubb eConnect - the "digital bridge, are increasing engagement
and enhancing the customer experience with Chubb Life Vietnam. Because Chubb Life believes that maintaining a strong
connection will contribute to strengthening customer trust in service quality and brand.

- Chubb Life now has a seamless, automatic digital fransformation process called STP - Straight Through Process, which has
been enhanced and overs the:

+ Initial claims nofification and application (eApplication);

+ Aufomatic appraisal (Auto-underwriting),

+ Insurance Policy issuance (ePolicy),

- Online services (ePay, eService) and eClaim.

3. Chubb Privilege - A token of appreciation for valued customers:

The Chubb Privilege is built to increase the level of engagement with customers. Through Chubb Privilege, customers will enjoy
many outstanding privileges such as priority to process information quickly and accurately, including Insurance benefit payment
requests, claim processing time, and other services, request changes/additions fo contfract information. Additionally, the program
offers priority services that streamline the process of handling information and insurance claims, ensuring a faster and more
convenient experience for Chubb Life Vietnam's esteemed customers.
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Website: aws.amazon.com

GIGI THIEU CONG TY | COMPANY PROFILE

TU n&m 2006, Amazon Web Services (AWS) da ré thanh nén tang dién fodn dam may todn dién va duge st dung rdng réi
nhdt trén thé gidi. AWS khong ngling md réng cdc dich vy clia minh dé hé trg hdu hét moi logi khéi Iugng céng viéc, véi hon
240 dich vy ddy dd tinh nang vé dién todn, luu trd, ca s& di liéu, mang, phan tich, hoc may va tri tué nhan tao (Al), Internet van
vat (IoT), thiét bi di ddng, b&o mat, hé théng lai (hybrid), truyén théng, phat trién, trién khai v& quan Iy Ung dung - dugc cung
cdp 1t 117 Vang S&n sang (Availability Zones) thudc 37 khu vyc dia ly trén todn cdu. AWS clng dd cdng bé k& hoach md thém
13 Vung S&n saing vé 4 Khu viic AWS mdi tai Chile, New Zealand, Vuong quéc A Rép Xé Ut vé AWS European Sovereign Cloud.

Hang friéu khdch hang - bao gdm cdc cdng ty khdi nghiép phdt trién nhanh nhét, cdc tép dodn I8n nhdt va cdc co quan
chinh phli haing ddu - tin tudng st dung AWS dé van hanh ha tang céng nghé, néng cao tinh linh hoat v t6i uu chi phi.

P& tim hiéu thém vé& AWS, vui Idng truy cép: aws.amazon.com.

Since 2006, Amazon Web Services has been the world’s most comprehensive and broadly adopted cloud. AWS has been
continually expanding its services to support virtually any workload, and it now has more than 240 fully featured services for
compute, storage, databases, networking, analytics, machine learning and artfificial intelligence (A, Internet of Things (IoT),
mobile, security, hybrid, media, and application development, deployment, and management from 117 Availability Zones
within 37 geographic regions, with announced plans for 13 more Availability Zones and four more AWS Regions in Chile, New
Zealand, the Kingdom of Saudi Arabia, and the AWS European Sovereign Cloud. Millions of customers-including the fastest-
growing startups, largest enterprises, and leading government agencies-trust AWS to power their infrastructure, become more
agile, and lower costs. To learn more about AWS, visit aws.amazon.com.
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Welbsite: www.techxcorp.com

GIGI THIEU CONG TY | COMPANY PROFILE

TechX 1 DS tdc AWS Premier ddu tién tai Viet Nam, déng thdi I& don vi tu van va tién khai gidi phdp dién todn dam may va
Al hdang ddu, chuyén sdu frong Iinh viic chuyén ddi doanh nghiép dua trén nén tang AWS. Vi doi ngd chuyén gia duge ching
nhén 3 4 nang luc &t 16i gdm Di chuyén vér Hién dai hda Hé théng (Cloud Migration & Modernization), Al sinh tao (Generative
A, DU liéu & Phan tich (Data & Analytics), va Van hanh dam may (Cloud Operations), TechX I& d&i tac trong nudc déu tién
dat duge ddy dd cdc danh hiéu ndy, khdng dinh vi thé tién phong trén thi frudng.

Vi vai 1rd 1& d8i tac trién khai déng tin cay trén nén tang AWS, TechX hé trg cac ngdin hang, céng ty vién théng va doanh
nghiép I8n hién dai héa hé théng, tén dung nén tang di liéu hién dai, déng thai Gng dung cac gidi phdp Al/ML va GenAl.
Khong chi trong inh vigc tai chinh - ngén hang, TechX con thic ddy déi mai saing tao va chuyén déi sé trong cdc ngdnh bdn
1&, s&n xudt va dau khi, mang dén cac chién Iugc dién toan dédm may an todn, linh hoat, 18y khach hang Iam trung tém va
tao ra gid fri kinh doanh rd rét.

TechX is Vietham's first AWS Premier Partner, leading cloud and Al consulting and delivery partner in Vietnam, specializing
in AWS-powered enterprise

fransformation. With certified expertise across four key AWS Competencies includes Cloud Migration &amp,; Modernization,
Generative Al, Data &amp; Analytics, and Cloud Operations, TechX is the first local partner fo achieve all these designations,
demonstrating its pioneering position in the market.

As a frusted AWS-powered delivery partner, TechX enables banks, telcos, and large enterprises fo modernize systems, harness
modern data platforms, and implement Al/ML and GenAl solutions. Beyond the BFSI sector, TechX also drives innovation and
digital fransformation across retail, manufacturing, and oil&amyp; gas, delivering secure, scalable, and customer-centric cloud
strategies that unlock measurable business outcomes.

G161 THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

® Dich vu tu vén:

Dua trén kinh nghiém thuc tién, khung tiéu chudn vé chuyén ddi lén dédm may va hiéu biét chuyén sGu theo nganh, TechX sé&
fién hanh danh gid, xay dung 16 rinh v& ké hoach chi tiét cho viéc trién khai va qudn Iy chién luge chuyén déi s& pht hap, dudc
thiét ké rieng dé ddp Ung cac muc tiéu kinh doanh cu thé cla tiing khéch hang.

® Dich vu quan tri (Managed Services):

Vi khé\ndng gidm sat va quan Iy 24/7, TechX déng vai trd dac biét ’rropg viéc tich hgp todn dién théu dich vy, ’réng hop pc’lo
cdo t nhiéu hé théng khéc nhau. TechX khéng chi quén Iy todn bé ha tang clia khdch hang frén nén tang AWS ma cén hé 1rg
ha tang dédm may cho cdc nhd cung cdp Saas va tng dung khace, gidp don gidn héa van hanh va 16i uu chi phi.

® Dich vu di chuyén Ién dam may (Migration Services):

TechX cam k&t phdi hgp chdt ché véi ddi ngd ky thudt clia doanh nghiép, cung cdp hd g va hudng déin cdn thiét dé adm
bdo qud trinh chuyén ddi sang maéi trudng dién todn dém may dién ra nhanh chéng, lién mach va khéng &nh hudng dén hoat
ddng van hanh hién tai.

® Dich vu dii liéu (Data as a Service):

Chung 161 cung cdp dich vu tu van vé trién khai cac gidi phdp di iéu ndng coo, boo gém kho di liéu (data worehousmg)
va qudn tri, khai thac d liéu I8n (Blg DoTo) phu hgp véi thuc trang vé muc tiéu phat trién dai han clia doanh ngh|ep trén nén
Tong cac dich vu di liéu hang ddu clia AWS. Vai chién luge di liéu va phén tich phi hgp, doanh nghiép cé thé theo ddi hiéu
qud hoat ddng va dua ra quyét dinh kinh doanh quan trong theo thdi gian thyc.

® XDATA - Nén tang tqo 1ap insight:

Pay I& nén t&ng phan tich di liéu fién fién, dudc thiét k& dé t18ng hap va x{ Iy di liéu nhdm cung cdip cdc théng tin chuyén
s&u cé gid tri. Nén tang ndy thic ddy su cong tdac lién mach gilia ddi ngd ky thudt va bd phdn kinh doanh, 1 dé mang Iai két
qud kinh doanh vugt 1roi.
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o Consulting services: Based on practical experience, a standard cloud adoption framework, and solid domain
knowledge, TechX will assess, provide a roadmap, and detailed plans for the implementation and management of a tailored
digital transformation strategy that aligns with the specific business goals of each customer.

® Managed Services: With 24/7 moniftoring and management, TechX plays a unique role in fully infegrating various
services, aggregating reports across multiple systems. TechX not only manages the entire infrastructure of the customer on
the AWS platform but also supports cloud infrastructure for SaaS and other application providers, simplifying operations and
optimizing costs.

® Migration Services: TechX commits to working closely with the technical feam of the business, providing support and
necessary guidance to ensure a swift, seamless, and non-disruptive transition to the business’s cloud computing environment
without affecting ongoing operations.

® Data as a Services: \We offer consultation and deployment of advance dafa services, including data warehousing and
Big Data management and exploitation that fit fo our clients’ business situation and future goals, all using AWS’s leading data
services. Utilizing proper data and analytics strategies, business owners will be able to monitor their operation results and make
critical business decisions in real time.

® XDATA - Insight Creation Platform: This is an advanced data analytics platform designed fo aggregate and process
data to provide valuable insights. This platform facilitates seamless collaboration between technical users and the business,
delivering excellent business results.
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Welbsite: https://www.hpe.com

GIGI THIEU CONG TY | COMPANY PROFILE

Hewlett Packard Enterprise (HPE) 1& cong ty todn cdu véi danh muc gidi phap cdng nghé todn dién i Bién mang t6i Dam
may, hd trgd cac doanh nghiép, 1& chiic trén hanh trinh chuyén ddi s6.  Cdc gidi phdp clia HPE gitp doanh nghiép ké&t ndi,
bdo vé, phdn tich va hanh ddng dua trén di liéu va ng dung & tat cd moi nai. V3i cdng nghé tU bién mang dén dam may,
doanh nghiép cé thé chuyén cdc di liéu thanh thdng tin ¢é gid tri véi 1é¢ dd nhanh chéng, dép tng nhu cdu phdt trién trong
thé& gidi phic tap ngdy nay.

HPE is the global edge-to-cloud company built to fransform your business. How? By helping you connect, protect, analyze,
and act on all your data and applications wherever they live, from edge to cloud, so you can turn insights info outcomes at
the speed required to thrive in today’s complex world.
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Pia chi: Golden King, 15 Nguyén Luang Bang, Phudng Tan Pha, Quan 7, Tp. HO Chi Minh
Address: Golden King, 15 Nguyen Luong Street, Tan Phu Ward, District 7, Ho Chi Minh City
Website: https://greennode.ai/

GIGI THIEU CONG TY | COMPANY PROFILE

GreenNode I&1 don vi cung cdip gidi phdp cong nghé phuc vu chuyén ddi s& cho doanh nghiép théng qua céc dich vy
dién todn dam may, tri tué nhan tao (Al) va qudn Iy di liéu. Danh muc dich vu da dang clia GreenNode trdi ddi ttr ha téng,
nén tang va tng dung bao gdm cac gidi phdp Al-Cloud, dich vu Al/ML, va cac gidi phdp qudn ly d iéu, ty déng héa quy
trinh ndi bd fich hop Al dudc thiét k& phu hop véi nhu cdu riéng clia tting khdach hang thudéc nhiéu finh vyc. La mét trong s6
it d6i tac chinh thic vé dich vu dédm may cldia NVIDIA 1t cudi ném 2023, GreenNode dudc uu tién fiép can cac cong nghé
hang ddu clia NVIDIA,

Tai Viét Nam, GreenNode 1& mét frong nhiing don vi ddu tién khai trusng Trung tém di liéu Al Cloud quy mé I3n tai Thai Lan.
GreenNode dd ddng hanh clng hon 1.000 doanh nghiép trong vé ngodi nudc, bao gdm cdac thi trudng chién luge nhu My,
MENA v& APAC. Tai Bdng Nam A, GreenNode hoat déng manh mé tai 3 quéc gia bao gdm Viét Nam, Théi Lan vér Singapore,
khdng dinh vi thé 1& d6i tac céng nghé dang tin cdy clia cdc doanh nghiép trong ky nguyén Al.

GreenNode is a leading fechnology solutions provider driving digital transformation for businesses in Al era through cloud
computing, artificial infelligence (Al), and information management services. Its comprehensive portfolio spans infrastructure,
platforms, and applications - including Al-powered cloud solutions, Al/ML services, and data management solutions, Al-
infegrated internal process automation designed fo suit the specific needs of each customer in many fields. Since becoming
an official NVIDIA Cloud Service Partner, GreenNode has gained priviledge access to NVIDIA’s cutting-edge technologies,
reinforcing its commitment fo innovation.

In Vietnam, GreenNode is among the pioneers to establish a large-scale Al Cloud Cluster in Thailand. To date, the company
has supported over 1,000 domestic and infernational enterprises, with a strong presence in strategic markets such as the United
States, MENA, and APAC. Within Southeast Asia, GreenNode maintains active operations in Vietnam, Thailand, and Singapore
- solidifying its reputation as a frusted fechnology partner in the Al-driven era.

G161 THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Tai Viét Nam, nhiéu doanh nghiép van dang gdp thach thic trong viée xU Iy khéi lugng 16n tdi liéu phi cdu tric nhu gidy 13,
biéu mau viét tay, héa don hay chiing ti. Cac cong viéc ndy thudng mang tinh thd céng, 1&p di Idp Iai, gid i thdip vér dé xdy ra
sai s6t, dan dén chi phi vén hanh tang cao va hiéu sudt lam viéc suy gidm 1o rét,

GreenNode IDP I& gidi phdp XU Iy Tai liéu Théng minh do GreenNode nghién ciu va phdt frién. Khéc véi cac cong nghé OCR
truyén théng vén chi chuyén ddi hinh &nh thanh van bén don thudn, GreenNode IDP tich hdp ba cong nghé cét 16 gom OCR,
GenAl va LLM, cho phép hé thdng khdng chi nhan dién ma cdn doc hiéu ngl nghia, trich xudt chinh xéce, xac thuc thdng tin va
phan logi tai liéu mot cach tu déng. Nhd vay, gidi phdp ¢ thé xU 1y tron tru hdu hét cac logi tai liéu phd bién trong quy tinh van
hénh clia doanh nghiép, gitip gidm thiéu 16i nhap liéu, rat ngdn thai gian x Iy vér 16i uu chi phi van hanh.

GreenNode IDP da dugc dp dung thanh cong tai mét ngdn hang I8n véi hon 13.000 nhén sy, mang lai nhing két qud én
tuong: x{ Iy 1y déng hon 200 logi tai liéu, bao gdm 6.000+ héa don VAT, 300.000+ bd don bdn hang vé 2.000+ logi biéu mdau
chuyén gico. Hé théng gitip tu ddong hda trén 70% khéi Iugng tai liéu, ddc biét trong céc nghiép vu quan trong nhu khdi tao
khodn vay hodc md tdi khodn, tiét kiém hon 2.000 ngdy cong mdi nam va gidm dén 2/3 thdi gian x Iy gidy t3.

Khéng chi gidi han trong linh viic ngdn hang, GreenNode IDP hién cing dang dudc nhiéu doanh nghiép thudc cac ngdnh
b&o hiém, bdn I&, logistics va cung Uing tin diing. Gidi phdp ludn d&m bdo tudn thd nghiém ngdit céc quy dinh phdp Iy hién hanh,
dac biét Ia Nghi dinh 13/2023/ND-CP vé b&o vé di liéu ca nhan, frong viéc xt Iy cac loai di liéu nhay cém.

In Vietnam, many businesses continue to face significant challenges in processing large volumes of unstructured documents
- such as paper files, handwritten forms, invoices, and vouchers. These tasks are typically manual, repetitive, and low in value,
yet highly prone to errors, leading to increased operating costs and reduced overall efficiency.

GreenNode IDP (Intelligent Document Processing) is a solution developed in-house by GreenNode fo address this
challenge. Unlike fraditional OCR technologies that merely convert images into plain text, GreenNode IDP integrates three
core technologies - OCR, Generative Al, and Large Language Models (LLMs). This enables the system not only to recognize
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characters but also fo understand semantic context, accurately extract and validate information, and automatically classify
documents. As a result, the solution can efficiently handle a wide range of business-critical documents, reducing data entry
errors, shortening processing times, and optimizing operational costs.

GreenNode IDP has been successfully implemented at a major bank with over 13,000 employees. The system now processes
more than 200 types of documents, including 6,000+ VAT invoices, 300,000+ sales orders, and 2,000+ fund fransfer forms. It
automates over 70% of total document volume - particularly in key operations such as loan processing and account opening
- saving over 2,000 working days annually and cutting document processing time by up to two-thirds.

Beyond banking, GreenNode IDP is also frusted by leading enterprises in insurance, retail, logistics, and supply chain
sectors. The solution is fully compliant with Vietnam's regulatory standards, including Decree 13/2023/ND-CP on personal data
protection, ensuring the secure handling of sensitive information.
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MB Ageas Life & cdng ty B&o hiém Nhan tho lién doanh gitia Ngan hang TMCP Qudan ddi (MB), Tap dodn bdo hiém Ageas
(BD) v& CoéNng ty Muang Thai Life (Thdi Lan). Sau 10 ndm hoat déng, cong ty da xdy dung mang ludi hon 500 diém giao dich va
60 chi nhanh frén todin quéc. Véi danh muc sén phdm da dang 1 bdo vé, chdm sdc stic khde dén tich IGy tai chinh, MB Ageas
Life dap Ung linh hoat nhu cdu clia tting nhém khéch hang. Céng ty ludn dat khach hang ldm trong tém trong moi hoat ddng,
khéng ngiing cdi tién quy trinh, nang cao chdt lugng dich vu va trdi nghiém. Nhing né luc ndy da duge ghi nhan qua nhiéu
gidi thudng uy tin nhu Sao Vang Bat Viét, Top 30 doanh nghiép FDI tiéu biéu... MB Ageas Life cam k&t luén ddng hanh ciing
khdach hang trén hanh trinh xdy dung cudc séng hanh phdc.,

MB Agecas Life is a life insurance joint venture between Military Commercial Joint Stock Bank (MB), Ageas Group (Belgium),
and Muang Thai Life Assurance (Thailand). After 10 years of operation, the company has established a network of over 500
service points and 60 branches nationwide. With a diverse portfolio of products ranging from protection and healthcare to
financial accumulation, MB Ageas Life offers flexible solutions tailored to the needs of different customer segments. The company
places customers at the heart of every activity, continuously improving processes, service quality, and customer experience.
These efforts have been recognized with prestigious awards such as the Vietnam Golden Star and Top 30 Outstanding FDI
Enterprises. MB Ageas Life is committed to accompanying customers on their journey toward a happy and fulfilling life.
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Pia chi: Lau 4, Tda Nhd Phugng Long 2, s6 16 Nguyén Trudng T6, Phudng 13, Quén 4, Tp. HCM
Address: 4th Floor, Phuong Long 2 Building, 16 Nguyen Truong To, Ward 13, District 4, HCMC
Tel/fax: +84 (28) 6680 5926
Website: noventig.vn

GIGI THIEU CONG TY | COMPANY PROFILE

Tép dodn Noventiq I& nhé cung cdp gidi phdp hang ddu thé gidi vé& chuyén ddi sé vé an ninh théng tin, thanh 1&p ndm
1993, cb fru s& chinh tai London.

V&i doanh thu 1,1 ty dd la My trong ndm tai chinh 2021, Noventiq hién 1& mét trong nhiing t&p dodin phét trién nhanh nhét
trong inh vyc IT. Thang 10/2021, Tap dodn da niém yét cd phiéu tai san giao dich chiing khodn London (LSE: SFTL) va sdp t6i
day 1& sain giao dich chiing khodn NASDAQ, Hoa Ky. Su t&ng trudng clia Noventiq dudc thic ddy bdi chién lude da chidu gdm
mMa rong thi trudng, phét trién sdn phdm va kénh bdn hang.

Noventig hién dang phuc vy hon 75.000 khéch haing tai géin 60 quéc gia trén khdp Chéu A, Chau My Latin, Déng Au, Trung
Bong va Chdau Phi. M&i ddy, Tap dodn da khai truong van phong mdi tai Singapore va Indonesia. Tai Viét Nam, Noventig da
c6d mat 1t nédm 2015 va dén hién tai, Noventiq da va dang hgp tac véi cac tap dodn I8n trong nhiéu inh viyc nhu tai chinh,
san xudt, hang tiéu dung, bdt déng sén, nang lugng, gido duc, xay dung va hang khong.

L& mdt phdn thudc st mang clia Tap dodn, Noventig ludn ndm bdt xu hudng thi trudng bdng céach ddu tu véio céc cong
nghé fién tién, gidi phdp sang tao nhdt va dé&m bdo ludn cé gde nhin ddi mdi vé cdch tan dung t6i da cdng nghé duong thdi.
Vi hon 30 nam kinh nghiém, Noventiq cam ké&t tao ra gid tri cho khdch hang, té@p trung vaio viec thdu hiéu vér gidi quyét cac
vén dé, déng thai song hanh cling khdch hang trong hanh tinh chuyén déi s&

Noventiq Holding is a leading provider of digital transformation and cybersecurity solutions, founded in 1993, headquartered
in London.

With a revenue of S1.1 billion in the fiscal year 2021, Noventiq is currently one of the fastest-growing IT companies. In
October 2021, Noventiq Holding listed on the London Stock Exchange (LSE: SFTL) and now the company is heading fo NASDAQ
in the United States. Noventiq’s growth is driven by a multi-dimensional strategy that includes market expansion, product
development, and sales channel diversification.

Noventiq currently serves over 75,000 customers in nearly 60 countries across Asia, Latin America, Eastern Europe, the
Middle East, and Africa. Recently, Noventiq Holding has opened new offices in Singapore and Indonesia. Noventiq has entered
Vietham market since 2015 and has been collaborating with large corporations in various fields such as finance, manufacturing,
consumer goods, real estate, energy, education, construction, and aviation.

As part of the comppany’s mission, Noventiq always keeps up with market frends by investing in advanced technologies,
innovative solutions, and ensuring a fresh perspective on how fo ufilize leading-edge technologies. With over 30 years
of experience, Noventiq is committed to creating value for customers, focusing on understanding and solving customers’
problems, while accompanying customers on their digital fransformation journey.
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ST TELEMEDIA GLOBAL DATA CENTRES (VIETNAM)

DON VI QUANG CAO, TRUYEN THONG BONG | BRONZE SPONSOR

Pia chl: L6 S38b-39-40, Budng s& 19, Khu Ché Xudt Tan Thu@n, Phudng Tan Thudn, Thanh phé HO Chi Minh
Address: Lot S.38b-39-40, Road No.19, Tan Thuan Export Processing Zone, Tan Thuan Ward, Ho Chi Minh City
Website: sttelemediagdc.com

GIGI THIEU CONG TY | COMPANY PROFILE

ST Telemedia Global Data Centres (STT GDC) I mé&t trong nhiing nhd cung cdp trung tédm di liéu hang ddu vai mét nén
t&ng theo tiéu chudn quéc t& déng vai trd cbt 16i trong cdc hé sinh thai s gitp k&t ndi thé gidi.

V&i trong trdch mang dén mét tuong lai s6 bén ving, STT GDC hoat déng réng khdp tai Singapore, Vuong quéc Anh, Bc,
Y, An D&, Théi Lan, Han Quéc, Indonesia, Nnat Ba&n, Philippines, Malaysia vé Vit Nam, cung cdp cho cac doanh nghiép mat
nén tang xudt sdc dé gilp ho phat trién & moi nai. Bé biét thém thong tin, hay truy cap website sttelemediagdc.com.

ST Telemedia Global Data Centres (STT GDC) is one of the fastest-growing data centre providers with a global platform
serving as a cornerstone of the digital ecosystem that helps the world to connect. Powering a sustainable digital future, STT GDC
operates across Singapore, the UK, Germany, Italy, India, Thailand, South Korea, Indonesia, Japan, the Philippines, Malaysia

and Vietnam, providing businesses an exceptional foundation that is built for their growth anywhere. For more information,
please visit sttelemediagdc.com.
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Perfios

PERFIOS
PERFIOS SOFTWARE SOLUTIONS PVT. LTD.

DPON V| QUANG CAO, TRUYEN THONG DONG | BRONZE SPONSOR

Pia chi: Tang 5, Tda nha HM Vibha, S6 66/5-25, Budng Lasker Hosur, khu Adugodi, phia frén siéu thi Star Bazaar, khu Chikku
Lakshmaiah Layout, Adugodi, Bangalore, Karnataka, An B, 560030
Address: HM Vibha Towers, 5th Floor, No. 66/5-25, Lasker Hosur Road, Adugodi, above Star Bazaar, Chikku Lakshmaiah Layout,
Adugodi, Bangalore, Karnataka, India, 560030
Tel/fax: +84935525636

Website: https://perfios.ai/

GIGI THIEU CONG TY | COMPANY PROFILE

Perfios I& mot céng ty SaaS B2B todn cdu dugce thanh 1ap vao ndm~2008, chuyén hé trg céc 18 chic tai chinh thuc hién
nhing budc dét phd I6n théng qua viéc 1681 uu héa quy tinh tao ngudn khdch hang, dinh danh, ra quyét dinh, thdm dinh
va gidm sat - vai quy mo va téc dd vust troi.

Perfios cung cdp 8,2 ty diém dd liéu mdi ndm cho cdc ngdn hang va té chiic tdi chinh nthdm hé trg qud trinh ra quyét
dinh nhanh chéng han, ddng thai xt Iy 1,7 ty gioo dich hang nam vai téng gid tri tai sén dudc quan ly (AUM) dat 3 nghin 1y,
gdp phdn ddy nhanh khd nang tiép can tin dung va dich vu tdi chinh cho khéch hang clia cac déi tac.

Hién tai, Perfios dang x{ Iy hon 1 triéu yéu cdu bdi thudng bdo hiém mdi ndm cho cdc khdch hang trén foan khu vuc,
gitp cdc coéng ty bdo hiém tang t6c van hanh, rat ngdn thdi gian xU Iy vér gidm thiéu céng viéc thi céng théng qua cdc
gidi phdp ty ddng hoa, hé tro ra quyét dinh bang fri tué nhan tao (Al) va hé théng phat hién gian 1an, 1dng phi, lam dung
(FWA) tién tién.

Founded in 2008, Perfios is a global B2B SaaS company that helps financial institutions to take big leaps by shaping their
origination, onboarding, decisioning, underwriting, and monitoring processes at scale and speed.

Perfios delivers 8.2 billion data points to banks and financial institutions every year to facilitate faster decisioning, and
processes 1.7 billion transactions a year with an AUM of 3 trillion, significantly accelerating access fo credit and financial
services for their client’s customers

Perfios is currently processing over 1 million insurance claims annually for clients across the region, helping insurers accelerate
operations, reduce turnaround time, and minimize manual effort through aufomation, Al-powered decision support, and
advanced FWA (Fraud, Waste, Abuse) detection.

GIGI THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Perfios cung cdp bd gidi phdp tng dung Al gitip cdc céng ty bdo hiém tang téc chuyén ddi sé:

® [-Adore: Né&n tang thdm dinh hop ddng théng minh, tu dong trich xudt di liéu 1t hd sc yéu cdu bdo hiém vé tai liéu y
18, dp dung bd quy t&c dénh gid rli ro, dua ra quyét dinh thdm dinh theo thdi gian thuc - gidp gidm thdi gian xU Iy v& ndng
cao db chinh xac.

® Acclaim: Gidi phdp ty ddng héa quy frinh bdi thudng ti ddu dén cudi, s6 hda va phan fich ching ti y 1€ (hdéa don,
toa thudc, gidly ra vién...), thuc hién ddi sodt quyén Ioi, phéat hién gian 1an (FWA), va tu dong thdm dinh - gidip gidm thdi gian
x{ 1y va t6i uu van hanh.

® PIVC (Perfios Intelligent Video Connect): Gidi phdp video self-service thay thé cudc goi welcome call thl cong, hd
trg eKYC nang cao (so khdp khudn mat, kiém tra séng déng...), gilp t6i uu hanh trinh khach hang va gidm tai cho call center.

Perfios offers a suite of Al-powered solutions to accelerate digital fransformation for insurers:

® [-Adore: An intelligent underwriting platform that automates data extraction from proposal forms and medical documents,
applies configurable risk rules, and delivers real-fime decisions-enhancing accuracy and reducing onboarding fime.

® Acclaim: An end-fo-end claims automation engine that digitizes, classifies, and analyzes medical claims, enabling benefit
mapping, FWA detection, and auto-adjudication-helping insurers reduce processing time and improve operational efficiency.

® PIVC (Perfios Intelligent Video Connect): A self-service video journey platform that replaces manual welcome calls
with automated, customer-friendly onboarding flows. It supports advanced eKYC features like face matching and liveness
detection while optimizing the customer journey and reducing call center workload.
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PACIFIC LIFERE

PACIFIC LIFE RE

DON VI QUANG CAO, TRUYEN THONG DONG | BRONZE SPONSOR

Website: www.PacificLifeRe.com

GIGI THIEU CONG TY | COMPANY PROFILE

Pacific Life Re I& cong 1y téi bdo hiém toan cdu, chuyén cung cdp cdac sén phdm téi bdo hiém vé i vong, bénh tat va
tudi tho, cling céc gidi phdp tai chinh va quadn Iy vén. Cong ty hién dang hop téc véi nhiéu ddi téc tai chau A, Vuong quéc
Anh, chau Au, Uc v Bdc My. Pacific Life Re I& cdng ty con thudc sé hitu hodn todin clia Pacific Life - mét tép dodn béo hiém
tuong hé vai bé day gan 160 nam lich sU.

Pacific Life Re is a global reinsurance company providing mortality, morbidity, and longevity reinsurance products, funded
and capital solutions and works with clients in Asia, the UK and Europe, Australia, and North America. Pacific Life Re is a wholly
owned subsidiary of Pacific Life, a mutual insurance group with nearly 160 years of heritage.

GIGI THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Tai Pacific Life Re, s mé&nh cla ching 16i 1& gidp bdo hiém nhén tho & nén dé tiép can hon, mang dén sy bdo vé ding
IGc khi khGch hang can nhét.

Chung 16i s3 hitu déi ngl toan cdu gdm nhiing chuyén gia hang déu frong nganh, sén saing ddi méi va thach thic cac 16
tu duy truyén théng dé mang dén nhiing gidi phdp t6i uu vé téi bao hiém 10 vong, bénh tat, chi trd y 18, tudi tho, takaful, clng
nhu cac gidi phdp tai chinh va st dung vén hiéu qua.

L& mot cong ty tdi bdo hiém todn cdu véi gdn 160 ndm kinh nghiém va nang luc viing chdc trong qudn 1y tdi sén var tai
chinh, ching t6i tu hdo mang dén kién thiic chuy&n mén va kinh nghiém thuc tién dé déng hanh cting cac déi tac, thic
addy cac gidi phdp ddi mdi, phan tich di liéu va ra quyét dinh thdm dinh rdi ro dua frén cong nghé - thdng qua nén t&ng
UnderwriteMe.

Tai chdu A, ching 16i khéng ngling phdt rién nhd su ddm nghi khac biét, tinh than déi méi vé khd ndng linh hoat trong
céch tiép can.

Vi sao chon Pacific Life Re?

® V3isy hién dién chién lude tai cdc thi trudng trong diém, chiing 16i cé vi thé viing chdc dé ddp tng da dang nhu cdu
cla khdach hang va hé trg tang trudng bén ving trong khu vyc.

® Chung t6i mang dén nhiing san phdm tién tién danh cho céc céng ty bdo hiém dang fim kiém su khac biét trong mot
thi trudng Bong Nam A ddy canh tranh.

® Ching 1t6i cam k&t ddng hanh cung thanh céng clia khdch hang, véi tu duy déi tac, tém nhin ddi han va khd nang
thich dng linh hoat.

At Pacific Life Re, our purpose is to make life insurance accessible for more people and protecting them when they need
it the most.

Our global teams, comprising the best minds in the industry, are not afraid to disrupt and challenge industry thinking fo
provide the best possible mortality, morbidity, medical reimbursement, longevity, takaful, capital and asset intensive solutions.

As a global reinsurer backed by nearly 160 years of heritage with strong asset and financial management capabilities, we
are delighted to bring our experience and technical expertise to work alongside our partners to drive innovative solutions,
analytics, and technology-driven underwriting decisions powered by UnderwriteMe.

In Asia, we have grown from strength to strength because we ‘re unafraid to think outside the box, innovate and be flexible
in our delivery.
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Why Pacific Life Re?

® With a strategic presence in key markets, we are well-positioned to cater to diverse client needs and foster growth across
the region.

® We bring cutting-edge products to insurers who are seeking to differentiate themselves in the competitive Southeast
Asia market.

® We're committed to our clients’ success, and we live this by having a partnership mindset and long-term view whilst
remaining nimble.
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At Pacific Life Re, our purpose is to make life Why Pacific Life Re?
insurance accessible for more people and
protecting them when they need it the most.

With a strategic presence in key

Our global teams, comprising the best minds @@ markets, we are well-positioned to
in the industry, are not afraid to disrupt and cater to diverse client needs and
challenge industry thinking to provide the foster growth across the region.
best possible mortality, morbidity, medical
reimbursement, longevity, takaful, capital and Sty We bring cutting-edge products
asset intensive solutions. ()< to insurers who are seeking to

- T

=™ differentiate themselves in the

In Asia, we have grown from strength to strength competitive Southeast Asia market.

because we're unafraid to think outside the box,

innovate and be flexible in our delivery. v ied |
e're committed to our clients’

“We're proud of the service we deliver @ success, and we live this by having a
to our clients. With innovative solutions partnership mindset and long-term
supported by our use of data analytics, view whilst remaining nimble.

as well as skills and knowledge from our
subsidiary company, UnderwriteMe, we're
able to provide real value to our clients.”

Contact us

Wallace Ong, Head of Southeast Asia, Protection




@AMIGO

AMIGO

DON VI QUANG CAO, TRUYEN THONG BONG | BRONZE SPONSOR

Website: www.amigo.vn

GIGI THIEU CONG TY | COMPANY PROFILE

AMIGO ty hdo I& don vi hang déu trong linh vic cung cdp gidi phdp tich hap hé théng va dich vy CNTT, v&i 20 ném kinh
nghiém trén thj trudng. S& ménh cla ching t6i & trd thanh déi tae cung cdp gidi phdp, dich vu CNTT dang tin cdy nhat tai
Viét Nam, gitp khdch hang dat duge nhiing thanh tuu vust trdi trong qué trinh chuyén ddi s6 va phdt frién bén ving. Ching
161 cam két t8i uu hdéa quy trinh van hanh va ma rong hé sinh thai dich vy, 1ép trung vao céc ngdnh Tai chinh Ngan hang, Vién
théng, SAn xudt, B&o hiém, Ching khodn, va nhidu inh vic khdac, nhdm nang cao nang luc canh franh va khdng dinh vi thé
frén thj frudng.

L& déi tae Platinum clia IBM trong nhiéu nam lién va vinh du nhan gidi thudng Best Partner of the Year, AMIGO ndm trong
nhém nhiing ddi tac cé doanh thu & nang Iuc cao nhdt. Chang 16 cung cdp gidi phdp todn dién ti phdn cing (Power,
LinuxOne, Storage) dén phdn mém (Data & Al, Security, Automation) ctia IBM.

Vi sy ddu tu khéng ngiing vaio cong nghé, phét trién déi ngl chuyén gia, va md rdng mang IUdi déi tac quée t&, AMIGO
ludn s&n sng mang dén cho khach hang nhiing gidi phdp céng nghé i uu, dich vu chuyé&n nghiép va trdi nghiém vugt troi.

AMIGO is proud to be a leading provider of integrated system solutions and IT services, with over 20 years of experience
in the market, Our mission is to become the most frusted IT solutions and services partner in Vietnam, empowering clients fo
achieve exceptional success in their digital fransformation journey and sustainable development.

We are committed to optimizing operational processes and expanding our service ecosystem, with a focus on key sectors
including Banking & Finance, Telecommunications, Manufacturing, Insurance, Securifies, and more - helping clients enhance
competitiveness and strengthen their market position.

As a long-standing Platinum Partner of IBM and proud recipient of the Best Partner of the Year award, AMIGO is among
IBM’s top-performing and most capable partners. We deliver end-to-end solutions spanning IBM’s hardware (Power, LinuxONE,
Storage) and software portfolios (Data & Al, Security, Automation).

With ongoing investments in technology. talent development, and global partnerships, AMIGO is committed fo delivering
optimal technology solutions, professional services, and an outstanding customer experience.
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@AMIGO

DON VI QUANG CAO, TRUYEN THONG DONG | BRONZE SPONSOR

Website: www.ibom.com

GIGI THIEU CONG TY | COMPANY PROFILE

L& nhé cung cdp hang déu todn cdu vé dam may lai, i tué nhan tao va dich vu tu van. IBM hé trg khach hang tai hon 175
qudc gia khai thac hiéu qud di liéu, 16i uu hda quy tinh kinh doanh va cdt gidm chi phi nhdm ndng caoo I thé canh tranh
trong inh vigc clia ho. Hon 4.000 18 chic chinh phd vé doanh nghiép thudc nhiéu nganh nghé nhu dich vu tai chinh, sén xudt,
vién théng var y t& dang fin tudng st dung nén tang dam mady lai va cdng nghé Al clia IBM dé thic ddy cdc sang kién chuyén
ddi s&. IBM watsonx - nén tang Al tao sinh thusng mai va dit liéu khoa hoc dua trén dadm may clia IBM - gidp nhiéu khach hang
md3 rdng quy Mo va thic ddy vai trd clia Al frén todin bd hoat ddng kinh doanh.

IBM is a leading provider of global hybrid cloud and Al, and consulting expertise. We help clients from over 175 countries
capitalize on insights from their data, streamline business processes and reduce cosfs fo gain a competitive edge in their
industries. More than 4,000 government and corporate entities from financial services and manufacturing fo telecommunications
and healthcare rely on IBM’s Hybrid Cloud platform and Al technologies to support their digital transformations initiatives.
IBM watsonx, our commercial generatfive Al and scientific data platform based on cloud, is helping many clients scale and
accelerate the impact of Al across their business.
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Medcad

CONG TY CO PHAN MEDCAT
MEDCAT

DON VI QUANG CAO, TRUYEN THONG BONG | BRONZE SPONSOR

Pia chi: Trung tam B3i mdi Sang tao Quéc gia, 1da NIC, Ngd 7, phd Tén Thét Thuyét, Cau Gidly, Ha Noi
Tel/fax: 0985620968
Website: https://medcat.vn/

GIGI THIEU CONG TY | COMPANY PROFILE

MedCAT I& don vj tién phong phat rién nén téng Al doc hiéu, trich xudt véa tu déng nhdp dir liéu véo co sé dir liéu,
thic ddy chuyén ddi sé cho moi ngdinh, moi inh viic. Song song, MedCAT xdy dung cdc bdi todn Al chuyén sau trong y 16 va
bdo hiém. Biém ddc biét I& moi gidi phdp Al clia MedCAT déu dude xdy tir 16i, gilip MedCAT tu chll hodn todn céng nghé,
b&o dam an todn di liéu va thuc thi chién luge chlG quyén Al quéc gia. Cac sén phdm clia MedCAT da chiing minh hiéu qud
VUG 1roi khi trién khai tai khdi bdo hiém, phdp Iy vé hdnh chinh cong. Vi thanh qud dé, MedCAT vinh dy dat Top Al Awards
2024, Top 10 Finalist Gitex Universe Al Everything Abu Dhabi, va Bang khen Doanh nghiép cé déng gép xuét sdc cho
khoa hoc - cong nghé Viét Nam.

MedCAT is a pioneering company in developing Al platforms that can read, extract, and automatically populate data info
databases-accelerating digital fransformation across all sectors. In parallel, MedCAT focuses on building advanced Al solutions
tailored to the healthcare and insurance industries.

What sets MedCAT apart is its fully in-house development approach. By building Al solutions from the ground up, MedCAT
ensures full technological autonomy, robust data security, and alignment with Vietnam s national Al sovereignty strategy.

MedCAT’s products have demonstrated exceptional performance when deployed in the insurance, legal, and public
administration sectors. Thanks to these achievements, MedCAT has been honored with several prestigious recognitions: Top Al
Awards 2024, Top 10 Finalist at Gitex Universe - Al Everything Abu Dhabi and Commendation for Outstanding Contribution to
Science and Technology in Vietham.

GI6I THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Gidi phdp MedCAT Al Insurance ra mat tai Insurance Summit 2024 dé tao ddu én khi ldn ddu fién mot doanh nghiép gidi
thiéu Al tw déng héa toan bd quy trinh bdi thudng stic khde: doc hiéu & tai cdu tric di liéu phi cdu tric, két hdp tri thic y
khoa vé& bénh, thudc... Trién khai thuc t&, gidi phdp mang Iai 9 gid tri khéc biét cho doanh nghiép bdo hiém v khach hang:
tang nang Iuc van hanh, giadm chi trd knéng pht hgp, néng cao trdi nghiém khach hang....

Khong diing 3 cong nghé, MedCAT chuyén sang mé hinh TPA, cung cdp dich vu gidi quyét bdi thudng kém cdc tinh
nAng chdm séc - ddng hanh tron ven ciing ngudi tham gia b&o hiém va 1rd thanh déi téc tin cdy clia cdc cong ty bdo hiém.
MedCAT TPA - Péng hanh ciing khdch hang va déi tac, nang tam gia tri bao hiém.

MedCAT Al Insurance, launched at Insurance Summit 2024, made a strong impression as the first solution in the market to
automate the entire health claim process using Al. The platform can read, understand, and restructure unsfructured data while
integrating medical knowledge such as diseases and medications.

When deployed in real-world scenarios, the solution delivers nine distinct benefits for both insurers and policyholders -
including enhanced operational capacity, reduced inappropriate payouts, and improved customer experience.

Going beyond technology, MedCAT has fransitioned info a Third-Party Administrator (TPA) model, offering not only
claims management services but also integrated care and support features for insured members. With this approach, MedCAT
becomes a frusted partner to insurers, supporting them in elevating the value and experience of insurance.

MedCAT TPA - Partnering with customers and insurers fo enhance the value of insurance.
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RIZI

where the dream begins

RIKKEISOFT
RIKKEISOFT CORPORATION

DON VI QUANG CAO, TRUYEN THONG BONG | BRONZE SPONSOR

Pia chi: Tang 21 tda nha Handico, Pudng Pham Hung, Phudng TU Liém, Thanh phd Ha Nbi, Viét Nam.
Address: 21th Floor, Handico Tower, Pham Hung Road, Tu Liemn Ward, Hanoi, Vienam

Tel/fax: (+84) 243-623-1685
Website: https://rikkeisoft.com/

GIGI THIEU CONG TY | COMPANY PROFILE

Rikkeisoft tu hao I& cong ty phdn mém nang déng, phdt trién vugt 1rdi var di ddu trong xu thé ddi mdi sang tao. Vi niém
dam mé cong nghé clng déi ngd nhan sy 1ré gidu kinh nghiém, Rikkeisoft cam k&t dem dén nhing gidi phap phdn mém linh
hoat va dét pha.

Trong suSt hon 10 nam phdt trién k& 1 nam 2012, Rikkeisoft d& ddng hanh cling nhiéu doanh nghiép todn cdu thudc da
ngdnh va& déi tac cdng nghé i khu vyc Chéu A - Théi Binh Ducng dén Hoa Ky, Chau Au trong hanh tinh hién dai héa quy
tinh, x&y dung phdn mé&m bén viing va thic ddy qud tinh chuyén ddi s&. Mang trong minh cdc gid tri c8t 16i: tan tam, cam
két, tinh than 1am viéc nhém vér ludn sén sang hoc hdi, Rikkeisoft dd thanh céng khdng dinh uy tin va khéng ngiing né Iuc mai
ngdy dé mang dén nhiing gidi phdp coéng nghé uy tin, sdng tao nhdm thic ddy sy phdt tién cla doanh nghiép trong thdi
dai chuyén ddi s8.

Rikkeisoft is a dynamic and rapidly growing software company at the forefront of innovation. With a passion for cutting-
edge fechnology and a team of young, creative minds, Rikkeisoft is dedicated to fransforming ideas info impactful solutions.

For over 10 years of development since 2012, Rikkeisoft has been helping global businesses & technology partners from the
APAC region tfo the USA, Europe to modernize processes, create lasting software & accelerate digital fransformation. from
developers and testers fo product researchers and consultants, our feam shares the same values of dedication, commitment,
teamwork & learning attitude. Rikkeisoft continuously strives to be better every day to deliver cost-effective solutions & projects
for our clients.
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ﬁAC HONG 5 BYTESFORCE

CONG TY CO PHAN GIAI PHAP CONG NGHE LAC HONG
LAC HONG TECHNOLOGY SOLUTION JOINT STOCK COMPANY

DON VI QUANG CAO, TRUYEN THONG BONG | BRONZE SPONSOR

Pia chi: Try s& van phong tai Ha Néi: Tang 6, Minori Office, 67A Truong Binh, phudng Bach Mai, Ha Néi
Van phong dai dién tai Thanh phé H& Chi Minh:
S8 127 - 129 Hoang Van Thy, Phudng 08, Quan Pha Nhudn, Thanh Phd HS Chi Minh
Van phong dai dién tai Hai Phong:
62 - 64 LAn B&, phudng Lam San, qudn L& Chan, TRHAI Phong
Address: Head Office in Hanoi:
6th Floor, Minori Office, 67A Truong Dinh Street, Bach Mai Ward, Hanoi
Representative Office in Ho Chi Minh City:
127 - 129 Hoang Van Thu Street, Ward 08, Phu Nhuan District, Ho Chi Minh City
Representative Office in Hai Phong:
62 - 64 Lan Be Street, Lam Son Ward, Le Chan District, Hai Phong City
Tel/fax: Téng ddi: 0243 565 2626 / Hotline: 0936 125900
Website: https://lachongtech.vn/

GIGI THIEU CONG TY | COMPANY PROFILE

Lac Hong Tech dudc thanh I&p ndm 2010 véi muc tiéu dem tri tué clia minh dé Iam gidiu chinh ddng cho ban théan vé cho
x& hdi béng viéc cung cdp cdac san phdm, dich vy, gidi phdp céng nghé théng tin ¢é uy tin, chdt lugng cao.

V@i doi ngd chuyén gia gidu kinh nghiém, ¢ hiéu biét chuyén mén sau séc cing sy tén tam, Lac Hong Tech khéng chi
cung cdp céc san phdm, dich vy cdng nghé théng tin hiéu qud, md con dem dén cho khdch hang cdc gidi phdp cong nghé
phu hgp nhat,

Lac Hong Tech ti hdio dd tu van va trién khai thanh céng nhidu gidi phdp, sén phdm vé dich vy céng nghé théng tin cho
cdc déi tae 18n nhu Tap dodn Bdo Viét, Tap dodn bién luc, Cong ty Toyota Viét Nam,....

Lac Hong Tech was founded in 2010 with the goal of using its knowledge and expertise to create legitimate value for both
individuals and society by providing reputable, high-quality IT products, services, and solutions.

With a team of experienced experts who possess deep professional knowledge and a strong commitment fo their work, Lac
Hong Tech not only delivers efficient IT products and services but also offers the most suitable technology solutions for its clients.

Lac Hong Tech is proud to have successfully consulted and implemented numerous IT solutions, products, and services for
major partners such as Bao Viet Group, Vietnam Electricity (EVN), Toyota Vietnam, and others.

G161 THIEU SAN PHAM | PRODUCT/SOLUTION INTRODUCTION

Lac Hong Tech chuyén cung cdp céc gidi phdp cdng nghé todn dién, bao gdm phdn mém chdét lusng cao, dich vu téng
dai, dich vu gid tri gia tang v cdc gidi phdp an ninh - bdo mat. Bac biét, Lac Hong Tech phdt trién hé théng core bdo hiém,
cdng théng tin khdch hang, qudn Iy bdi thudng, quan Iy daily... gitip doanh nghiép bdo hiém s& héa quy trinh, nding cao hiéu
qud van hanh va bdo mat di liéu.

Lac Hong Tech specializes in providing comprehensive technology solutions, including high-quality software, call center
services, value-added services, and security - safety solutions. In particular, Lac Hong Tech develops core insurance systems,
customer portals, claims management, and agent management systems, helping insurance businesses digitize their processes,
enhance operational efficiency, and ensure data security.

www.insurancesummit.vn | 51



D @
2025

PV QCTT KIM CUONG

DIAMOND SPONSORS
e g e
cCHUBB
BV QCTT BAC
SILVER SPONSORS

(2 NOVENTIO

DV VAN CHUYEN CHINH TH
OFFICIAL TRANSPORTATION

= 28 jamf

PV QCTTDONG
BRONZE SPONSOR T

ﬁ;._—.a._—...::‘ Lb’BYTESFGQCE

@ www.insurancesummit.vn




